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7 theBpania 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUA
3AKOH

O 3ALUUTE NPAB NMOTPEBUTENEN

CnncoK N3MeHsALWNX JOKYMEHTOB
(B pep. ®PepepanbHbIX 3aKkoHOB 0T 09.01.1996 N 2-93,
o7 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
o1 02.11.2004 N 127-®3, oT1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-93,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-$3, o1 23.11.2009 N 261-P3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
ot 28.07.2012 N 133-93, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, ot 03.07.2016 N 265-d3,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, ot 04.06.2018 N 133-93,
0T 29.07.2018 N 250-3, o1 18.03.2019 N 38-®3, ot 18.07.2019 N 191-3,
0T 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-d3)

HacTtosawmii 3akoH perynmpyetr OTHOLUEHMS, BO3HUKaKLMe Mexpy noTpebuTensMm u M3roToBUTENSAMU,
NCNONHUTENAMW, UMNOPTEPaMK, NpogaBLamu, BnagenbLuamy arperatopos nHgopmaumm o toBapax (ycnyrax) npu
npogaxe ToBapoB (BbINOSIHEHWUM PabOT, OKa3aHUW yCayr), yCTaHaB/IMBaET NpaBa NoTpebutenei Ha NpuobpeTeHne
ToBapoB (paboT, ycnyr) Hagnexalero kauecTea U 6e30nacHbIX ANs1 XXU3HKU, 300P0BbS, MMYLLLECTBA NOTpeduTenei n
oKpyXatoLlen cpefbl, noaydyeHne uHdopmauunm o ToBapax (paboTtax, ycayrax) M 006 WX W3roTOBUTENSX
(vcnonHuTensax, npogasuax), 0 BAagenbLax arperatopoB MHopmauuy o ToBapax (ycayrax), npocBelleHue,
rOCy4apCTBEHHYI0 N OOGLLECTBEHHYIO 3alUMTy UX UHTEPECOB, a Takke OnpeaensieT MexaHW3Mm peanunsauum 3Tux
npas.

(B pen. PepepanbHbIX 3aKOHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-®3, ot 29.07.2018 N 250-93)

OCHOBHbIE NOHATUA, UCMOMb3yeMble B HACTOALLEM 3aKoHe:

noTpebuTenb - rpaXaaHuH, VMEIWMA HamepeHue 3akasaTb WM npuobpecTn NMbO 3akasbiBaLUA,
nNpuoGpeTaloLWmMii N UCNOMb3YHOLWMNA ToBapbl (paboTbl, YCAYrM) WUCKAYUTENBHO AN JIMYHBLIX, CEMEMHbIX,
JOMALLHMX N UHbIX HYXA, HE CBA3aHHbIX C OCYLLECTB/IEHMEM NPeAnpUHMATESIbCKOl AeATEeNbHOCTY;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OpraHM3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBOBOA (HOpPMbl, a Takke
NHAVBUAYaNbHBIA NpegnpuHMMmaresb, NPon3BoAsLLMe TOBapbl 4718 peasiu3aumm noTpebuTtensm;
(B peq. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

UCMOMIHUTENb - OpraHM3auus He3aBMCUMMO OT ee OpraHM3auvoHHO-NPaBoBOi  (hopMbl, a Takke
NHAVBUAYaANbHbIA NpeanpuHYMaTesb, BbIMOHAWLWME paboThl UM OKasbiBalLWMe YCayrm norpebuTtensm no
BO3ME3HOMY [0roBOpYy;

(B pen. ®epepancHOro 3akoHa ot 17.12.1999 N 212-d3)

npogasel, - opraHn3aunsi He3aBMCUMO OT ee OpraHN3auMoHHO-NPaBOBON YOPMbI, & TaKkkKe UHANBUAYa/TIbHbIN
npegnpuH1UMaresb, peasnsyoLlme ToBapbl NOTPEOGUTENSAM MO JOrOBOPY KYNU-NPOLAXN;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3au, ytpatun cuny. - degepasibHblil 3akoH 0T 21.12.2004 N 171-93;

HepocTaTtok ToBapa (paboThbl, ycnyrn) - HeCOOTBETCTBME ToBapa (paboThbl, ycayrn) unm ob6s3arefibHbIM
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TpeboBaHuAM, NPeLyCMOTPEHHbIM 3aKOHOM IGO0 B YCTAHOB/IEHHOM MM MOPSAKE, UK YC/I0BUSAM JoroBopa (Npu rnx
OTCYTCTBUM WM HEMOSIHOTE YCNOBUIA OBbIYHO MpesbABISeMbIM TPeboBaHUAM), UK LeNsM, A1s KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIYHO MCMOMb3YEeTCA, UM LensMm, O KOTopbIX npogasel (UCNOAHWUTESb) Obin
nocTaB/eH B M3BECTHOCTb MOTpebuTenem npu 3ak/loueHWn A0rosopa, wuan obpasuy v (unav) onucaHulo npu
npofaxe ToBapa no obpasLy v (Unim) No onNUcaHuio;

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, oT 25.10.2007 N 234-93)

CYLLIECTBEHHbI HepocTaTtok ToBapa (paboTbl, YCNyru) - HeycTpaHuWMbI HeAoCTaToK WM HepocTaTtok,
KOTOpbIA He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxXxofoB WU 3aTpar BPEMEHW, WM BbiSBSETCA
HEeO[HOKPAaTHO, WX NPOSAB/IAETCA BHOBb MOC/IE €ro yCTPaHeHUs, nu apyrue nogo6Hble HeLoCTaTKu;

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-d3, oT1 21.12.2004 N 171-93)

6e3onacHOCTb ToBapa (paboTbl, ycnyrn) - 6e30nacHoOCTb ToBapa (paboTbl, yCryrn) Ans XW3HWU, 340POBbS,
nvyLecTsa notpebuTens v okpyxawwei cpedbl NPy O6bIYHLIX YC/IOBUSAX €ro UCMNOMb30BaHWUS, XpaHeHwus,
TPaHCNOPTMPOBKM U YTUAN3aLUMM, a Takke 6e30MacHOCTb NpoLecca BbINOMHEHNS paboTbl (OKa3aHusa ycnyru);

YNO/THOMOYEHHasA uK3rotoBuTenem (MpogaBLOM) oOpraHu3auust WM YNOJIHOMOYEHHbI  U3roToBUTesnieM
(npogasuom) nHAMBMAYasIbHBIA NpeanpuHUMaTesb (ganee - ynosHOMOYEHHas opraHn3auns Uav ynosiHoOMOYeHHbIiA
NHAVBUAYaANbHbIA NpeanpuHMMaTenb) - OpraHu3auus, OCYLLEeCTBAAOWAs OnpefAenieHHy [AesATeNbHOCTb, Wau
opraHu3aums, cosgaHHas Ha TeppuTtopunm Poccuiickoii depepaunm M3rotoBuTenem (NpogasuoM), B TOM yucse
MHOCTPaHHbIM  M3roToBUTENEM (MHOCTpPaHHbIM MPOAABLOM), BbINOMHAWOWME OnpeaenieHHble  YyHKUMM  Ha
OCHOBaHUM [0roBopa C M3rotoBuTenemM (NpPoAaBLIOM) U YMNO/IHOMOYEHHbIE UM Ha MPUHATAE U YAOB/IETBOPEHME
TpeboBaHuii NOTpebuTeneil B OTHOWEHUW ToBapa HeHags/exalwero kavyectsa, /MO0 VHOUBMAYa/TbHbIN
npegnpuHUmaress, 3aperncTpmMpoBaHHbIn Ha Tepputopun Poccuiickoii Pegepauuin, BbINOAHAKOWMI ONpeaeseHHbIe
(hyHKLMM Ha OCHOBaHMKM [OroBOpa C U3rotoBuTenem (NpofgasLoM), B TOM Yucfie C MHOCTPaHHbIM U3roTOBUTENEM
(MHOCTpaHHbIM NPOAAaBLOM), 1 YNOHOMOYEHHbI UM Ha NPUHATUE N YAOBIETBOPEHNE TpeboBaHWii NoTpedbuTenei B
OTHOLLEHMN TOBapa HeHaa/1eXalllero KavecTsa;

(ab3ay, BBegeH PenepasnbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

UMMopTep - oOpraHM3auus He3aBUCMMO OT OpraHu3auvOHHO-MPaBoBOM (YOPMbl MW UHAMBUAYASIbHBINA
npeanpvH1UMaTenb, OCYLLeCTBAAIWME MMNOPT ToBapa A1 ero nocnedyowleli peavsauuy Ha Tepputopum
Poccuiickon depgepaumu;

(ab3au BBegeH denepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

Brajenew arperaropa uHcopmaumm o toBapax (ycnyrax) (ganee - Bnafenel, arperaropa) - opraHusauus
HE3aBNCMMO OT OpraHM3auMoHHO-NPaBoBO (hOpMbl NGO  MHAMBMAYaNbHbIA NpeanpuHMMaTenb, KOoTopble
ABNAOTCA BMagenbLamy NporpaMmMbl ANs 3NEKTPOHHbIX BbIYUCAMTENbHbIX MalluH 1 (Mn) BNagensuamu canta v
(nu) cTpaHubl calita B MHPOPMAaLMOHHO-TETEKOMMYHUKALVOHHON ceTn "VIHTepHeT" 1 KOTOpble NPeaoCTaB/IsaoT
noTpebuTentio B OTHOLLEHWM ornpefesieHHoro Tosapa (ycnyru) BO3MOXHOCTb OOHOBPEMEHHO O03HaKOMUTLCA C
npeanoxeHveMm npogasua (MCNOMHUTENSA) O 3ak/lO4YeHMM [0roBopa  Kynauv-npofjaxu ToBapa (gorosopa
BO3ME3HOr0 OKasaHus YCcnyr), 3akiunMTb C NpoAasLoM (MCMOSHUTENEM) AOroBop Kynan-npogaxu (0orosop
BO3ME3HOro OKasaHus yCriyr), a TaKke npou3BecTn npeaBapuTesibHy0 onsiaTy ykasaHHoro tosapa (ycnyru) nyrem
Ha/IMYHbIX pacyeToB NIMG60 NepeBoda AEHEXHbIX CPeACTB Bnafesbly arperatopa B pamkax npumeHsiemblx hopm
6Ge3Ha/INYHbIX pacyeToB B COOTBETCTBUMN C NMyHKTOM 3 cTaTbh 16.1 HacToswero 3akoHa n degepasibHbIM 3aKOHOM
oT 27 noHs 2011 roga N 161-®3 "O HaumMoHasbHOW NaTexHol cnucreme”.

(ab3al, BBegeH deaepasibHbIM 3akoHOM OT 29.07.2018 N 250-93; B pea. PegepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Fnaea |. OBLWWME NMONOXXEHNA
Cratbs 1. MpaBoBoe perynvpoBaHue OTHOLWEHUI B 06/1aCTU 3aWUThl NpaB noTpeéutenei
1. OTHOwWweHMA B 0bnacTv 3awmTbl NpaB NnotTpebuTeneii peryavpyroTcs MpaxgaHCKnM Kogekcom Poccuiickoi
depnepauun, HaCTOSALLMM 3aKOHOM, ApPYrMMU hefepasibHbIMU 3aKOHaMK (Oasiee - 3aKOHbl) Y NMPUHUMaEMbIMU B
COOTBETCTBMM C HAMM VHBIMW HOPMAaTMBHLIMU NPaBOBLIMK akTaMu Poccuiickoli deaepauyn.

(n. 1 B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. MpaBuTenbcTBO Poccuiickoil deaepauun He Bripase nopyvatb pefepasibHbiM opraHam UCMOSTHUTENbHO
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B/IACTV NPUHUMATb aKThl, COAEPXaLlMe HOPMbI O 3aLiMTe Npas NoTpeeuTeneil.

MpaBuTenbcTBO Poccuiickoii ®enepauuyy Bnpase n3gasaTtb A1 notpebuTens u npogasua (M3roToBUTeNs,
NCMOMHUTENSA, YNO/THOMOYEHHOW OpraHuM3auMn WaM YNOJIHOMOYEHHOTO WHAMBUAYASIbHOTO npeanpuHMMarens,
nvnopTepa, Bnagenbua arperatopa) npasuna, obsasatesibHble NpU 3aKMIOYEHUW W UCMOSTHEHUU MYOINYHBIX
[OroBopoB (4OrOBOPOB PO3HUYHOWN Kynan-npofakun, 3HEProcHabXeHusl, AOr0BOPOB O BbIMOSHEHUN paboT 1 06
oKasaHun ycryr).

(ab3au, BBegeH deaepasbHbIM 3akoHOM OT 21.12.2004 N 171-93; B pea. PegepanbHoro 3akoHa ot 24.04.2020 N
144-93)

Ab63au, yTpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHblii 3akoH oT 18.07.2011 N 242-93.
Cratbs 2. MexxayHapogHble goroBopbl Poccuiickoii ®epgepauunm

1. Ecnu mexpyHapogHbIM foroBopom Poccuiickoli degepaimmn yCTaHOBMNEHbI MHbIE NpaBu/ia O 3aluTe npas
notpebuTenei, 4em Te, KOTOPble NPeAyCMOTPEHbI HACTOALWMM 3akOHOM, NPUMEHSAIOTCS Npasuia MexayHapoaHoro
Jorosopa.

2. PelueHnsi MeXrocygapCTBEHHbIX OpPraHoB, MPUHATbIE HA OCHOBAHWUWU MOMOXEHW MeXAyHapOoaHbIX
JorosopoB Poccuiickoint depepaunn B UX NCTOSIKOBaHWU, NpoTuBopeyatlem KoHcTuTyumum Poccuiickoin ®epepauun,
He nogsiexar ncnosiHeHuio B Poccuiickoin ®epepaunn. Takoe npoTnBopeUne MOXeT ObiTb YCTAHOB/IEHO B NOPsiAKe,
onpegeneHHoM defepanbHbIM KOHCTUTYLMOHHBIM 382KOHOM.

(n. 2 BBeaeH ®epepanbHbiM 3aKoHOM 0T 08.12.2020 N 429-93)

Crtatba 3. paBo noTpe6uTesnieil Ha NPOCBeLLEeHME B 00/1aCTU 3almMThbl NpaB noTpeourteneii

MpaBo noTpebuTeneli Ha npocBeleHMe B 061acTM 3aWuMTbl NpaB noTpebutenein obecneunBaeTcs
MOCPEACTBOM BK/IHOUEHMS COOTBETCTBYIOLLMX TPeboBaHWi B dhefepasibHble rocyAapCTBEHHbIE 06pasoBaTe/ibHble
CTaHAapTbl W o6pasoBaTe/ibHble MporpamMmbl, a TakkKe MOCPeACTBOM OpraHusauuy cucteMbl MHdopMauum
notpebuTeneii 06 Nx NpaBax U 0 HEO6XOAVMbIX AECTBUAX NO 3aluTe 3TUX NPas.

(B pen. PepepansHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KauecTBO TOBapa (pa6oTbl, yCnyru)

1. Mpopasey, (McnonHUTENb) 06513aH Nepegatb NoTpebuTento ToBap (BbINOAHWUTL PaboTy, okasaTb yCnyry),
KauyecTBO KOTOPOrO COOTBETCTBYET [OrOBOPY.

2. Mpwn oTcyTCTBUM B [0TOBOPE YC/IOBMI O KayecTBe ToBapa (paboThl, ycnyri) npogaBel, (MCNOHUTESNb)
06513aH nepegatb noTpebuTento ToBap (BbIMOMHWTL PabOTy, OKasaTb YC/yry), COOTBETCTBYHOLMA 0ObIYHO
npeabsBsseMbiM TPeGOBaHUSAM W MPUTOAHLIA ANA Uenein, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOJ/b3YETCH.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npogased, (MCNoMHUTENb) NPWU 3aKi04eHUN A0oroBopa Obia NocTaB/eH NOTPebuTeneM B N3BECTHOCTb
0 KOHKPETHbIX Lensax npuobpereHnst ToBapa (BbINOAHEHUS paboThl, OKasaHUs ycnyrun), npogasel, (MCNOAHUTESNb)
06513aH nepefartb NOTpebuTento ToBap (BbINOAHUTL PaboTy, okasaTb YCAyry), NPUIOAHbIA 4718 MCNONb30BaHUS B
COOTBETCTBUM C 3TUMMN LIENSIMMN.

4. MNpwn npogaxe ToBapa no obpasuy v (WKn) onucaHWio Npoaasel, 06s3aH nepefarb NOTPeGUTEN0 ToBap,
KOTOpbI COOTBETCTBYET 06pasuy 1 (Mim) onncaHumio.

KoHcynbstaHTloc: npyumMevaHme.
C 01.04.2021 cT. 4 pononHsetca n. 4.1 (®3 o1 02.12.2019 N 425-93). CMm. OyayLLyto pefakumio.

5. Ecnu 3akoHaMu unyM B YCTAHOB/IEHHOM VMU MOPSAKE MpeayCcMOTpPeHbl 06si3aTesibHble TpeGoBaHUS K
ToBapy (pabote, ycnyre), npoaasel, (MCNOMHMTENb) 06si3aH Nepegatb NoTpeduTento ToBap (BbINOAHUTL PaboTy,
oKasaTb YC/yry), COOTBETCTBYHOLUNIA STUM TPe6OBaHNUSAM.
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(n. 5 B pea. PegepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 5. MpaBa n 06513aHHOCTU U3roTOBUTENA (UCNONHUTENSA, NpoAaBLa) B 06/1aCTU YCTaHOB/IEHUSA
CpoKa cny0bl, CpoKa rogHoCcTM ToBapa (paboThbl), a TaKKe rapaHTUIAHOro cpoka Ha ToBap (pa6orty)

1. Ha ToBap (pa6oTy), npeAHa3Ha4yeHHblii ANs AUTENIbHOr0 UCMO/b30BaHWs, U3roToBUTENb (MCMOMHNUTESb)
BMpaBe ycTaHaBNMBaTb CPOK CNyXObl - Mepuon, B TeYeHWe KOTOPOro WU3rotoButesib (UCMOMHUTENb) 06SA3yeTcs
obecneymBatb NOTPEOUTENO BO3MOXHOCTb WCMOMb30BaHWs ToBapa (paboTbl) MO HA3HAYEHWO U HECTU
OTBETCTBEHHOCTb 3a CYyLleCTBEeHHble HeAOCTaTKM Ha OCHOBaHWW nyHKTa 6 ctatbn 19 u nyHkta 6 crarbu 29
HacTosALero 3akoHa.

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-d3)

2. WNsrotoBuTenb (UCNONHWUTENb) 00S3aH YCTaHaBNUBaTb CPOK CNYyXObl ToBapa (paboTbl) ASIMTENbHOMo
Nofb30BaHNs, B TOM 4uC/Ne KOMMIEKTYIOWMX u3genuii (aetaneid, y3nos, arperatoB), KOTOpble MO WUCTEYEHUU
onpefeneHHoOro nepuoga MoryT npeacTaBnaTb ONacHOCTb A5 XM3HW, 300POBbS NOTPeOGUTens, NpUUMHATL Bpes,
€ro MYLLECTBY W/ OKPY>XXaloLLen cpege.

(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUUCNATLCA eAUHMLLaMU BPEMEHU, a Takke UHbIMU eauHMLamn
n3MepeHus (kuioMetTpamu, MeTpamMu U MPOYUMKU  efUVHULAMW U3MEPEHUS WUCXOAA U3 (PYHKLUOHAsTbHOIO
Ha3HauyeHus ToBapa (pesynsrara paboThbl)).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npopyKTbl NnuTaHus, naproMepHO-KOCMETUYECKME TOBapbl, MEAMKAMEHTbI, TOBapbl ObITOBO XUMUK 1
WHble NoAobHble ToBapbl (PaboTbl) N3roToBUTENb (MCNOMHUTENB) 06513aH yCTaHABMMBATb CPOK rOAHOCTM - Nepuoa,
MO MCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcs HEMPUroAHbIM A4/18 UCNO/Ib30BaHMS N0 Ha3HAYEHUIO.

(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

5. MNMpogaxa ToBapa (BbINoHEHMEe PaboTbl) N0 UCTEYEHUN YCTAHOB/IEHHOTO CPOKa rofHOCTK, a Takke ToBapa
(BbINONIHEHUE paboThl), Ha KOTOpbIA [O/MKEH OblTb YCTAHOB/IEH CPOK TFOAHOCTW, HO OH HEe YCTaHOB/EH,
3anpeLyaercs.

(B pen. ®enepancHOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTEeNb (MCNOMHUTENB) BNpaBe yCTaHaB/IMBaTb Ha ToBap (paboTy) rapaHTWUiAHbIA CPOK - nepuoj, B
TeyeHMe KOTOpOro B c/iyyae OOGHapyxeHuss B ToBape (paboTe) HegocTaTka W3rotoButeslb (UCMOMHWTEND),
npogaseL, yNo/IHOMOYEHHas OpraHn3auuns UM ynosTHOMOYEHHbI UHAMBUAYaSbHbIV NpeanpuHUMaTesb, UMNopTep
06513aHbl YA0BNETBOPUTL TpeboBaHNA NOTpebuTens, ycTaHOB/EHHbIE CTaTbsAMU 18 1 29 HacTosLwero 3akoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTENb BNpaBe MNPUHATL 06513aTe/IbCTBO B OTHOLUEHMW HEAOCTATKOB TOBapa, OOHapPYXXEHHbIX MO
NCTEYEHNN YCTAHOBIEHHOIO UM rapaHTUIAHOIO CPoKa (A0NOMHUTENbHOE 00683aTeNbCTRO).
(ab3ay, BBegeH PegepasnbHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

CopepxaHve [OMNOSHUTENBHOTO 06A3aTeNnbCTBa M3rOTOBUTENSA, CPOK AEeNCTBMA Takoro obssarenscrBa u
MOPSAOK OCYLLECTB/IEHUSA NOTPebUTENIeM npas Mo TakoMy 0653aTe/NbLCTBY ONpPefensaoTcs N3roToBUTeNeM.
(ab3aL, BBefeH PenepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

7. Mpogasel, BNpaee YCTaHOBUTb Ha TOBAap rapaHTuiiHbIA CPOK, €C/IM OH HE YCTAHOB/IEH U3TOTOBUTENEM.

MpogaBel, BnpaBe MNPUHATL 0053aTeNbCTBO B OTHOLLUEHWM HEOOCTAaTKOB ToBapa, OOGHapYXEeHHbIX Mo
NCTEYEHUN rapaHTUINHOTO CPOoKa, YCTAHOBMEHHOIO M3rOTOBUTENEM (LOMNO/HUTENbHOE 0643aTeNbLCTBO).

CopepxaHue 40NOIHUTENbHOIO 0653aTeNibCTBa NPoAasLa, CPoK AeiCTBUS Takoro obasarenbcTea v NopsaaoK
OCYLLIeCTB/IEHMA NOTpebuTeNem nNpas No TakoMy 0653aTe/ibCTBY ONPenensatoTca 4OrOBOPOM MexXay notpedéutenem
¥ NPOAABLIOM.

(n. 7 B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. M3rotoBuTenb (NPoZaBeL) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTkM ToBapa, O6HApPYXEHHbIE B TeUYeHue
Cpoka [elicTBUSI AOMOSHATENIbHOrO 06s13aTeNbCTBA, B COOTBETCTBMM C ab3aueM BTOpbIM MyHKTa 6 ctatbu 18
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HacTosLLero 3akoHa, a nocsie OKOHYaHWs CpoKa AelCTBMA AOMNOMHUTENLHOTO 06a3aTeNbCTBa - B COOTBETCTBUU C
MyHKTOM 5 cTaTby 19 HacTosLLero 3akoHa.
(n. 8 BBegeH defepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

Ctatbsa 6. OG6GA3aHHOCTb W3roTOBUTENA 0O6ecneunTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOTro
o6cnyxuBaHus ToBapa

M3roToBuTeNb 0653aH 06eCneUnTb BO3MOXHOCTbL UCMO/Mb30BaHNsA ToBapa B TeUeHWe ero cpoka cinyx6bl. Ana
3TOW Lenu M3roToBUTENb O6ECreqYnBaeT PEMOHT U TeXHUYEecKoe O6C/MyXMBaHMe ToBapa, a TakkKe BbIMyCK U
MOCTaBKy B TOProOBblE€ M PEMOHTHbIE OPraHu3aLyn B HEOGXOAUMbIX A5 PEMOHTA U TEXHWUYECKOTO 06C/YXUBaHNS
o6bemMe M accopTUMeHTe 3anacHbIX vacTeii B TeUeHMe cpoka MNPOM3BOACTBA TOBapa W MOC/e CHATUS ero C
MPOU3BOACTBA B TEUEHME CpoKa CiyX6bl ToBapa, a Nnpy OTCYTCTBMM TaKOro Cpoka B TeUeHWe AEeCSTU NIET CO [HS
nepeaayn ToBapa noTpeéuTenio.

Crartbs 7. paBo noTpe6uTensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. TNoTpebuTtens uMMeeT npaBo Ha TO, 4TOOLI TOBap (paboTta, ycnyra) NPU OObLIYHBLIX YCNOBUAX €ro
MCMO/b30BaHNSA, XpaHeHWs, TPaHCMOPTUPOBKN 1 yTunmu3aumm 6bia 6e3onaceH A5 XU3HW, 340pOBbsa NOTpedbutens,
OKpyXatoLleil cpefpl, a Takke He NPUUMHAN Bpes WMMyLLecTBy notpebutens. TpeboBaHWs, KOTOPble AO/MKHbI
obecneuymBaTb 6e3onacHOCTbL ToBapa (paboThl, YCyr) 415 XU3HU 1 340POBbS NOTPEOUTENS, OKpYXatoLleli cpeapl,
a TawkKe MpefoTBpalleHne MNpUYVHEHMS Bpeda WMYLLEeCTBY MOTpebuTens, ABMAAITCA 006sA3aTeNbHbIMUA 1
yCTaHaB/IMBAIOTCH 3aKOHOM UK B YCTAHOB/IEHHOM UM MOPSIJKE.

(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-d3)

2. WzrotoButenb (UcnonHutesnb) 0653aH obecneunmBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TeuyeHue
YCTaHOB/IEHHOTO CpoKa CAyXO6bl NN cpoka rogHocTn ToBapa (paboThbl).

Ecnun B cOOTBETCTBMM € NYHKTOM 1 cTaTby 5 HACTOALWEro 3akoHa U3rotToBUTesb (MCNOHUTESb) HE YCTaHOBWA
Ha ToBap (paboTy) CPOK CNyX6bbl, OH 06513aH 06ecneunTb 6e30NacHOCTb ToBapa (PaboTbl) B TeYEHNe AeCSTU NieT Co
[OHS nepegayn ToBapa (paboTbl) NoTpedbuTento.

Bpen, NPWUMHEHHBIA KW3HW, 340POBbLID WU MMYLLECTBY MOTPEOUTENS BCeACTBME HeobecneyeHus
6e30MacHOCTU ToBapa (paboTbl), NOAIEXUT BO3MELLLEHNIO B COOTBETCTBMM CO CTaThei 14 HacTosLero 3akoHa.

3. Ecnu gna 6e3onacHOCTU MCMNOMb30BaHUA ToBapa (paboThl, YCAYrin), ero XpaHeHus, TPaHCNOPTMPOBKM 1
yTununsaumm Heobxogmmo cobngaTb cneunasnbHble npasuna (ganee - npaswuna), M3rotoButenb (MCNOAHUTEND)
06513aH yKasaTb 3TV NpaBuia B COMPOBOAWUTENbHOW [AOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKUPOBKO MMM MHbIM cnocoboM, a npogaBel, (MCMONHWTENb) 06s13aH A0BECTW 3TW MpaBuia A0 CBeAeHus
noTpeoutens.

4. Ecnn Ha TOBapbl (paboTbl, YCNyrM) 3akOHOM WM B YCTAHOB/IEHHOM WM MNOPSAKE YCTaHOB/IEHbI
obsi3aTenbHble TpeboBaHusA, obecrneunBarwolme WX 06e30nNacHOCTb AN1S  KW3HKW, 340pOBbA  MOTpebutens,
OKpyXXaroLleii cpegpl U NpefoTBpalleHne NpUYMHEHUS Bpega MMYLLECTBY NOTPebuTesnsi, COOTBETCTBME TOBApOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMAM  NOANEXUT 0bsi3aTeNlbHOMY MNOATBEPXAEHUIO B NOPSAKeE,
npesycMOTPEHHOM 3aKOHOM W MHbIMW NPaBOBbIMY aKTaMu.

(B peq. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetcsa npofjaxa ToBapa (BbIMONHeHMe paboTbl, OkasaHwe YCnyru), B TOM 4uC/ie MMMNOPTHOro
ToBapa (paboTbl, ycnyrn), 6e3 nHhopmaumm 06 oba3aresibHOM NOATBEPXKAEHMN €r0 COOTBETCTBMA TPEOOBaHNSM,
yKasaHHbIM B NyHKTe 1 HacTosLweli cTaTbu.

(n. 4 B pen. PepepasnibHOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTtaHOBMEHO, 4YTO MNpu COOGMIOAEHUN MOTPEOUTENEM YCTAHOBMEHHbLIX MNPaBUM UCMOMb30BaHUS,
XpaHeHWs MU TPaHCNOPTMPOBKM ToBapa (paboTbl) OH MPUYMHSIET UM MOXET NPUYNHUTL BPES XU3HU, 300PO0BbLI0 1
MMyLLECTBY  MNOTPebuTens, okpyxawlweih cpege, W3rOoToBUTENb  (MCNOMHMTENb, NpodaBel)  06s3aH
He3amea/MTelbHO MPUOCTaHOBUTL €ro MNPOU3BOACTBO (peanunsauuid) A0 YCTpaHeHus npuyvH Bpeda, a B
Heo6X0AMMbIX CTyHasix NPUHATL MEPbI N0 N3BATUIO €ro M3 060poTa 1 OT3bIBY OT NOTpeduTens (notpebuteneil).
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Ecnn npuuvHbl Bpega ycTpaHMTb HEBO3MOXHO, U3rOTOBUTENb (MCNOMHUTENbL) 0653aH CHATbL Takoi ToBap
(paboTty, ycnyry) ¢ npou3BoAcTBa. [pu HEBLINO/IHEHUN W3rOTOBUTENEM (MCMOMHWUTENEM) 3TOW 065S3aHHOCTM
YMNO/IHOMOYEHHBIA hefepanbHblii opraH MCNOHUTENbHOM BAAacT! MPUHMMAET Mepbl NO OT3bIBY Takoro ToBapa
(paboThbl, ycryrn) ¢ BHYTPEHHETO pbiHKa U (UNK) OT MOTPEOUTENS UM NOTpebuTeneil B Nopsiake, yCTaHOB/IEHHOM
3akoHogarenbLcTBOM Poccuiickoin depepavumu.

(B pen. PepepanbHbIX 3aKOHOB OT 21.12.2004 N 171-93, oT 18.07.2011 N 242-93)

Y6bITKW, NPUYMHEHHbIE NOTPEOUTENIO B CBSA3M C OT3bIBOM TOBapa (paboThbl, yCnyru), nognexar BO3MeLEHNI0
n3rotoBmTENEM (MCNOMHMTENEM) B NOIHOM 06bEME.

6. YTpatun cuny. - degepasbHblii 3aKoH 0T 21.12.2004 N 171-$3.

CrtatbA 8. MpaBo noTpe6utenss Ha MHJOpMaUuIo 06 usrotoButene (MCMOMHUTENE, NPOAABLE) U O
ToBapax (pa6ortax, ycnyrax)

1. MoTpebutenb BnpaBe noTpeboBaTb MNpPeaoCTaBNeHNss HEOOGXOAUMOIN U OOCTOBEPHON MHopmaumun 06
nsrotoBsmTene (MCnonHUTenNe, NPoAaBLE), PEXMME ero paboThbl U peannlyembiXx UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosllei cTaTby MHbopMaLmst B HarnsiAHOM M AOCTYNHOW hopme AoBoAMTCA A0
cBefeHuss MnoTpebuTenein nNpu 3ak/Il4YeHUn [OrOBOPOB KyM/M-MPoOAaXM W AOTOBOPOB O BbIMO/HEHUM paboT
(okasaHum ycayr) cnocobamu, MPUHATBIMKA B OTAENbHbIX cdiepax 06CAyXuBaHWs NOTpebuTeneid, Ha PyCCKOM
S13blKe, @ AO0MNO/THUTE/IbHO, N0 YCMOTPEHMIO U3roTOBUTENS (MCMOMHMTENS, NPoAaBLa), Ha roCcyAapCTBEHHbIX Si3blKax
cyb6bekToB Poccuiickoin degepaunm n pofHbIX A3blkax HapogoB Poccuiickoii enepaunn.

3. YMonHOMOYEeHHas opraHnsaums WM YNOSIHOMOYEHHBIN  WHAMBUAYa/IbHBIA  NpeanpuHMMaress Mo
TpeboBaHWIO NOTPedUTENs 06513aHbl NPefoCTaBUTbL MNOATBEPXAEHME CBOUX MNOSTHOMOYUMIA, BbITEKAKOWMX U3
3aK/H04YEHHOro MMM A0roBopa € N3rotoBuTenem (NPogasLoM).

(n. 3 BBegeH defepasibHbIM 3aKOHOM 0T 29.07.2018 N 250-93)

Cratbs 9. UHdopmaLusa 06 nsrotosutene (McnosHuTene, npofasye, BnajenbLe arperaropa)
(B pen. ®enepancHoro 3akoHa ot 29.07.2018 N 250-93)

1. WNsrotoButens (ACNOMHUTENb, MpoAaBel) 006si3aH [OBECTWM [0 CBEAEHMS MOTPebuTens (UpPMeHHoe
HaMMeHOoBaHWe (HaVMEHOBaHWE) CBOEl opraHu3auum, MecTo ee HaxoxiaeHusi (agpec) u pexum ee paboTbl.
MpopaaseL, (MCNONHUTENb) pa3MeLlaeT YKaszaHHyH MHhopMaLumio Ha BbIBECKE.

(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTENb (MCNOMHUTENL, NPOAABEL) - WHAMBUAYA/bHBIA NpeanpuHMMaTenb - AO/HKEH NPefoCTaBUTh
noTpebuTento MHopMaumio O TOCYLAPCTBEHHOM PErMcTpauMu M HaMEHOBAaHWKM 3apervcTPUpPOBAaBLLETO €ro
opraHa.

WM3rotoButenb (npogaBel) 06s13aH [O0OBECTU [0 CBeAeHus noTpebutens ¢UpMEHHOe HavMeHOBaHue
(HaMmeHOBaHME), MeCTO HaxoXaeHuss (agpec) W pexum paboTbl YNOJHOMOYEHHOM oOpraHuM3auun  unu
YMNOSITHOMOYEHHOIO MHAMBUAYAIbHOTO NpeanpuHMMaTens.

(ab3au BBegeH PenepasibHbIM 3aKOHOM 0T 29.07.2018 N 250-93)

1.1. YnonHoMO4YeHHass opraHn3aums UM ynonHOMOYEHHbI MHAWBUAYaNbHbIA NpeanpuHumaresib B cydvae
obpalleHns notTpebuTtens 06s3aHbl 4OBECTU OO €ro cBefeHns nHopmaumio o cebe n narotosuTesne (Npogasue)
(bpmeHHOE HamMeHoBaHMe (HauMeHOBaHMEe), MEeCTO HaxoXAeHusi (agpec), pexum paboTbl, rocyAapCTBEHHbIN
perncTpaumoHHbIi HOMEP 3anucK O CO3AaHWUM HPUAKMYECKOro nuua, hammnunio, UMs, oT4ecTBO (ecn MmeeTcs),
rocyapCTBEHHbIA PErncTpauMoHHbIA HOMEP 3anucu O T[OCYAAapPCTBEHHON perucTpauumn usmyeckoro avua B
Kayectse WHAMBMAYANIbHOTO MpeanpuvHuMarens).  YNonHOMOYeHHas opraHu3aums  WanM  YNOJIHOMOYEHHbI
NHAVBUAOYaNbHbIA NpegnpuHMMaTe/ls BnNpaBe [OBECTM [0 CBefeHus noTtpebuTtenein mHdopmauuio o cebe
MOCPEeACTBOM €e pasMelLeHNs Ha CBOeM caliTe B MH(IOPMaLVOHHO-TETEKOMMYHUKAUMOHHON ceTn "NHTepHeT",
nHdopmaumio 06 marotoeuTenie (NPoAaBLie) NOCPEACTBOM pasMeLLeHMsl Ha CBOeM calite B MHopmMaLvoHHO-
TeNeKOMMYHUKaLMOHHOM ceTn  "WHTepHeT" CCbiKM Ha CTpaHuly caiita wu3rotoBuTens (npogasua) B
NH(OPMALMOHHO-TENEKOMMYHMKALMOHHON ceTu "MIHTEpHET", cogepxallyo uHdopMauuio 06 ur3rotoButesne

(npopasue).
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(n. 1.1 BBegeH deaepasibHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

1.2. Bnageneu, arperatopa 06s3aH JOBECTU 40 CBefeHWs noTpebuteneil niopmavmio o cebe n npogasue
(ncnonHutene) (dbMpmeHHoe HavMeHOoBaHWe (HaMMeHOBaHWEe), MeCTO HaxoxfieHus (agpec), pexum paboThbl,
rocy4apCTBEHHbIVi PErMcTpaumoHHbIA HOMeEpP 3annucy 0 CO34aHun IPUANYECKOro nuua, amunuio, nvs, oT4ecTBo
(ecnun  vMeeTcsl), rocyfapCTBEHHbI PErncTpauMoHHbI HOMEpP 3annucu O ToCyAapCTBEHHOW perucrpaumm
(hV3NYECKOro Nnua B KavyecTBe WHAMBWUAYaNIbHOMO MpeanpuHuMartens), a Takke 06 VMerLWwmuxcs U3MEeHEeHUsX B
yKasaHHoi uHdopmaumn. Bnageney arperatopa A0BOAWT A0 CBeAeHUs noTpebutenein uHgopmaumio o cebe un
npogaBue (MCNOMHMTENE) NOCPEACTBOM €€ pasMelleHMst Ha CBOMX calite u (unu) cTpaHuue canta B
NHA)OPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT". NHdopMauumio o npogasue (UCnonHuTene) enageney,
arperatopa BnpaBe [OBECTM A0 CBeAEHWUs NoTpebuTeneil MocpeacTBOM pasMeLleHUss Ha CBOWMX calite u (Mnu)
CTpaHuue caiiTa B MH(OPMaLVOHHO-TeNIEKOMMYHUKALMOHHOKW ceTn "VIHTEpHET" CCbIIKM Ha caliT npogasua
(vcnonHuTens) B MHOOPMAaLMOHHO-TETIEKOMMYHUKaLMOHHOM ceTn "MIHTepHeT".

(n. 1.2 BBegeH ®efepasibHbIM 3aKkOHOM OT 29.07.2018 N 250-93)

1.3. Mpogasey, (ucnonHUTeNb) 06s13aH NPeAoCTaBUTb BAaAe/bLy arperatopa 1 pasmecTuTb Ha CBOEM caiiTe
B WH(pOPMaLMOHHO-TENEKOMMYHNKALUMOHHON ceTn "MHTepHeT" (Mpy ero Hanuumm) AOCTOBEPHYH MHGopMaLMo O
cebe, yKasaHHyl0 B NyHKTe 1.2 HacTosllel cTaTbu. B cnyyae, ecnm MMEKTCA M3MEHEHUS B Takoi MHdhopmauuu,
npogasel, (UCMONHUTENb) 06513aH B TeYeHWe OfHOro paboyero HA C MOMEHTA BHECEHUS B Hee W3MEHEHWN
Co06WUTL BNagenbLy arperatopa 06 3TWX U3MEHEHUsIX U pasMecTUTb MX Ha CBOEM caiiTe B MHOpMaLMOHHO-
TeNleKOMMYHUKaLMOHHOM ceTn "WHTepHeT" (npu ero Hanunumm). Bnapgeney arperatopa 06si3aH BHeECTU 3Tu
N3MeHeHVs B MHopmaumio 0 npogasle (MCMONHUTENE) B TeyeHue ofHOro paboyero AHA, ecnu pasMelleHue
yKa3aHHON MHOpMauMM OCYLLECTBASETCA Ha caiTe Bnagenbua arperatopa v (Mav) ero crTpaHvue caiita B
NHOPMALMOHHO-TENEKOMMYHUKALIMOHHOW ceTn "IHTepHeT".
(n. 1.3 BBeaeH denepasibHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2. Ecnn Bug, OeATeNbHOCTU, OCYLUECTB/ISAEMbIA U3roTOBUTENEM (MCMOMHUTENIEM, MPOAABLIOM), NOAMEXUT
JIMLEH3NPOBAHMIO U (UNM) UCTIONHUTENb MMEET TOCYAApPCTBEHHYIO akKpeauTauuilo, [0 CBefeHus noTtpebutens
JomkHa ObITb goBefeHa MHdopMauma 0 BUAe AeATEeNbHOCTU U3roTOBUTENS (MCNOMHUTENS, Npojasua), Homepe
nMueH3uM 1 (UM) HoMepe CBUAETENbCTBA O FOCYAAPCTBEHHON akkpeauTaumu, Cpokax AeWCTBUA YKasaHHbIX
NLEeH3un 1 (Un) CBUAETENbCTBA, a Takke MHdopMaumsa 06 opraHe, BblAaBLUEM YKa3aHHble NINLEH3UI0 U (1K)
CBUAETENLCTBO.

(n. 2 B peq. ®PegepanbHOro 3akoHa ot 16.10.2006 N 160-93)

3. NHdopmauus, npeaycMoTpeHHass nNyHkTamu 1 M 2 HacTosiwen cTaTbl, AO/DKHA ObiTb AoBedeHa Ao
CcBefleHuss noTpebutenein Takke nNPU OCYLWECTBEHUN TOProBau, ObITOBOrO W WHbIX BUAOB OOCAYXUBaHUS
noTpeéuTesnein BO BPEMEHHbIX NOMELLEHNAX, HA ApMapKax, C NOTKOB U B APYrUX cnyvasx, ecriv TOproens, 6bIToBoe
N WHble BUAblI OBGCMYyXUBaHWUA NOTpebuteneli OCcyLecTBAAIOTCA BHE MOCTOSHHOIO MecTa HaxOoXAeHus npogasua
(ncnonHutens).

Cratba 10. MHchbopmauusa o ToBapax (paéoTtax, ycnyrax)

1. W3rotoBuTenb (MCnonHWTeNb, NpPoAaBeL) 00si3aH CBOEBPEMEHHO MNpPeAoCTaBNsATb MNOTpebuTento
Heob6xoAVMMY0 U OOCTOBEPHYHO MHhopMauMio 0 ToBapax (paboTax, ycnyrax), obecneymBatoytd BOSMOXHOCTb UX
npaBubHOTO BbliGopa. Mo oOTAeNbHbIM BuAamM ToBapoB (paboT, yc/nyr) nepevyeHb U Cnocobbl A0BeAeHus
NHhopMaumm Ao noTpebutens yctaHasnmearoTcs NpaBnuTenscTBoM Poccuiickoii degepaunn.

2. iHchopmaums o Toeapax (paboTax, ycnyrax) B 06a3aTe/lbHOM Nopsiike A0/MKHA coaepXaTb:

HaMMeHOBaHMNE TEXHWYECKOrO perslaMeHTa WM MHOoe YCTaHOB/IEHHOE 3aKoHoAAaTeNbCTBOM Poccumiickoii
degepauum 0 TEXHUYECKOM PErynMpoBaHMM W CBUAETENLCTBYHOWEE 006 0653aTe/lbHOM MOATBEPXAEHUN
COOTBETCTBUA TOBapa 0603HaYeHNE;

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHNss 06 OCHOBHbIX MOTPEBUTENBCKMX CBOMCTBax ToBapoB (paboT, yc/yr), B OTHOLUEHUM NPOAYKTOB
NMUTaHWs CBeAeHMss O cocTaBe (B TOM uuc/ie HaVMEHOBAaHME WCMOMb30BaHHLIX B MPOLECCE W3rOTOB/IEHUSA
MPOAYKTOB NWUTaHWsI MULLEBLIX 406ABOK, GMOMOMMUYECKU aKTUBHBIX AOGABOK, MHhOpMALWsS 0 HAMYMK B NPOLYKTax
MUTaHUS KOMMOHEHTOB, MOJTYYEHHbIX C MPUMEHEHUEM TEHHO-VHXEHEPHO-MOAN(ULMPOBAHHLIX OPraHW3MOoB, B
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c/yyae, ecnn cofepXaHue ykas3aHHbIX OpraHvu3mMoB B TakOM KOMMOHEHTe cocTaBnsieT 6onee AeBATU AECATbIX
MpoLeHTa), MWLLEBOA LEHHOCTU, HasHayeHuW, 06 YCNOBUSIX NPUMEHEHWS U XpaHEHUs MPOAYKTOB MWUTaHUS, O
crnocob6ax W3roToB/IEHUS rOTOBbIX 604, Bece (06beme), faTte U MecTe U3rOoTOB/IEHNS U YNakoBKn (pactiacoBKu)
NPOAYKTOB NMUTaHWsA, a Takke CBeAEHUS O MPOTUBOMOKA3aHUAX 4718 UX NPUMEHEHNA NpU OTAeNbHbIX 3a60/1eBaHNAX.
MepeyeHb TOBapOB (pPaboT, ycnyr), MHopmMaumuss O KOTOPbIX A0/MKHA COoAepXaTb MNPOTUBOMOKAa3aHWsa AN UX
NpUMeHeHMs Npu oTAeNbHbIX 3aboneBaHusx, yreepxaaetcs MpasutensctBom Poccuiickoii enepauuu;

(B pen. ®PenepasnbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LEeHy B pybrsix 1 ycrioBusi NpuobpeTeHnss ToeapoBs (paboT, ycnyr), B TOM YMcse npu onnare ToBapoB (pabdor,
yCnyr) yepes onpegeneHHoe Bpems nocse mx nepegayn (BbiNOSHEHWUS, OKasaHus) NOTPedmuTento, NoHY0 CymMMmy,
nogsiexatlyto Bbinnare notpebutenem, u rpaduk norawieHnsi 3Toi Cymmbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTWiiHbI CPOK, €CNN OH YCTaHOBJIEH;
(B pen. ®epepancHOro 3akoHa ot 17.12.1999 N 212-d3)

npasunna n ycnosus ageKTMBHOIO 1 6€30MacHOro NCnosib30BaHMs TOBapoB (PaborT, ycnyr);

NHdopmaumio 06 aHepreTnyeckolr ahHeKTMBHOCTM TOBAPOB, B OTHOLLEHNM KOTOPbIX TPeGOBaHNE O HA/IMUNK
Takoli MHopMauum onpeaesieHo B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 06 3HEProcOepexeHny 1 O NOBbILEHUN
3HepreTnyeckol ahekTNBHOCTY;

(ab3ay, BBegeH PegepanbHbiM 3aKoHOM OT 23.11.2009 N 261-d3)

CPOK CYX6bl UK CPOK FOAHOCTM TOBapoB (paboT), YyCTAHOB/IEHHbIH B COOTBETCTBUM C HACTOSILLMM 3aKOHOM,
a Takke CBefleHVs1 0 HeoOXOAMMbIX [AeiCTBUSIX MNOTPebuTeNns No UCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBUsIX MPU HEBLINOSIHEHUN TakKUX [AeCTBUA, ecny ToBapbl (paboThl) MO WCTEUEHUWN YKa3aHHbLIX CPOKOB
NpPeAcTaBNSOT ONacHOCTb A/ XW3HU, 30P0BbS U UMYLLECTBA NOTPEBGUTENS UV CTAHOBSITCS HENPUIOAHBLIMU A1S
CNO/Mb30BaHNS MO HA3HAUYEHWIO;

agpec (MecTo HaxoxaeHus), (PMpMEHHOE HaMMeHOBaHMe (HaMMeHOBaHWe) W3roToBuTenst (UCNOAHUTENS,
npogasLa), YMONHOMOYEHHOW opraHuMsaunM WauM  YnoHOMOYEHHOTO  WHAVBUAYasIbHOIO npeanpuHuMarens,
nMnopTepa;
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

NHopmaumo 06 06a3aTesibHOM NOATBEPXAEHUN COOTBETCTBUS TOBAPOB (paboT, yCcriyr), ykasaHHbIX B MyHKTe
4 cTaTbyn 7 HaACTOALLEro 3aKkoHa,
(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-d3)

MHhopMaLMio 0 NpaBuiax NPoAaXM TOBApOB (BbINOMHEHUA paGoT, okasaHus ycayr);

yKa3aHue Ha KOHKpPETHOEe fnLo, KOTOopoe ByaeT BbINOMHATL paboTy (oKasbiBaTb YCyry), U MHopMaLuo o
HeM, ec/iM 3T0 UMEET 3HaYeHne, NCX0[s U3 xapakTepa paboTbl (ycryru);
(ab3ay, BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

yKaszaHne Ha WCnosb3oBaHWe )oHOrpaMM Mpyv  OKasaHuu pasBiekaTefibHbIX YCayr WUCMAOAHMTENSMM
MY3bIKa/TbHbIX NPON3BELEHNIA.
(ab3au BBegeH PefepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

Ecnn nprnobpeTtaemblii notpebutenem ToBap Obl1 B YNOTPEOG/AEHWM WAM B HEM YCTPaHS/ICS HeaocTaTok
(HegocTaTKn), NOTPEBUTENID AO0/MKHA ObiTh NPeAocTaBieHa UHhopmaunst 06 3ToM.

3. NHhopmaums, npegycMOTpeHHas MyHKTOM 2 HacTOSLWEN cTaTby, 4OBOAUTCS 00 CBEAEHUS noTpebuTenel
B TEXHWYECKON OOKYMeHTauuu, npuiaraeMoi Kk ToBapam (paboTam, ycnyram), Ha 3TUKETKax, MapKMpOBKON Wan
WHbIM CMOCO6OM, MPUHATBIM A1 OTAEeNbHbIX BUAOB ToBapoB (pabort, ycnyr). VIHhopmaums 06 ob6s3aTesibHOM
NOATBEPXOEHNN COOTBETCTBUSA TOBApPOB MPeACTaBNAeTCA B NOpPsSAke U crnocobamu, KOTOpble YCTaHOB/EHbI
3aKoHodartenbcTBOM Poccuiickoin defepaumm 0 TEXHUYECKOM PEryMpoBaHnM, U BK/IKOYAET B cebs cBefeHns o
HOMepe [AOKYMeHTa, MOATBEPXAAILLEr0 Takoe COOTBETCTBME, O CPOKE ero AeiictBus u o6 opraHusauuu, ero
BblaBLLEN.
(B peq. ®egepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)
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Ab63al, yTpaTtun cuny. - degepasibHblil 3aKoH 0T 21.12.2004 N 171-93.
Cratba 11. Pexum paboTbl npogaBua (MCNonHUTENA)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHMLMNA/IbHbIX OpraHu3auuiA TOProe/u, GbITOBOrO M WHLIX BUAOB
o06CcnyxmBaHUsA NoTpeduTeneli ycTaHaBMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHOB UCMOSIHUTESbHO BacTu
cyGbekToB Poccuiickoin ®egepaunu u opraHoB MECTHOTO CamMoyrpaB/ieHNSI.

2. Pexxum paboTbl opraHM3auunii, OCyLLECTBASIOWMX AeATeNbHOCTb B cdiepax TOProBoro, 66ITOBOMO M UHbIX
BMOOB 0OCNYXMBaHWUA NOTpebuTeneli N He ykasaHHbIX B NyHKTe 1 HaCTOSILEeNR cTaTby, a Takke UHAMBUAYaSIbHbIX
npegnpuHUmareneli yctaHaB/MBaeTCs MU CaMOCTOSITE/NbHO.

3. Pexum pa6oTbl npogaBua (MCNoOMHMTENs) [OOBOAMTCA A0 CBEeAEHUs noTtpe6butenein U [Oo/HKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtatbAl 12. OTBETCTBEHHOCTb U3rotoButTens (MCNOMHUTENA, NPoAaBLa, BrajesibLa arperatopa) 3a
HeHagnexauyto nidopmayumio o Tosape (pabdorte, ycnyre)
(B peq. ®egepasibHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-d3)

1. Ecnn noTtpebuTeno He npedocTaBfieHa BO3MOXHOCTb He3amMegMTeslbHO MNOJyyYnuTb NpU 3akiyeHun
Jorosopa uvHdopmaumio o ToBape (paboTe, ycnyre), oH Brpase noTpeboBaTb OT npogasBua (MCNOMHUTENS)
BO3MELLEHNA YObITKOB, NPUYNHEHHbIX HEOOOCHOBAHHBLIM YK/IOHEHMEM OT 3aK/loUYeHNs A0roBopa, a ecnv A0roBop
3aK/Ii0UEH, B pasyMHbIi CPOK OTKas3aTbCA OT €ro MCNOSIHEHUS M NoTpeboBaTb BO3BpaTa ynjadeHHon 3a ToBap
CYMMbI 1 BO3MELLEHNST APYTUX YObITKOB.

(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTKase OT UCMOJIHEHMSA AOroBopa NoTpebuTens 06s13aH BO3BpaTUThL ToBap (pesysbTar paboThl, YCyru,
€CJ/IM 3TO BO3MOXHO MO0 UX XapakTepy) npogasuy (MCMNOMHUTENIO).
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Mpogasey, (McnonHUTENb), HE NPefoCTaBMBLUMIA NOKynaTento MoMHOM M AOCTOBEpHOl MHhopmauun o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYI NyHkTamn 1 - 4 ctarbu 18 wam nyHktom 1
cTartbn 29 HacToslero 3akoHa, 3a HefjocTatku ToBapa (paboTbl, YCiyru), BO3HMKLWIME MNOC/e ero nepejayu
noTpebuTento BCieACTBUE OTCYTCTBUS Y HETO Takoi NHopmaumu.

(n. 2 BBegeH degepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

2.1. Bnapgenew, arperaropa, NpefocTaBmBLLNI NOTPEBUTENO HEAOCTOBEPHYIO UM HEMO/HYHO MHGOPMaLUIO O
ToBape (ycnyre) unv npogasue (MCMOMHUTENE), HA OCHOBaHUM KOTOPOW noTpebutenemM 6bis 3ak/Il0YeH O0rOBOP
KynAu-npoAaxm (A0roBop BO3ME3AHOTO OKasaHWs yC/yr) ¢ NpoAaBLOM (UCMOSTHUTENEM), HECET OTBETCTBEHHOCTb 3a
y6bITKM, MPUUYMHEHHbIE NOTPEeBUTENIO BC/IEACTBIE NPEAOCTaBIEHNSI eMy Takoli MHopMaL K.

Ecnm uHoe He npefycMOTPEHO CornalleHneM Mexay Bnajesnbuem arperatopa u  nNpogasLoM
(ucnonHWTENem) MM He BbITEKAET M3 CYLLECTBA OTHOLUEHWI MEeXAy HUMW, OTBETCTBEHHOCTb 3a WCMOMHEeHue
[JOroBopa, 3ak/lo4YeHHOro noTpebuteneM ¢ npogasuoM (MCMNOSHUTENEM) Ha OCHOBaHUWM MpefoCTaB/EHHOA
BMajenbLUemM arperatopa vHopmaLuy o ToBape (ycnyre) unm npogasue (MCnofHuTene), a Takke 3a cobngeHue
npaB noTpebuTeneld, HapylweHHbIX B pe3ysbTarte nepefayv notpebutento ToBapa (YC/yrv) HeHag/iexallero
KauectTBa M 06MeHa HenpoaoBO/ILCTBEHHOIO TOBapa HaA/eXallero kavyectBa Ha aHalorMuHblii ToBap, HeceT
npogaseL, (MCNONHUTESb).

Bnapgeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHBbIE NOTPe6GUTENto BCeaCcTBUue
npefocTaBeHns eMy HeOCTOBEPHOWN UW HENOTHOW MHopmaumn o ToBape (ycnyre), B cnyyae, ecnv srnagened
arperatopa He U3MeHsIeT MHopmauuo o ToBape (ycsyre), NpefocTaBfieHHY0 NPoAaBLOM (UCNOHUTENEM) U
cofepXallyoca B NPef/ioKeHun O 3ak/IlvYeHUn [0roBopa Kynav-npofaxu (4oroBopa BO3ME3LHOro oKasaHus
ycnyr).

(n. 2.1 BBegeH PefepasibHbIM 3aKkOHOM OT 29.07.2018 N 250-93)

2.2. ToTpeGuTtenb BrnpaBe npeabsiBUTb TpeGoBaHMe K Bradefblly arperatopa O BO3Bpare CyMMbl
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NPou3BeAEeHHOM MM nNpeaBapuTenbHOV onnatel ToBapa (ycnyru). Bnadenel, arperatopa BO3BpallaeT CymMmy
nosyyeHHoli UM npeaBapuTenbHOV onnarbl ToBapa (YC/yrn) B TeUEHWEe AECSTU KaneHAapHbIX [AHeil co aHs
npeabsiBNeHns noTpebutenem Takoro Tpe6oBaHns NPy 0AHOBPEMEHHOM HANIMUUM CNEAYHOLLMX YCOBUIA:

ToBap (ycnyra), B OTHOLUEHWI KOTOPOro NnoTpeGutesieM BHECEHa npefBapuTesibHasi onjiata Ha GaHKOBCKWiA
cueT Bnajesnbla arperatopa, He nepefaH NotTpebuTeso B CPOK (YCyra He okasaHa B CPOK);

noTpebuTenb Hanpaswua NpogasLy (MCNOHUTENI) YBEAOMIEHNE 06 OTKa3e OT UCMO/IHEHUSI AOroBOPa Kyn/iu-
npodaxu (goroBopa BO3ME3JHOM0 OKasaHWs YCnyr) B CBA3WM C HapylleHMeM MpoAaBLoM (UMCMOMHUTENEeM)
06513aTeNbCTBa Nepefarb ToBap (Okas3aTb YCyry) B yCTAHOB/IEHHbI CPOK.

Hapsigy ¢ TpeGoBaHWeM O BO3BpaTe CyMMbl NpeABapuTesnibHOi onnartbl ToBapa (YCryrv) notpeéutenb
HanpaBnsieT Bnafdenblly arperatopa NoATBEPXAEHWe Hanpae/eHus npogasuy (UCMOSHATENO) YBEAOM/IeHUs 06
oTKase OT UCMOMHEeHWs AoroBopa Kynan-npoaaxu (40rosopa BO3ME3AHOI0 OKasaHus YCnyr).

Ecnv nHoe He npegycMOTPEHO YC/IOBUSAMU MOJIb30BaTE/IbCKOTO WM MHOTO COrfalleHns notpebutens c
BNnafenblemM arperaropa, ysefom/sieHve npogasLy (MCNOMHUTENO) 06 OTKase OT UCMOJIHEHWA [0orosopa Kymniu-
npogaxun (Jorosopa BO3ME3AHOI0 OKasaHUs YCyr) MOXeT ObiTb HanpasfieHO Brafesbly arperatopa, KoTopblii
0653aH HanpasuTb ero NpoaasLy (UICNONHUTESIO).

(n. 2.2 BBegeH depepasibHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.3. B cnyuae, ykasaHHOM B MyHKTe 2.2 HacToslLleil cTaTbW, Brajeney, arperatopa BrpaBe OTKas3aTb
notpebuTento B BO3BpaTe CyMMbl MpeABapuTesibHOM onniatbl ToBapa (YCnyru) npu MosyvyeHun OT npojasua
(cnonHNTensa) NOATBEPXAEHUS MPUHATMA NOTpebuTenem ToBapa (OKasaHWs YC/Ayru) mpu YC/I0BMM, YTO KOMUS
Takoro noATBEPXAeHMSA Oblla HanpaBneHa BnajesnbLem arperatopa noTpebuTento B TeueHue OecaTu
KaneHdapHbIX [Heli €O [AHA NonyvyeHWs Bnajenbuem arperatopa TpeboBaHWs O BO3Bpare CyMMbl
npeaBaputenbHO onnatel ToBapa (ycnyrn). B cnyyae Hecornacus notpebutens ¢ npeacTaB/ieHHbIMU
BNajernbLeM arperatopa JokasaTe/lbCTBamMy MPUHATUSA NOTpebuTeneMm ToBapa (OkasaHus ycnyru) notpeéutesnb
Bnpaee TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW MM NpeABapuTesibHON onnatkl ToBapa (ycnyru) B cygebHom
nopsike.

(n. 2.3 BBegeH deaepasibHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

3. Mpu NpuMUMHEHNN Bpeaa >XU3HW, 340POBLI0 U UMYLLECTBY NOTPebUTens BCNeACTBME HenpegocTaB/ieHus
eMy MOMHOW M [OCTOBEPHOW WHGOpMaumMm O ToBape (paboTe, ycnyre) noTpebutenb BnpaBe MNOTpeboBaTb
BO3MELLEHMA Takoro Bpea B nopsake, npegycMoTPeHHOM cTaTbeil 14 HacToswero 3akoHa, B TOM Yncsie MOSIHOro
BO3MELLEHNA YObITKOB, MPUYUHEHHbLIX MPUPOAHLIM O6bEKTaM, HaxoAALWMMCA B COOGCTBEHHOCTU (BNageHuu)
noTpeoutens.

(n. 3 BBeaeH ®enepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

4. MMpu paccmoTpeHun TpeboBaHUA NoTpebuTenss 0 BO3MELLEHUN YObITKOB, NMPUUYNHEHHBIX HELOCTOBEPHOL
NN HeAOCTaTOYHO MOJIHONM MHA)opMaLmein o ToBape (paboTe, yciyre), HE0OX0AMMO UCXOANUTb M3 NPEANOIOKEHUS
06 OTCYTCTBMM y NOTpebUTENs cneumanbHbIX NO3HAaHWI O CBOMCTBAX U XxapakTepucTukax Toeapa (paboTbl, yciayru).
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratbss 13. OTBeTCTBEHHOCTb W3rotoButensa (MCNonHUTENs, npoAasBua, YMNO/THOMOYEHHOW
opraHusauvm uaM ynosiHOMOYEHHOro MHAMBUAYa/IbHOIO npepnpuHuMarensi, UMNopTepa) 3a HapylueHue
npaB notpeéutenei
(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyuweHue npas notpebuteneii W3roToBUTENb (MCNOMHWUTENbL, MNpOAaBeL, YNOSHOMOYEHHas
opraHv3auuss Uy ynonHOMOYEHHbIN WHAMBUAYa bHbIVM MPeanpuHUMaTe/lb, UMNopTep) HeceT OTBETCTBEHHOCTb,
npefyCMOTPEHHYH0 3aKOHOM W/IN [OTOBOPOM.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnun nHOe He yCTaHOB/IEHO 3@KOHOM, YObITKM, NPUYMHEHHbIE NOTPEOGUTeNto, Noanexar BO3MELLEHUIO B
MOJIHOW CyMMe CBEPX HEYCTOWKM (MeHW), yCTaHOB/IEHHOI 3aKOHOM WU/ JOTOBOPOM.
(n. 2 B pen. depgepasnibHOro 3akoHa ot 17.12.1999 N 212-93)
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3. Ynnata HeycTolku (NeHn) 1M BO3MeLleHMe YObITKOB He O0CBOOOXAAKT M3rotoButens (MCnosHuTens,
npofasLa, YMNOMHOMOYEHHYIO OpraHu3auuMilo WM YNOIHOMOYEHHOTO WHAMBMAYasIbHOTO npeanpuHuMaTens,
MMnopTepa) OT UCMOSTHEHNS BO3/TOXKEHHbIX HAa HEro 06s3aTeNbCTB B HAType nepes notpebutenem.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. WarotoBuTenb (MCNOAHUTENb, MPOAABEL, YMNOSIHOMOYEHHAA OpraHu3auus WA  YNosTHOMOYEHHbIl
WNHAMBUOYANbHBIA  NpeanpuHUMaTenb, UMMNopTep) OCBOGOXAAETCA OT OTBETCTBEHHOCTU 3@ HeUCNoSiHeHve
0653aTeNibCTB WM 3 HeHajsexaiiee WCMNoNHeHWe o6a3aTeNibCTB, €CcnM  [OKaXeT, UTO HeMUCMNONHeHne
0653aTeNbCTB UM UX HeHa/iexallee MCMNOMHEHWe NPOoM30LWsI0o BCNeACTBME HENPEOAO/IMMON CWU/bl, a Takxe no
WHbIM OCHOBaHWAM, NPefyCMOTPEHHbIM 3aKOHOM.

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-d3, oT1 21.12.2004 N 171-93)

5. Tpe6oBaHuss NoTpebuTena 06 ynsare HeycToWku (MeHun), NPesyCMOTPEHHON 3aKOHOM WM LOTOBOPOM,
nog/iexar yAOB/METBOPEHMIO M3roToButenem (MCNONHWTENEM, NMPOAABLOM, YMNOSHOMOUYEHHOW OpraHv3aumein uam
YNO/THOMOYEHHbIM MHANBUAY&/TbHBIM NPeAnpUHMMaTeNeM, MMNOPTEPOM) B LOOPOBOILHOM NOPSAKE.

(B peq. ®PegepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

6. Mpu ynooBneTBopeHWn Cyaom TpeboBaHuiA MOTpebuTensl, yCTaHOBMEHHbIX 3aKOHOM, CyA, B3bICKMBAET C
N3roToBUTENA (MCNOMHUTENSA, NpoAaBLa, YNOMHOMOYEHHOW opraHu3aumm nam ynosiHOMOYEHHOTO NHANBUAYa/TIbHOTO
npegnpuHUmarens, umnoprepa) 3a Hecob6nogeHne B A06pPOBO/ILHOM MNOPSAKE YAOBNETBOPEHUSA TpeboBaHWii
notpebuTens wrpad B pasmepe nNATbAECAT NPOLEHTOB OT CyMMbl, MPUCYXAEHHOI CYA0M B M0Mb3Yy NOTpebutens.
(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHnem B 3allmTy npaB NOTPebuTeNs BbICTyNalT 0OWECTBEHHbIE 06beANHEHNS NOTpebuTene
(x accoumauuu, colsbl) UM opraHbl MECTHOrO caMoynpaB/eHus, NSATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WTpada nepeuncnsanTcs yKkazaHHbIM 06 beAMHEHMAM (MX accoumaUusamM, co3am) Un opraHam.

Cratbsa 14. iMywecTBeHHass OTBETCTBEHHOCTb 3a Bpepn, NPUUMHEHHbIi BcneacTBMe HeAO0CTAaTKOB
ToBapa (paboThl, ycnyru)

1. Bped, NPUWYMHEHHbIV XWU3HW, 3[0POBLI WM MMYLLECTBY MOTPEOGUTENs BCNEACTBME KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHBIX, PELENTYPHbIX UM MHbIX HEAOCTATKOB ToBapa (paboTbl, YC/yru), NoanexuT BO3MELLEHMIO B
NnosIHoM o6beme.

2. MNpaBo Tpe6oBaTb BO3MELLEHUS Bpeaa, NPUUYMHEHHOTO BC/IEACTBIE HEAOCTATKOB TOBapa (PaboThbl, yCiyru),
npv3HaeTcs 3a /1to6bIM NOTEPNEBLUMM HE3ABUCKMO OT TOFO, COCTOSIT OH B I0FOBOPHbLIX OTHOLLEHUSIX C NMPOAABLIOM
(MCNONHMTENEM) USIN HET.

3. Bpen, NpUYMHEHHbIA XMU3HW, 300POBbI WM UMYLLECTBY NOTPEGUTENS, NOAEXUT BO3MELLEHWIO, €C/N
BpeA, NPUYMHEH B TEYEHME YCTAHOB/IEHHOIO CPOKa CNyX0bl MM CpOKa roAHOCTK ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbrar paboTbl) 4O/MKEH ObiTb YCTAHOB/IEH B COOTBETCTBMM C NMyHKTaMu 2, 4 ctatbl 5
HacTosLlero 3akoHa CpoK CAYXObl WM CPOK FOAHOCTW, HO OH He YCTaHOBMEH, /IM60 nNoTpebutento He 6blna
npefocTaBfeHa nosiHas 1 JOCTOBEpPHasn MHopMaLMsA O CPOKe CyX6bl N CPOKe rogHOCTU, 60 NoTpebuTesns He
6bl1 NPOVHMOPMMPOBaAH O HEOOXOAMMbIX AENCTBMAX MO WUCTEYEHUM CpoKa CAYXObl WM CPOKa FOAHOCTU W
BO3MOXHbIX MOCMEACTBUAX NPV HEBLINO/IHEHUWN YKa3aHHbIX AeicTBuiA, nM6o ToBap (pe3ynbrar paGoTbl) Mo
NCTEYEHUN 3TUX CPOKOB MNPEACTABMSIET ONACHOCTb A1 XXW3HW W 3[0POBbS, Bpes MNOANEXUT BO3MELLEHNIO
HEe3aBNCMMO OT BPEMEHW €ro NMPUYNHEHNS.

(B peq. ®egepasnibHOro 3akoHa ot 17.12.1999 N 212-d3)

Ecnn B cOOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacTosiwero 3akoHa U3rotoBuTesb (MCNONHUTENb) HE YCTaHOBUA
Ha ToBap (paboTy) CPOK CyX6bl, Bpes NoA/IeXUT BO3MELLEHUIO B C/lyvae ero NpuYnHeHns B TedyeHne aecatu net
CO [AHA nepefayn ToBapa (paboTbl) NOTpebuTento, a ecsm [eHb nepefaydn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToB/IeHNSI ToBapa (OKOHYaHWS BbINO/IHEHNS PaboThbl).

Bpea, nNpuuUMHEHHbI BCneAcTBME HeAOCTATKOB ToBapa, MOANMEXWT BO3MELLEHMIO MPOoAAaBLOM WK
13roTOBUTE/IEM TOBapa Mo BbIGOPY NOTEPMNEBLLEro.

Bpe,q, HpMHMHEHHbIﬁ BC/ieACTBME HEQOCTATKOB pa60TbI nnn ycnyru, nognexmt Bo3mMeLeHnto NCMOSTHUTENEM.
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4. WN3rotoBuTtenb (MCMOMHWTENb) HECET OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIV XWU3HW, 340POBbLIO UK
VMYLLECTBY NOTPEGUTENs B CBS3W C WCMO/b30BaHMEM MaTepuasioB, 060pyA0BaHWsl, WHCTPYMEHTOB W WHbIX
CpefcTB, HEOGXOAUMbIX A/15 NPOV3BOACTBA TOBAPOB (BbINO/HEHMS PabOT, OKa3aHusi ycyr), HE3aBMCKMO OT TOrO,
MO3BOJISA/T YPOBEHb HAYUHbIX U TEXHUYECKMX 3HAHUIA BbISBUTb MX O0COGbLIE CBOMCTBA WU/ HET.

5. N3rotoBuTenb (MCNoO/HUTENb, NPOAABEL) OCBOOOXAAETCS OT OTBETCTBEHHOCTU, €C/IN [OKAXET, UTO BPES,
NPUYMHEH BCNEACTBME HENPEeOoAOo/IMMON CWbl WU  HapyweHUst MNoTpebuTesnieM YCTaHOB/IEHHbIX MpaBui
NCNO/Ib30BaHWA, XpaHEHUS1 UM TPaHCNOPTUPOBKM ToBapa (paboTbl, ycnyri).

Crartba 15. KomneHcauua mopanbHOro spega

Mopa/ibHbIli Bpes, MPUYMHEHHBIA NOTPebUTEeNt0 BC/IEACTBME HapyLUeHWs M3rotoButenem (MCMosIHMTENeM,
NpoaaBLOM, YNO/IHOMOYEHHOW opraHusaumein Wan YNoJIHOMOYEHHbIM WHAMBMAYaSIbHBIM NpeanpuHMMaTenem,
MMNOPTEPOM) MpaB NoTpebutens, NpefyCMOTPEHHbIX 3akoHamMu M NMpaBoBbIMU akTamu Poccuiickoin depepaumu,
perynupyrowmmMmmn OTHOLLIEHWS B 06/1acTV 3awuTbl Npas noTpebuTenei, NoanexuT KOMNeHcauuu NpuyMHUTENEM
Bpeda npu Ha/imumMm ero BuHbL. Pasmep KomneHcauum MOpasibHOro Bpefa Onpefensertcs Cy4oM U He 3aBUCUT OT
pasmMepa BO3MELLEHMSA NMYLLLECTBEHHOIO Bpea.

(B pen. ®PenepasbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KomneHcauma MmopasibHOro Bpefa OCYLLECTB/IAETCA HE3aBUCMMO OT BO3MELLEHUA UMYLLLECTBEHHOIO Bpeaa u
NMOHECEHHbIX r|0Tpe6|/|Ter|eM y6bITKOB.

Crtatbs 16. HegeiicTBUTENbLHOCTb YC/IOBUIA f0r0BOPa, YIWEMIAIOWMX NpaBa noTpeduTtens

1. Ycnosua goroeopa, yllemaswLye npasa NnoTpebuTens no CpaBHEHWIO C NpaBwuiamMu, YCTaHOB/IEHHbIMU
3aKOHaMW WM UHbIMX MpPaBOBbIMM akTamy Poccuiickoli degepaunm B 06nacty 3awuTbl NpaB notpebutenei,
MpU3HaIOTCS HeAeNCTBUTENbHBIMU.

Ecnn B pesynsrate MCMOMHEHUS AOrOBOpa, YWEMSAOLWEro npaBa NoTpebuTens, y HEro BO3HUKAW YObITKY,
OHU NoAnexar BO3MELLEHUIO N3roToBuTeNem (MCnosiHMTeNnem, Npo4aBL,0oM) B NOSIHOM o6beMe.

2. 3anpewaetca o06ycnoBimMBaTb MNpUOOpPETEHME OJHMX TOBapoB (paboT, ycnyr) o6s3aTesnibHbIM
NPUOBGPETEHNEM UHBIX TOBApPOB (paboT, ycnyr). Y6bITKA, MPUYNHEHHbIE NOTPEOUTENH0 BCNEACTBME HAPYLUEHNUS ero
npaBa Ha CBOOOAHLI BbIOOP TOBapoB (pPaboT, yC/yr), BO3MeLLlATCAa npoaaBLoM (MCMOMHUTENEM) B MOSIHOM
o6beme.

3anpelaetca 06yc/0oBMBaTb YAOB/ETBOpPEHME TpebGoBaHWil noTpebutenei, npeabsBAsSeMbIX B TeYeHue
rapaHTUIiHOIO CPOKa, YCNOBUSAMU, HE CBSAA3aHHbLIMM C HegocTaTkamy ToBapoB (paboT, ycyr).
(ab3au BBegeH PefepasibHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

3. MNpopgasey, (McnonHUTENb) HEe BNpaBe 6e3 cornacus NoTpeduTenst BbINO/HATL AONO/HUTEbHbIE PabOoThI,
ycnyrn 3a nnarty. MNoTpebutens BnpaBe OTKasaTbCsl OT OnjaTbl TakMx paboT (ycnyr), a ec/im OHW OmnjadeHbl,
noTpe6uTens Bnpaee notpebosarb OT npofaBua (MCNOMHUTENSA) BO3Bpara ynaadeHHo cymmbl. Cornacue
noTpebuTens Ha BbINOIHEHME AONOHUTESbHBLIX PaboT, yCyr 3a nnaTty ochopmMaseTca NpogaBLoM (UCNOHMTENEM)
B NMCbMEHHOI hopmMe, eciv MHOe He NPeAYCMOTPEHO (heaepasibHbIM 3aKOHOM.

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratbsa 16.1. ®opmbl U NOPAAOK onnatbl NpU Npogaxe TOBAapoOB (BbIMOSIHEHUM PaGOT, OKasaHWUU

ycnyr)
(BBefeHa ®enepasibHbiM 3aKOHOM OT 05.05.2014 N 112-93)

1. Mpopgasey, (UcnonHuTenb, BRafenel, arperatopa B C/lydae WCNO/b30BaHWS B CBOEl [AeATeslbHOCTU
Ha/IMYHbIX pPacyeToB C NoTpebuTenem) obsizaH obecnevnTb BO3MOXHOCTb On/iaTbl TOBapoB (paboT, ycnyr) nyTem
MCMO/Ib30BaHNA HaUMOHA/IbHBIX M1ATEXHbIX MHCTPYMEHTOB, @ TaKKe Ha/IMYHbIX pacyeToB Mo BbIGOpY NoTpedutens.
(B peq. ®epepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

KoHcynesTaHTlnoC: npuMmeyaHue.
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C 01.07.2021 B a63. 2 n. 1 cT. 16.1 BHOCcATCA M3MeHeHus (P3 ot 31.07.2020 N 290-®3) Cm. OyayLlyto
pefakumio.

KoHcynesTaHTlnoC: npuMmeyaHue.
C 01.03.2021 go 30.06.2021 06s3aHHOCTb, YCTAHOB/EHHASA HWKE, BO3HWKAET, €CNN Bbipyyka npesbiwaer 30
M/H. py6nei (©3 ot 31.07.2020 N 290-®3).

0O6s3aHHOCTbL 06ecneynTb BO3MOXHOCTb OMn/aTbl TOBApoB (paboT, ycnyr) ¢ UCnosib30BaHUeM HaLMOHasIbHbIX
MaTeXHbIX NHCTPYMEHTOB B pamMKax HauMOHa/IbHOW CMCTEMbI MATeXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(ucnonHuTens, Bnagenbua arperatopa), Yy KOTOPOro BbIpyyka OT peasm3auuv TOBapoB (BbIMNOSHEHMA pPaboT,
oKasaHus ycsyr) 3a npeaLecTByOWniA KaneHAapHbIii rof npesbillaeT COPOK MUIMOHOB py6neii.
(B pen. ®epepancHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoauTcs B MecTe, I4e He NPeaoCcTaB/IsanTCa yCayrn goctyna K
NOABWXHON pagnoTenedoHHOn cBA3n n  (MNn) cpeactBam  KOMEKTMBHOMO AocTyna K MHA)OpMauMOHHO-
TeNekoMMYHMKaLMOHHOW ceTun "NHTepHeT", npoAaBseL, (MCNosIHUTENb) 0CBOBOXAAETCS OT 0653aHHOCTN 06ecneunTb
B 3TOM MecCTe BO3MOXHOCTb Onjatbl TOBapoB (paboT, yC/yr) C MCNo/b30BaHWEM HaUMOHAMbHbIX MNAATEXHbIX
WNHCTPYMEHTOB.

Mpogasel, 0CBOGOXAAETCSA OT 0653aHHOCTI 06ecneynTs BOSMOXHOCTL OMniaTbl TOBAPOB C MCMOMb30BaHNEM
HaLMOHasIbHbIX NAATEXHbIX WHCTPYMEHTOB B TOPrOBOM OOLEKTE, Bblpyyka OT peasm3auuy TOBapoOB B KOTOPOM
COCTaB/ISIET MEHEe NATU MUNNNOHOB py6reli 3a NpeALwecTBYOLLMI KaneHaapHbIi rog,.

(n. 1 B pea. degepanbHoro 3akoHa ot 01.05.2017 N 88-$3)

2. Onnata TOBapoB (paboT, yC/yr) MOXET NpPOM3BOAUTLCA MOTPEOUTENEM B COOTBETCTBUM C YKa3aHMEM
npogaBua (MCNosHMTENA) MNyTEM pacyeToB 4epe3 CyObekToB  HaUMOHasIbHOW  MNNATEXHOM  CUCTEMBI,
OCYLLIECTB/ISAOLLMX OKa3aHue NiaTeXxHbIX YCnyr B COOTBETCTBUM C 3aKoHogaTenlbcTBOM Poccuiickoii ®egepauum o
HaLMOHa/IbHO NNaTeXHoW CUCTEME, €C/IM MHOEe He YCTaHOB/EHO hefepasibHbIMU 3aKOHAMWU WKW WHbIMM
HOPMaTMBHbLIMW NPaBOBLIMU akTamu Poccuiickoii ®egepauun.

3. Mpu onnare ToBapoB (PaboT, yCayr) HA/IMYHLIMU AEHEXHbLIMU CPeACcTBaMu 06si3aTenibCTBa NOTPebuTens
nepeg npogaBuom (MCMOMHUTENEM) MO onjare ToBapoB (paboT, YCNyr) CUMTAlTCA WUCMNOSIHEHHLIMU B pasMepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHMS Ha/IMYHbIX AEHEXHbIX CPeACTB MpoAaBuy (MCMOMHUTENIO)
nn6o nnarexHoMy areHTy (cybareHTy), OCYLECTBASAOWEMY AEATENBHOCTL N0 NPUEMY MIaTexXen U3nyecknx nmu,.

Mpn onnare ToBapoB (paboT, ycnayr) nyTemMm nepeBoda MNPeAoCTaBsSIEMbIX MNOTPEOMTENEM Ha/IMYHbIX
OEHEeXHbIX CpeAcTB 6e3 OTKpbITUS 0GaHKOBCKOTO cyeTa o06si3aTenbcTBa MNOTpebuTens nepeg npoAaBLOM
(ncnonHuTenem) no onnare ToBapoB (pPaboT, yCcayr) CUMTAOTCA MCNOIHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpefcTB C MOMEHTA BHECEHWs MNOTPeOWUTENeM Has/IMYHbIX OEHEXHbIX CPEeACTB KpeauTHOM opraHu3aumn nnéo
6aHKOBCKOMY NnaTeXHOMy areHTy (cybareHTy), OCYLIEeCTBAAKWMM [AeATeNlbHOCTb B  COOTBETCTBUMM C
3aKkoHo4aTenbcTBOM Poccuiickoin degepaummn 0 HaLMoHaNbHOM NAaTEXHOR cucTeme.

Mpu onnate ToBapoB (pPaboT, ycnyr) nyTem NepeBofa AEHEXHbIX CPeACcTB B paMKkax NPUMEHsieMbIX hopM
6Ge3Ha/IMYHbIX pacyeToB 06s3aTeNbCcTBa NOTPe6GUTENs nepeg nNpogaBLoM (MCNOMHUTENEeM) Mo onaare TOBapoB
(paboT, ycnyr) cumTaroTcst UCNOMIHEHHLIMM B CYMME, YKa3aHHO B pacrnopshKeHUn 0 NepeBoe AEHEXHbIX CpeacTB, C
MOMeEHTa NOATBEPXKAEHUST €r0 UCMOHEHMS 0BCTYXMBAKOLLEN NOTPEOUTENS KpeAUTHOW OpraHn3aume.

4. Mpu onnare ToBapoB (pa6oT, ycnyr) npoaasLy (MCNOMHWTENIO) 3anpeLLeHO yCTaHaB/IMBaTb B OTHOLLEHWN
oAHOro BuAa ToBapoB (paboT, yc/yr) pas/iMuHble LeHbl B 3aBUCKHMOCTM OT crocoba vx onjaTtbl NOCPenCcTBOM
HaJTMYHbIX PAcUYeTOB UM B paMKax NprMeHsieMblX (DOpM 6E3HAINYHBIX PACYETOB.

5. MNpogasel, (UCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Y MOTPebuTens ybbiTKW, Bbi3BaHHbIE
HapyLLleHnem TpeboBaHNn NyHKTa 1 HaCToALWEN cTaTbuy.

Crtatbs 17. CyaeGHasn 3awuTa npaB notpeoutenei
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DaTta coxpaHeHus: 19.01.2021

1. 3awmTa npas NoTpe6uTeneit ocyLLECTBSETCA CyI0M.

3awmTta npaB notpebuTeneli ycnyr, OkasblBAaEMbIX (UHAHCOBLIMW OpraHu3auMsMy, OpPraHU3yLWMMU
B3aMMOJEeNCTBME C YMOSIHOMOYEHHbIM MO npasam noTpebuTeneli (QUHAHCOBLIX YCYr B COOTBETCTBUM C
depepanbHbIM 3akOHOM "O6 yNno/THOMOYEHHOM MO NpaBam NoTpebuTenen UHaHCOBLIX YCAyr", OCYLLECTB/ISAETCS C
0COBEHHOCTSAMM, YCTAHOB/IEHHBIMW YKa3aHHbIM dPefepasibHbIM 3aKOHOM.
(ab3ay, BBegeH PegepanbHbiM 3aKOHOM 0T 04.06.2018 N 133-93)

2. Vickn o 3awmTe npaB noTpe6uteneit MoryT GbiTb NpeabsBAEHbI N0 BbLIGOPY UCTLA B CyA, MO MECTY:

HaxoxgeHuna opraHusaumm, a ecnm OTBETYUKOM ABNAETCA I/IH,CI,I/IBVI,CI,yaI'IbeIVI npeanpuHnmarenb, - €ro
XNTe/NbCTBA,

XutenbcrtBa Uin I'Ip66bIBaHI/IFI neTua;
3akK/Io4eHNA Nnn NCNoJIHeEHNA O0roBopa.

Ecnn nck K opraHvMsaummn BelTeKaeT U3 AesATeNbHOCTU ee hunvana unn npeactasuTesnlbCTBa, OH MOXeT OblTb
npeabss/ieH B Cy N0 MECTY HaxoxAeHnsa ee punnana nam npeactaBuTeNbCTsa.
(n. 2 B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, UHble UCTUbI NO UCKaM, CBA3aHHbLIM C HapyLleHWEM NpaB NoTpebuteneii, ocBoboxaaroTcs
OT yn/aTbl roCyAapPCTBEHHON NOLL/IMHBI B COOTBETCTBMW C 3aKOHOAATENLCTBOM Poccuiickoli defepaummn o Hasorax
n cbopax.
(n. 3 B pea. degepanbHOro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. SALUUTA MPAB NOTPEBUTEJIEN MNP NPOAAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa noTpe6uTensa Nnpyu o6HapyXeHMU B ToBape HeAOCTaTKOB
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. MoTtpebuTtens B criyyae o6HapPYXXeHWs B TOBape HeAO0CTaTKOB, EC/IN OHW He Gbl/IM OTOBOPEHLI NMPOAABLIOM,
Mo CBOeMy BblGOpY Brpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TON Xe Mapku (3TUX e mogenu n (Mnun) apTukyna);

notpe6oBaTb 3aMeHbl Ha Takoli e ToBap Apyroi mapku (Modenu, apTuKyna) C COOTBETCTBYIOLLMM
nepepacyeToM NOKYMHOW LEHbI;

noTpe6oBaTb COPa3MePHOro YMeHbLUEHNS MOKYMHO LieHbl;

I'IOTpE6OBaTb He3aMeans/INTesIbHOro 6ESBO3MG3,D|HOFO YyCTpaHeEHNA HefoCTaTkoB ToBapa Wi BO3MELLEHUA
pacxogos Ha Ux nucnpassieHne I'IOTpE6I/ITeJ'IeM NN TPpeTbM JTNLIOM;

oTKazaTbCsl OT MCMOJSIHEHUSI A0roBopa Kynau-npogaxu u notpe6oBaTh Bo3BpaTa yhjadeHHol 3a ToBap
cymmbl. Mo TpeboBaHMo NpogaBLa U 3a ero cYeT noTpebuTesb JO/MKEH BO3BPATUTL TOBAP C HefoCTaTKamu.

Mpu 3TOM NOTpe6uTesb Brnpase MoTPe6oBaTb TakkKe MOSIHOTO BO3MELLEHUA YObITKOB, MPUUMHEHHBLIX emy
BC/IEACTBME MPOAAXM TOoBapa HEHaA/IeXallero kauyecTBa. YO6bITKM BO3MELLAIOTCH B CPOKW, YCTaHOB/IEHHble
HaCTOALMM 3aKOHOM A/15 YA0B/IETBOPEHNS COOTBETCTBYIOLLMX Tpe6oBaHuii noTpebuTens.

B OTHOLLEHNN TEXHUYECKM CMOXHOrO ToBapa NoTpe6uTtesns B c/lydae OGHapyXeHWsi B HEM He[0CTaTKoB
BNpaBe 0TKa3aTbCs OT MCMOMHEHUS [0roBopa Kynav-mpoAaxu 1 noTpe6oBaTb BO3BpaTa YhiayeHHoW 3a Takoii
TOBap CyMMbl IN60 NpeAbsaBUTL TpeGoBaHe 0 ero 3aMeHe Ha ToBap 3Toi e Mapku (Mofenu, apTukyna) UM Ha
TaKoli e ToBap Apyroii Mapku (MoAenu, apTvky/ia) C COOTBETCTBYHOLLMM NepepacyeToM MOKYMHO LieHbl B TeueHne
NATHaAUATW OHEeli co AHA nepegayn MNoTPeGuTento Takoro Toeapa. Mo UCTEUYEeHWM 3TOTO CpoKa YKasaHHble
Tpe6oBaHus NOANIEXaT YAOB/IETBOPEHNIO B OAHOM U3 CIeAyHoLWMX CyYaes:
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06HapyXeHWE CyLLIECTBEHHOTO HeAoCTaTKa ToBapa;
HapyLLleH/e YCTaHOB/IEHHbIX HACTOSALLMM 3aKOHOM CPOKOB YCTPaHEeHUs! HeloCTaTKOB TOBapa;

HEBO3MOXXHOCTb MCMOMb30BaHUSI TOBapa B TEUYEHWE KaXAoro rofa rapaHTUMMHOrO cpoka B COBOKYMHOCTM
6onee yem TpuaUaTb AHeil BCneacTBMe HEOQHOKPATHOMO YCTPaHEHWS ero pas/InyHbIX HeAOCTATKOB.

MepeyeHb TEXHUYECKM CNOXHbIX TOBAPOB yTBepxaaeTca MNpaButensctBom Poccuiickoii ®enepavun.
(n. 1 B peq. PegepansbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykazaHHble B MyHKTe 1 HacToslLLel cTaTbi, NPeabABNAIOTCA NOTPedmTenem npogasLy iMoo
YMO/ITHOMOYEHHO OpraHn3aumm uan ynosiHoOMoOYeHHOMY UHANBUAYaIbHOMY NpeanpuHUMAaTesto.
(B peq. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTtpebutens Bnpase NpPeabABUTL TpeboBaHWA, ykasaHHble B ab3auax BTOPOM U MATOM MyHkTa 1
HacCTOsLLEeA CTaTbW, W3rOTOBUTE/H, YMNOSIHOMOYEHHON OpraHu3auMm WaM ynonHOMOYEHHOMY WHAMBUAY&/IbHOMY
npegnpuHuUmaresnto, UMNopTepy.

(B pen. ®PenepasbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npegbaBneHust aTux TpeboBaHuii NoTpebuTens BNpaBe BO3BPaTUTbL M3rOTOBUTENO WU UMMOPTEpPY
TOBap HeHag/exallero kKayecTsa 1 noTpeboBaTb BO3BpaTa ynjadyeHHol 3a Hero CyMMmbl.
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - degepasibHblii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBME Yy MOTPEGUTENS KACCOBOTO WM TOBApPHOTO uYeka SIM60 MHOTO AOKYMEHTA, YAO0CTOBEPSIOLLMX
(hakT v ycnoBumsi NOKYMNKY TOBapa, He SBMSIETCA OCHOBAHWEM /151 0TKas3a B y/0B/IETBOPEHU €r0 TPe6OBaHWIA.

Mpopasel, (M3roTOBMTENDL), YMNOMHOMOYEHHAs OpraHM3aums WAU  YNOIHOMOYEHHbIA  UHANBUAYaANbHbIV
npeanpvHUMaTenb, UMNopTep 06si3aHbl MPUHATbL TOBap HeHaANexallero kayecrtsa y notpebuTens u B cny4vae
Heo6xoAMMOCTI NPOBECTU NPOBEPKY KadecTsa ToBapa. [10TpebuTenb BNpase y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa 0O npuuMHax BO3HWMKHOBEHMSI HEAOCTAaTKOB ToBapa npogasel, (M3roToBUTESb),
YMNOSIHOMOYEHHAsA OpraHu3auus Wan YNnosiHOMOYEHHbI MHAVMBWUAYa bHbIA NpegnpuHMMareib, UMnopTep 0653aHbl
MPOBECTM 3KCMEPTM3Yy TOBapa 3a CBOW CUET. KCnepTu3a ToBapa NPOBOAUTCS B CPOKU, YCTAHOB/IEHHbIE CTaTbAMM
20, 21 n 22 HacToswero 3akoHa A/19 Y40B/IETBOPEHNS COOTBETCTBYOLMX Tpe6oBaHUii noTpedutens. Morpebutens
BMpaBe MNPWCYTCTBOBATb NPV MPOBEAEHUM IKCMEpPTU3bl TOBapa M B C/lydae Hecorjacus C ee pesynbratamu
OCMOpUTb 3aK/O4EeHNE TaKol 3KCNepTu3bl B Cyae6HOM Mopsiake.

(B peq. ®egepasnbHOro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pesynbrare akcneptusbl ToBapa YCTAHOBMIEHO, UYTO €ro HefoCTaTkM BO3HUKAW  BCNeacTBue
06CTOATENLCTB, 3a KOTOpblE HEe OTBeYaeT npogasel, (M3roToBUTENb), NoTpebuTesib 0683aH BO3MECTUTb NPoAaBLYy
(M3roToBMTENIO), YNOMHOMOYEHHOI OpraHu3auuy UAn YnoHOMOYEHHOMY WHAMBWUAYaNlbHOMY MpeanpuHUMaTento,
MMMOPTEPY pPacxodbl Ha NPOBEAEHNE 3KCNEPTU3bI, a TaKKEe CBSA3aHHbIE C €€ NPOBEAEHNEM PacX0bl HA XPaHEHUE U
TPaHCNOPTMPOBKY TOBapa.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. degepasnibHOro 3akoHa oT 17.12.1999 N 212-93)

6. MNpopasel (M3roTOBUTENb), YMOMHOMOYEHHAs OpraHu3auuss UM YNOTHOMOYEHHbI WHAWMBUAYaNbHbINA
npeanpvH1UMaTenb, MMNopTep OTBeYaeT 3a HeJoCTaTkM ToBapa, Ha KOTOPbIA He YCTaHOB/IEH rapaHTUIHBIA CPOK,
€C/IM NoTpeduTeNb AOKaXKET, YTO OHW BO3HUKNN A0 Nnepefayn ToBapa NoTpedmuTento Uam no npuymHam, BO3HMKLLUM
[l0 3TOr0 MOMEHTa.

(B pen. ®epepancHoOro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOweHMM TOBapa, Ha KOTOPbIA YCTAaHOB/IEH TrapaHTUIHbLIA CPOK, npogaBsel, (M3roTOBUTEND),
YMNO/IHOMOYEHHAA OpraHnsaumst UM ynosIHOMOYEHHBIA MHAVBUAYaNbHbIA NpeanpuHMMaTesib, UMNopTep OTBeYaeT
3a HeJoCTaTkvM ToBapa, ecNn He AOKaKET, YTO OHWM BO3HMKAM NOc/e nepefayn ToBapa noTpebuTento BCreacTBue
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HapyLleHus noTpebutenem npasua NCNOb30BaHWA, XPaHEHNA UM TPAHCMOPTUPOBKN ToBapa, AENCTBUA TPETbUX
L, NN HENPEOAONNUMOIA CUSTbI.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBegeH ®efepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

7. JocTaBKa KpynHorabapmMTHOro ToBapa v ToBapa BeCcOM 06osiee NsATU KWIOTPaMMOB 41 PEMOHTA, YUEHKH,
3aMeHbl 1 (MKM) BO3BpAT WX MOTPEOUTENHO OCYLLECTBASIOTCA CulamMum U 3a cyeT npogaBua (M3roToBUTENS,
YNOMHOMOYEHHOW OpraHM3aumm WAn ynosIHOMOYEHHOTO WHOUBMAYAILHOTO nNpeanpuHumMartens, uMnoptepa). B
C/lyyae HencnosIHeHUs gaHHol 06a3aHHOCTH, a Takke Npu OTCYTCTBMM Npogasua (M3roToBUTENS, YNOSHOMOYEHHOM
opraHusaumn uayM YrnosHOMOYEHHOr0 WHAMBUAYAsIbHOTO MpeanpuHuMaTens, MMnoptepa) B MecTe HaxoXAeHus
notpebuTens gocrtaska M (UAM) BO3BPAT YKa3aHHbIX TOBApPOB MOrYT OCYLLECTBAATLCA noTpebutenem. MNpu atom
npogaBel, (M3roTOBMTENb,  YMNO/IHOMOYEHHAs  OpraHM3auuss WAW  YNO/THOMOYEHHbIA  UHAMBUAYASIbHbIN
npeanpvHUMaTenb, UMNopTep) 06si3aH BO3MECTUTb MOTPEOMTENI0 pacxofbl, CBA3aHHbIe C AOCTaBKOW W (Mnn)
BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabABEHUA NOTPeGUTeieM TpeGoBaHMi B OTHOLLEHUM HEQOCTATKOB TOBapa

1. MNoTpebuTens BnpaBe NpPeabsBUTb NPeAyCMOTPEHHbIe cTaTbeil 18 HacToswero 3akoHa TpeboBaHus K
npogasLly  (UM3roTOBWUTENO,  YMNOTHOMOYEHHOW  opraHuM3auum WM YNOSIHOMOYEHHOMY  WHAMBUAYa/IbHOMY
npegnpuHUMarento, MMNopTepy) B OTHOLIEHUW HEeJOCTATKOB ToBapa, ec/ OHW OOHapyXeHbl B TeyeHue
rapaHTUIHOroO CpokKa Uam cpoka rogHoCTu.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEHMN TOBAPOB, HA KOTOPbIE rapaHTUiHbIE CPOKM U CPOKM FTOAHOCTY HE YCTAHOB/EHbBI, MOTPEBUTEND
BNpaBe NpeabsiBUTL YKasaHHble TPeboBaHWUsl, eCn HEAOCTATKM TOBApPOB OOHApYXEeHbl B Pa3yMHbli CPOK, HO B
npegenax AByx NET CO AHA nepefayn ux notpebuTento, ecniv 6onee AnMTeNbHbIE CPOKU HE YCTAaHOB/EHbI 3aKOHOM
NN [OrOBOPOM.

(n. 1 B pea. degepanbHOro 3akoHa oT 17.12.1999 N 212-93)

2. TapaHTWiHbIA CpPOK TOBapa, a TaKke CPOK ero Cnyx6bl WCYACNAAETCA CO AHA nepegaydn ToBapa
noTpebuTento, ec/im MHoe He MpefycMOTPEeHO A0roBopoM. Ecnv feHb nepefayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM MCUYNCNAIOTCA CO AHA U3roTOB/IEHNA TOBapa.

(B pen. ®epepancHOro 3akoHa ot 17.12.1999 N 212-93)

[ns ce30HHbIX TOBapoB (06YyBM, OAeXAbl M MPOYMX) 3TU CPOKU MCUUCASIIOTCA C MOMEHTa HacTyn/ieHus
COOTBETCTBYIOLLENO CE30HA, CPOK HACTYM/IEHMSI KOTOPOTO OnpeaensieTcsl COOTBETCTBEHHO CyGbekTamu PoCCuiicKol
deaepauuy UCXoas U3 KIMMaTUUYECKUX YCI0BUIA MecTa HaxoxaeHust noTpebuteneii.

Mpun nNpopaxe TOBapoB MO obpasuam, No no4yTe, a TaKkke B CydasiX, eC/iM MOMEHT 3ak/IloMeHUs [OroBopa
Kynau-npogaxkm M MOMEHT nepefayv ToBapa MNOTPeObMTEeNnd He COBMaJaloT, 3TM CPOKM WCHUC/IAKTCA CO AHS
JOoCcTaBkum TOBapa notpebutento. Ecnv notpebutens nuweH BO3MOXHOCTM WUCMNOMb30BaTb TOBap BCAEACTBUE
06CTOATENLCTB, 3aBUCALWMX OT npogasua (B 4acTHOCTM, TOBap HyX4aeTcsd B CheuuasibHOi YCTaHOBKe,
MOAK/IOUYEHNN UNN COOPKE, B HEM UMEHTCS HeAoCTaTKM), rapaHTUIiHbIA CPOK HE TeYeT A0 YCTPaHEHMS NPOAAaBLIOM
Taknx obcToATeNbCTB. ECnn AeHb AOCTaBKMW, YCTAHOBKM, NOAKMNIOYEHMS, COOPKM ToBapa, YCTpaHeHUs 3aBUCALLNX OT
npogasLa 06CTOATENbCTB, BC/AEACTBME KOTOPbLIX MOTPEebUTeNb HEe MOXET UCMNO/b30BaTb TOBap MO Ha3HaYeHWIo,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASIKOTCA CO AHSA 3aK/IHUYEHUS A0r0BOPa Kym/IM-npoaam.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, ncko4eH. - PeaepasibHbIi 3aKoH 0T 17.12.1999 N 212-93.

CpokK rogHocTV ToBapa onpenenserca nepuofom, UCUMCNAEeMbIM CO AHA W3rOTOB/IEHUA TOBapa, B TeyeHue
KOTOPOro OH npurogeH K ncnosib3oBaHuo, Win p,aT0|7|, A0 HaCTyn/ieHnsa KOTOpOI7I TOBap npuroaeH K nCnosib3oBaHuio.

MpoAOMKMTENBHOCTL CpPOKa OAHOCTM TOBapa [O/HKHA COOTBETCTBOBATb 06s3aTe/ibHbiM TPebGoBaHMAM K
6e30nacHOCTU TOBapa.
(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-d3)
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3. MapaHTuiiHble CPOKN MOTYT YCTaHaBNMBATLCS Ha KOMMEKTYHOLME U3AEMUS N COCTaBHbIE YacTU OCHOBHOIO
ToBapa. MapaHTuiiHble CPOKM Ha KOMMNIEKTYIOLIME M3AENMS N COCTABHbIE YaCTU UCUUCNAIOTCA B TOM Xe Nopsjke,
YTO Y rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

FapaHTUiiHble CPOKU Ha KOMMAEKTYWLWMe W3LeNus M COCTaBHble 4acTW ToBapa CUMTalTCA PaBHbIMU
rapaHTUiiHOMY CPOKY Ha OCHOBHOe W3fenue, ecn WMHOE He YCTaHOB/IEHO [OroBopoM. B cnyyae, ecnm Ha
KOMNJEKTyoWee n3genme M COCTaBHYH YacTb TOBapa B [OroBOPE YCTAHOBMIEH FapaHTWUIHBIA CPOK MeHbLUel
NPOLO/KUTENIBHOCTU, YEM TrapaHTUiHbIA CPOK Ha OCHOBHOE u3fenve, notpebuTens BNpase MpPefbABUTb
TpeboBaHWsA, CBfA3aHHble C HeJoCTaTkaMu KOMMIEKTYHOWEro u3fenus M COCTaBHOW 4acTu ToBapa, npu KX
06Hapy>XeHUn B TeYeHNe rapaHTUIAHONO CpoKa Ha OCHOBHOE U3fenne, ecivi MHoe He NpPesyCcMOTPEHO 40r0BOPOM.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha koMnekTylollee M3Aenve YCTaHOB/IEH rapaHTWiiHbIA CPOK 60/MbLUe NPOAC/HKUTENIbHOCTU, YeM
rapaHTWIHbIA CPOK HA OCHOBHOW TOBap, NOTPebUTENb BpaBe NpeabsaB/Tb TPEOOBaHNS B OTHOLLEHNM HEAOCTATKOB
ToBapa npw YC/I0BUW, YTO HEAOCTATK/ KOMMIEKTYIOLLENO N3Aenvs obHapyXXeHbl B TEUEHMEe rapaHTUIAHOTO CpokKa Ha
3TO U3genve, He3aBNCMMO OT UCTEUYEHUS rapaHTUIAHOTO CPOKa Ha OCHOBHOI TOBap.

4. CpoKu, yKasaHHble B HacTOSILLEN cTaTbe, I0BOAATCA [0 CBeAeHUs NoTpebuTens B HcopMaLmMmn o ToBape,
npefocTaBiseMoil NOTPeGUTESIO B COOTBETCTBUM CO cTaTtbeli 10 HAacTosLEero 3akoHa.

5. B cnyvyasx, korga npesycMOTPEHHbI [OrOBOPOM rapaHTUiiHbIA CPOK COCTaBASET MEHee [AByX JIET U
HefoCTaTKy ToBapa OGHapyXeHbl NOTpebuTenem MNo UCTEYEHUW rapaHTUAHOTO CPOoKa, HO B mpejernax AByX JeT,
noTpebutens BnpaBe MpeabsiBUTL MNpogaBuy (M3roTOBUTEND) TpeboBaHMs, NPeayCMOTPEeHHble cTaTbeli 18
HacTosiLero 3akoHa, ecnu [LOKaKeT, YTO HefOoCTaTKy ToBapa BO3HWKAM [0 ero nepegadv notpebuTento nnm no
NPUYMHaM, BO3HUKLLUM [0 3TOT0 MOMEHTA.

(n. 5 BBegeH defepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiSiBNIEHMSA CYLUECTBEHHbIX HeAOCTaTkOB ToBapa noTpebutesns BhnpaBe MNpeabsBUTb
M3roTOBUTENIO (YNO/THOMOYEHHOWN OpraHu3aumMm uavM ynosiHOMOYEHHOMY WHAMBUAYaSIbHOMY NpeanpuHuMarento,
nvnopTepy) TpeboBaHne 0 6e3B03ME3HOM YCTPAHEHUW TakMxX HefOoCTaTKOB, eCNN AOKaXKET, YTO OHW BO3HWKAN [0
nepegayv ToBapa noTpedémuTesnto UM No NpUYMHaM, BO3HUKLLMM A0 3TOT0 MOMEHTA. YKaszaHHoe TpeboBaHe MOXeT
6bITb NpefbsAB/IEHO, ecny HefocTaTku ToBapa OOHapyXeHbl Mo UCTeYeHUW ABYX JIeT CO AHA nepefayn Tosapa
noTpebuTento, B TeYeHe yCTaHOB/IEHHOIO Ha TOBap CpoKa CNyObl WK B TEYEHUE AeCATU JIET CO AHA nepefaun
TOoBapa NoTpebuTento B Ciiyyae HeYCTaHOB/IEHMSA CPOKa CNy6bl. ECnn ykasaHHoe TpeboBaHne He y40BNETBOPEHO
B TeyeHue ABaauaTtu AHeli Co AHS ero npeabsBAeHns notpebutenem uam obHapyXeHHbIli UM HeJoCTaToK ToBapa
ABNSAETCA HEeYCTpaHUMbIM, NOTPe6UTENb Mo CBOEMY BbIGOPY BNpaBe NpeabsBUTbL M3roTOBUTENO (YNONHOMOYEHHO
opraHusaumMn WM YNOoSIHOMOYEHHOMY  WHAMBWUAYa/IbHOMY  MNpegnpuHumaresnto,  UMMNopTepy)  WHble
npenycMoTpeHHble NyHKTOM 3 cTatby 18 HacToduwero 3akoHa TpeboBaHUA UM BO3BPATUTL TOBAP U3rOTOBUTESTO
(YNO/IHOMOYEHHOI OpraHu3auMm WaM ynosHOMOYEHHOMY WHAMBUAYa/IbHOMY MpeanpvHUMaTento, Mmnoprepy) u
notpeboBaTb BO3BpaTa ynaa4yeHHOW 4eHEXHON CyMMbI.

(n. 6 B pen. PepgepasibHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa wusrotoButenem (nMpogaBLOM, YNO/THOMOYEHHOI
opraHusaymein UM YNOosIHOMOYEHHbIM UHAMBUAYa/bHbLIM NpegnpuHUMaTenem, UMNOpTepomMm)
(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1. Ec/n cpoK ycTpaHeHusi HefloCTaTKOB ToBapa He onpefesieH B MMCbMEeHHOI ¢oopMe corfialleHMeM CTOPOH,
3T HEeAoCTaTKM AO/KHbI ObiTb YCTPaHeHbl W3roTOBMTENEM (MPOAABLOM, YNOSHOMOYEHHOI opraHvsauvein unm
YMOSIHOMOYEHHbIM ~ UHAMBUAYA/IbHLIM — NpeanpuHUMaTesieM, WMMOPTEPOM) He3amed/iMTenbHo, To ecTb B
MWHUMAIbHBIA CPOK, O6BEKTVBHO HEOGXOAMMBIV A/ MX YCTPAHEHUsI C YYETOM 06bIYHO MPUMEHSIEMOTO Crnocoba.
CpoK ycTpaHeHusi HefloCTaTKOB TOBapa, OnpeAensieMblii B NMCbMEHHOI (hopme corfalleHNeM CTOPOH, HE MOXET
MpeBbILAaTh COPOK MATh AHEN.

B cnyyae, ecnivm BO BpeMmsi YCTPaHeHWs HeAoCTAaTKOB ToBapa CTAHET O4YeBUAHbIM, YTO OHW He OGyayT
yCTPaHeHbl B onpeaeneHHbIli cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IlOUUTL COr/lalleHne 0 HOBOM CpOKe
yCTPaHeHnUs HeJoCTaTKoB, ToBapa. Mpy 3TOM OTCYTCTBME HEOGXOAMMbIX ANS YCTPaHeHWsl HeJoCTaTKoB ToBapa
3anacHblix yacTteli (aetanei, matepuasnon), 060pyAoBaHMs UM NOAO6HbIE NPUUUHBI HE SABNSIOTCS OCHOBAHUEM A/1s
3aK/Il0UEHUsT COMNAlLEHNS O TakOM HOBOM CPOKE U He OCBOGOXAAT OT OTBETCTBEHHOCTW 3a HapyLUEHUE CPOKa,
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onpefeneHHoro cornalleHnemM CTOPoH NnepBoHavasbHo.
(n. 1 B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHMM TOBApOB [A/IMTENBLHOIO MOJSIb30BaHNS M3roTOBUTESb, MpodaBel, /iMbo YNnofHOMOYEHHas
opraHv3auuss WAM  YNOSIHOMOYEHHbIR WHAMBMAYaSIbHBIA NpeanpuHuMaTtens 06s3aHbl Npu  NpegbsBieHUn
noTpebuTenieMm ykasaHHOrO TpeboBaHMSA B TPEXAHEBHbI CPOK 6e3BO3ME3QHO MpefoCcTaBuTb MOTPEOMTENo Ha
nepvof pemMoHTa ToBap [A/IMTENIbHOMO MOSb30BaHns, 06najalolwmnini 3TUMN e OCHOBHBIMW NOTPEBUTENbCKUMM
cBoiicTBamu, obecneumB [OCTaBKy 3a CBOIN cyeT. [MepeyeHb TOBApPOB AJ/INTE/ILHOIO MOJIb30BaHWA, Ha KOTOpble
ykaszaHHoe TpeboBaHVe He pacnpocTpaHsAeTcs, ycraHasnmeaetcs NpasuTenscTBoM Poccuiickoin Pegepaumn.

(B peq. ®egepasbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyuyae yctpaHeHus HegocTaTkoB TOBapa rapaHTWiiHbIA CPOK Ha Hero npoaseBaeTcs Ha nepuog, B
TEeYEeHVe KOTOPOro TOBap He MCNO/Ib30BaJICA. YKa3aHHbI Nepuog UCUMCISETCS CO AHS obpalleHuss noTpedutens c
TpeboBaHMeM 06 yCTpaHEHMM HefOoCTaTKOB TOBapa A0 AHS Bbldaunm €ro Mo OKOHYaHuM pemoHTa. Mpw Bbigade
ToBapa Wu3rotoButenb (Npogasel, YMOJHOMOYEHHAas OpraHm3auus WM YNOSIHOMOYEHHbI VMHAOUBUAYa/TbHbIN
npeanpuHUMaTtesib, UMNOpPTep) 06si3aH NPeAOCTaBMTb B MMCbMEHHON dhopMe NoTpebutesnto nHdopmaumio o gate
obpalleHns notpebutenss ¢ TpeboBaHMeM 06 ycTpaHeHUM OOHapyXeHHbIX WM HeAOCTaTKOB ToBapa, O Aare
nepefadv ToBapa norpebutenem AN yCTpaHeHns HefoCTaTKoB TOBapa, 0 Aare yCTpaHeHMs HeJOoCTaTkoB ToBapa
C X onucaHmem, 06 MCNONb30BaHHbLIX 3amnacHbIX 4YacTax (geTansx, marepuanax) M o0 jgarte Bblgayuu ToBapa
noTpebuTento N0 OKOHYaHUW YCTPaHEHUst HEA0CTaTKOB TOBapa.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwu ycTpaHeHUN HeAOCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMAEKTYIOLWEro u3aenns M cocTaBHOW
4acTV¥ OCHOBHOIO M34e/ns, Ha KOTOpble YCTAaHOB/EHbI rapaHTUiiHble CPOKW, HA HOBble KOMMNEKTyLWee ngenve
NN COCTaBHYIO YaCTb OCHOBHOIO U34ENUS yCTaHaB/IMBAETCH rapaHTUHbIA CPOK TOW Xe NPOAO/HKMTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMNJEKTYILWee W3fenne WM COCTaBHYK 4acTb OCHOBHOIO W3f4enus, ec/iiv WHOe He
npesycMOTPeHO [0roBOpPOM, W rapaHTUiHBIA CPOK UCUYWCAIAETCA CO OHA BblAayu noTpebuTesnto 3Toro tosapa no
OKOHYaHWUN PEMOHTA.

(n. 4 B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHajJ ieXallero kKauectea

1. B cnyyae o6HapyxeHuns notpebutesieM HeOCTaTKOB ToBapa U npeabsasneHns TpeboBaHus 0 ero 3aMmeHe
npogasey,  (M3roTOBUTENb,  YMOSIHOMOYEHHAs  OpraHM3auusi WM YNOJIHOMOYEHHbI  WHAWBUAYAJIbHbIN
npeanpuHUMaTenb, uMnoptep) o06s3aH 3aMeHUTb Takoil ToBap B TeYEHME CeMU [Hell CO AHSA NpenbsBleHus
yKasaHHOro TpeboBaHus notpebutenem, a npu Heo6XO4UMOCTW LOMOMHUTENIbHOW MPOBEPKM KavecTBa Takoro
TOoBapa npofaBLOM (M3roToBMTENIEM, YNOTHOMOYEHHOW OpraHu3auuein Wan ynonHOMOYEHHbIM WHAVBUAYA/IbHBIM
npegnpuHUMaTenem, MMNopTepoM) - B TeUeHne ABaaLaT fHel Co AHA NPebsaBIEHUs yKa3aHHOro TpeboBaHusl.

Ecnu y npogasua (I/ISFOTOBI/ITeI'IH, yI'IO}'IHOMO'«IeHHOI7I opraHmsauunn nam ynosiIHOMOYeHHOro nHgnemayasibHoOro
npegnpuHuMarens, I/IMI'IOpTepa) B MOMEHT npeabAB/E€HUA Tp66OBaHI/I9| OTCYTCTBYET HEO6XOAI/IMI:II7I ONA 3aMeHbl
TOBap, 3aMeHa A0J/DKHa 6bITb npoeejeHa B Te4eHne Mmecsua Co AHA npeabsaBeHNA Takoro Tpe6OBaHI/IFI.

B paiioHax KpaiiHero CeBepa U NpPUPaBHEHHbIX K HUM MECTHOCTSX TpeboBaHMe noTpebutens o 3ameHe
ToBapa MNOAMEXWUT YAOBMNETBOPEHUIO MO €r0 3asB/IEHNI0 B CPOK, HEOOXOoAMMbIV ANs O4YepedHO [0CTaBKU
COOTBETCTBYIOLLEIO TOBapa B 3TV palioHbl, B C/lydae OTCYTCTBMA y npogasua (M3roToBMTENS, YNOSTHOMOYEHHOA
opraHusauuMn WaM YNosIHOMOYEHHOTO MWHAMBUAYANbHOIO MNpearnpuHUMarensl, umnopTepa) HeobXxoAMMOro Ans
3aMeHbl ToBapa Ha [eHb NPeabsBeHNS yKazaHHOIo TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTca 6onee cemu AHeld, no TpeboBaHUO MOTpebuTens npogaBel
(n3roToBuTENL MO0 YNOTHOMOYEHHASA OpraHM3auns Uan ynosIHOMOYEHHbIA MHONBUAYA/TbHBIA NpeanpuHMMaTesb)
B TEUYEHME TPEX AHEN CO AHS NpeabsiBeHus TpeboBaHMsA O 3aMeHe ToBapa 06s13aH 6e3B03Me3AHO0 NpeaoCcTaBUTb
noTpebuTesniio BO BpEMEHHOE NOJb30BaHWe Ha Nepuog 3ameHbl ToBap A/IMTEbHOIo Nosb30BaHus, obnagatLwuia
3TMMW XX€ OCHOBHbIMW MOTPEOUTENLCKMMI CBOMCTBaMK, 06ecneymB ero AOCTaBKy 3a CBOM CUET. DTO NpaBuiIo He
pacnpocTpaHsieTcs Ha ToBapbl, NepeyeHb KOTOPbIX OMpeaensieTcd B COOTBETCTBMM C MyHKTOM 2 cTatbn 20
HacTosLLero 3akoHa.

(B pen. PepepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-93, oT 25.10.2007 N 234-93)
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2. ToBap HeHaf/1exallero kayecTsa JOo/MKeH ObITb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha ToBap, He ObIBLUNI
B ynotpebsieHnn.

|_|pl/l 3aMeHe ToBapa FapaHTMVIHbIVI CPOK NncyHncndeTca 3aHOBO CO AHA nepenayn toeapa n0Tpe6|/|Tem0.

Cratbsl 22. CpOKU yA0B/IETBOPEHNA OTAE/NbHbIX TPEGOBaHNI NOTpeGuTens
(B peq. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-3)

Tpeb6oBaHus NoTpebuTens 0 copasMepHOM YMEHbLLEHWM NOKYMHO LieHbl ToBapa, BO3MELLEHUN pacxofoB Ha
ncnpasfieHNe HeAoCTaTKoB ToBapa MnoTpebutenem wnuv TPeTbMM J/IULOM, BO3BpaTe YnjavyeHHOW 3a Tosap
JEHEXHOW CyMMbl, a Takke TpebGoBaHWe O BO3MELLEHMU YObITKOB, MPUUMHEHHbLIX MOTPebuTento BcAeacTeue
MPOAaXM ToBapa HeHadnexallero kayectsa /MO0 NpefocTaBneHns HeHag/exallein MHdopmauum o ToBape,
nogsiexar yAoB/ETBOPEHUIO NPOAaBLIOM (M3roTOBUTENEM, YNO/THOMOYEHHOW opraHm3auueli Ui ynoHOMOYEHHbIM
NHAVBUAYANbHLIM  NpeanpuHMMaTenieM, WMMNOPTEPOM) B TeuyeHWe [ecATM fAHell co  OHA  npeabsBeHus
COOTBETCTBYIOLLIETO TPe6OoBaHUS.

(B pen. ®epepancHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MNpogaBua (M3roToBUTENIA, YMNOJIHOMOYEHHOW OpraHusauum wnu
YNOMTHOMOYEHHOIO0 WHAUBUMAYA/ILHOTO MNpeAnpuHUMaTensl, UMMNopTepa) 3a MPOCPOYKY BbINO/IHEHUA
Tpe6oBaHuii noTpeéuTens
(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHve npenycMoTpeHHbIX ctatbamu 20, 21 1M 22 HacTosillero 3akoHa CPOKOB, a Takke 3a
HeBbINOSIHEHNE (3a4EePXKY BbINOMHEHNS) TPeboBaHUSA NOTPEOUTENA O MPefoCTaB/IEHUN eMY Ha Nepuos peMoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNONHOMOYEHHAs OpraHu3auns UM ynosiHOMOYEHHbI
VNHAVBUAYaNbHbIA NpeanpuHMmaresib, MNopTep), AONyCTMBLUMI Takne HapylleHus, ynaadvMBaeT notpebutento 3a
Kaxapbllii feHb NPOCPOYKM HEeYCTOlKY (MeHI0) B pa3mMepe O4HOro NpoLeHTa LeHbl ToBapa.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpefensiercs, MCX04A U3 ero LeHbl, CyLlecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpeéuTensa AO/MKHO Obl/10 ObiTh YAOBNETBOPEHO NPOAABLOM (M3roTOBUTESIEM, YNOSIHOMOYEHHONW opraHu3aumen
WAW  YMOSIHOMOYEHHbIM  MHAMBUAYa/IbHLIM — NpeanpuHUMaTesieM, UMMIOPTEPOM), B [AeHb [06POBO/ILHOIO
Y[OBMETBOPEHNSI Takoro TpeboBaHUS WM B [eHb BblHECEHWA CyAe6GHOro pelleHus, ecnu TpeboBaHue
[06POBO/LHO YAOBNETBOPEHO HE 6bINO.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINO/HEHUS TpeboBaHW NOTPEbUTENst B CPOKW, NPEeAyCMOTPEHHble cTaTbamn 20 - 22
HacTosiero 3akoHa, NoTpebuTens Bnpase Mo CBOEMY BbIOOPY NPeabsBUTb MHble TPeboBaHWs, YCTaHOB/IEHHbIE
cTaTbeli 18 HacToswero 3akoHa.

Cratbs 23.1. NocneacTBMA HapyLeHUA NPOAABLOM CPoKa nepepavv npeasaputesibHO onJjlayeHHOro
ToBapa noTpeoduTesnto
(BBegeHa PefepasibHbIM 3aKkOHOM OT 25.10.2007 N 234-93)

1. [loroBop Kyniu-npogaxwv, npesycmatpuBatolmii 0653aHHOCTb NOTPE6UTENS NpeABapuTeNibHO ONIaTUTh
TOBap, [O/IXEH COAEPXaTb YC/IOB/E O CPOKE MEPEAAUM TOBapa NoTpeduTesto.

2. B cnyvae, ecnu npoaasel, NosyYnBLIMA CyMMY NpeaBapuTesibHOli onnaTbl B Onpeae/ieHHOM [J0r0BOPOM
KyNnM-npoAaxu pasMepe, He UCMoHMA 0653aHHOCTbL MO Nepefade ToBapa NoTPe6GUTeNto B YCTaHOB/EHHbIV Takum
[IOrOBOPOM CPOK, NOTPe6buTe/b No CBOEMY BbiGOPY BNpaBe NoTpe6oBaTh:

nepefaun onsia4eHHoro ToBapa B YCTAHOB/IEHHbI M HOBbIN CPOK;
BO3BpaTa CyMMbl NpPeaBapuTesibHOl onnarbl ToBapa, He nepeaaHHoro NPoAaBLOM.
Mpu aToM noTpebuTesb BrpaBe MOTPE6OBaTb TAKKE MOJIHOTO BO3MELLEHMS YObITKOB, MPUUYMHEHHbIX emy

BC/eaACTBMe HapyweHnA YCTaHOBJ/IEHHOIO AO0roBOpoOM Kyr/in-npogaxkKm CpoKa nepepadyn npegsaputesibHO
onja4eHHOro Toeapa.
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3. B cnyyae HapylleHusi YCTaHOB/IEHHOTO [0rOBOPOM KYMN/U-NPOAAXW CPoKa nepefayn npeaBaputesisHo
onMayYeHHoro ToBapa NoTpebuTento NpoaaBel, ynaaduvMBaeT emy 3a Kaxablii AeHb NPOCPOYKU HeycToliky (MeHu) B
pasMepe MosIoBUHbLI MPOLIEHTa CYyMMbI NPeABapuTebHO onnarkl ToBapa.

HeycTtoiika (neHu) B3bICKMBAETCA CO AHS, Korga Mo A0roBOpy Kynau-npodaxu nepejada ToBapa
noTpebuTento [o/mkHa Oblia OblTb OCyWECTB/EHA, A0 AHSA Nepejadn ToBapa noTpebuTento uan Ao AHS
Y[0BNETBOPEHNSI TPEOOBaHUSI NOTPEOUTENS O BO3BPATE eMy NpeABapuTeNbHO YNaadeHHo! MM CyMMbI.

Cymma B3bICKaHHOI MoTpebuTenieM HeycToliku (MEHU) HE MOXET MNpeBbillaTb CYMMY NpefBapuTe/bHON
onnarbl ToBapa.

4. TpeboBaHusA NOTPebUTENS O BO3BpAaTe yNn/la4eHHOl 3a ToBap CyMMbl M O NMOIHOM BO3MELLEHUN YObITKOB
noAnexar YAOB/METBOPEHWI0 MPOAABLOM B TeyeHue [ecsTU [Heli CO OHSA MPeabsiB/IeHUS COOTBETCTBYHLLETO
TpeboBaHus.

5. Tpe6oBaHusi NOTPeGUTENS, YCTAHOB/EHHbIE MYHKTOM 2 HacTosleli cTaTbW, He noasexar
YAOBMETBOPEHMIO, ECMN NPOAABEL, [OKAKET, YTO HapyLUEHME CPOKOB Nepefauyun NoTpeGuTesnto npeaBapuTesibHO
OMIa4YEHHOTO TOBapa NPOoM30LL/I0 BC/IEACTBIE HENPEOAOIMMON CUSbI U MO BUHE NOTPEBUTENS.

Crtartbsl 24. PacueTbl C noTpeGuTesieM B ciiydae NPMoGpPeTEHUA UM TOBapa HeEHaA /1eXallero Kayectsa

1. MNpun 3amMeHe TOBapa HeHaa/iexallero kayecrtBa Ha TOBap 3TON Xe Mapkm (3Tux xe mogenn u (Mnm)
apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BoAMTCS.
(B peq. ®egepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpwv 3ameHe ToBapa HeEHaZ/1eXallero Ka4ecTBa Ha Takoii e ToBap ApYroin mMapku (Mogesnu, apTukysnia) B
cnyyae, ecnu ueHa ToBapa, Nog/exallero 3aMeHe, HUXe LieHbl ToBapa, NpefocTaB/IeHHOro B3aMeH, noTpebuTens
[JO/MKEH AONNaTuTb pasHuly B LEHax; B cnydyae, €Cnn LeHa ToBapa, nog/exallero saMmeHe, Bbllle LieHbl TOBapa,
NpefocTaB/IEHHOTO B3aMeH, pasHuUa B LEHax BbiNfayMBaeTrcs noTpebutento. LleHa ToBapa, nogsiexallero
3aMeHe, onpeaensieTcsl Ha MOMEHT ero 3aMeHbl, a ec/in TpeboBaHne NOTPedUTENs He YA0BNETBOPEHO NPOAABLOM,
LieHa 3aMeHsieMOro ToBapa U LieHa nepefaBaemMoro B3amMeH ToBapa OnpeaensitoTcsl Ha MOMEHT BbIHECEHUS CYA0M
peLleHnst 0 3amMeHe ToBapa.

(B peq. ®PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npegbasnieHus notpebutenem TpeboBaHUS O COpPa3MEpHOM YMEHbLUEHUW MOKYMHOW LEeHbI
TOBapa B pacyeT NPUYHUMAETCA LeHa ToBapa Ha MOMEHT npeabsBeHus notpebutenem TpeboBaHUsA 06 yueHke
nnM, ecnn oHO [06pOBOSIbHO He YAOB/ETBOPEHO, HA MOMEHT BbIHECEHWS CYAOM peLleHUss O COpasMepHOM
YMEHbLUEHWN NOKYMHON LEHBbI.

(n. 3 B pea. PegepasnibHOro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe ToBapa HeHaj1exallero kayectsa noTpeduTens Bnpase TpeboBaTb BO3MELLEHUSA pasHULbI
MeXay LUeHOW ToBapa, YCTaHOB/MEHHOW [OrOBOPOM, W LEHON COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
[0BPOBONLHOIO YAOB/IETBOPEHUSA Takoro TpeboBaHus Uaun, ecnu TpebosaHne fO6POBO/LHO HE YA0BNETBOPEHO, Ha
MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBegeH ®PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93, B pes. PefdepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B crnyyae BoO3Bpara ToBapa HeHaj/exalwero KayectBa, MNPOLAHHOIO B KpeauTt, notpebuTento
BO3BpaLLlaeTcsa ynnadeHHaa 3a ToBap [AEHexHas Cymma B pasmMepe MoralleHHOro Ko [HI0 BO3Bpara yKas3aHHOro
ToBapa KpeauTa, a Takke BO3MeLLaeTcsa nnara 3a npefoctasneHne Kpeaura.

(n. 5 B pea. PegepansbHOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyuae Bo3BpaTa ToBapa HeHaj/ieXallero KadyecTBa, NPUOBPETEHHOro noTpebutenem 3a cueT
noTpebuTenbCKoro kpeguta (3arima), npogasel, 006si3aH BO3BpaTWTb NOTPEOMTENO yMnaadeHHy 3a ToBap
[JEHeXHYI0 CyMMy, a Takke BO3MECTUTb yrjadeHHble NoTpe6uTeneM MPOLUEHTbl U UHbIE MIATEXU MO A0roBOpyY
NnoTPEebUTENLCKOro KpeanuTa (3anma).

(n. 6 BBeaeH degepanbHbiM 3aKOHOM OT 21.12.2013 N 363-93)
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Cratbs 25. MNpaBo noTpe6uTens Ha 06MeH ToBapa HaaJ/1eXallero KauecTsa

1. MoTpebuTens BnNpase 06MEHATbL HENPOAOBO/ILCTBEHHBIN TOBap HaA/1eXallero kKayecTsa Ha aHa/TI0MMyHbIiA
TOoBap y NpojasLa, y KOTOPOro 3TOT ToBap Obl1 NpMobpeTeH, ecny ykasaHHblli ToBap He nogolwen no dopme,
rabaputam, pacoHy, pacugeTke, pasmepy Ui KoMnaekTauuu.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTeslb UMeeT NpaBo Ha 06MeEH HeNpPoAOBOSILCTBEHHOMO TOBapa Haa/iexallero kayecTBa B TeyeHue
yeTblpHaALUATK AHEN, He cunTas AHsI ero NoKynku.

O6MeH HenpoAoBO/LCTBEHHOIO TOBapa HaAanexallero kavyectBa MPOBOAMTCSH, €CM yKa3aHHbIA ToBap He
6bl1 B yNnoTpebnieHnn, CoOXpaHeHbl ero TOBapHbIA BUA, NOTPEOUTENbCKME CBOWCTBA, NI0OMObI, dabpuyHble APMbIKK,
a TaKKe MMeeTcs TOBapHbI/i YeK WM KacCOoBbIA Yek MO0 MHOI noATBepXAatolmii onnarty ykasaHHOro ToBapa
[OKyMeHT. OTCyTCTBME Y MOTPEOUTENS TOBAPHOrO 4Yeka WM KacCOBOrO 4Yeka SIMb0 MHOTO NOoATBEPXAANLEro
onnaty ToBapa AOKYMEHTa He JINLAEeT ero BO3MOXHOCTM CCbI1aTbCs HA CBUAETENbCKME NOKa3aHusl.

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-d3)

MepeyeHb TOBApOB, He MoAnexalmx O06MeHy MO OCHOBaHWSM, YKa3aHHbIM B HacTosillell cTaTbe,
yTBEpXgaetcs MNpaBuTensCTBOM Poccuiickoli deaepaumm.

2. B cnyvae, ecnn aHanorvyHblii ToBap OTCYTCTBYET B MNPOAaKE Ha [feHb obpalleHusi notpebutens K
npogasLy, NoTPebuTeslb BNpaBe OTKa3aTbCs OT MCMOSIHEHUSI AOroBOpa KyNan-npodaxu 1 notpeboBaTs Bo3BpaTa
ynaavyeHHOM 3a yKasaHHbIii ToBap [AEHEXHOI CyMMbl. TpeboBaHuMe MOTPebuTenss o BO3BpaTe YnjavyeHHOW 3a
yKa3aHHbIA TOBap [AEHEXHON CyMMbl MOAMEXWT YAOBNETBOPEHMIO B TeueHWe Tpex AHei co [HSA Bo3BpaTta
yKa3aHHOro ToBapa.

Mo cornaileHuo noTpebutens ¢ nNpogasLOM OOMeH ToBapa MOXET ObITb MPeAyCMOTPEH NPW NOCTYN/IeHUU
aHasI0rMyHOro ToBapa B npogaxy. Npoaasel, 0653aH He3aMeaMTeNIbHO CO0BLWMTbL NOTPebUTEeNt0 O NOCTYNeHNN
aHasI0rMyHOro TOBapa B NPOAaXY.

(n. 2 B pen. PegepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

CrtaTbA 26. YTpaTtuna cuny. - PegepasibHblii 3aKOH OT 25.10.2007 N 234-d3.

Cratbs 26.1. AUCTaHLUMOHHbIW CNOCO6 NpoAaXN ToBapa
(BBegeHa PefepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. loroBop PO3HWYHOM KYNAN-NPOAAXMN MOXET ObITb 3aK/Il04EH HA OCHOBaHWM 03HAKOMJ/IEHMS NOTpebuTens ¢
npeaiokeHHbIM NPOAABLOM ONMcaHMeM ToBapa NOCPeACcTBOM KaTasoroB, NPOCNEKTOB, GYKNETOB, hOTOCHNMKOB,
CpeacTB CBA3W (TeNEBU3MOHHOW, MOYTOBOW, PafMOCBA3N U APYTMX) WUAW MHBbIMW WCKIOYAOWMMU BO3MOXHOCTb
HernocpeaCcTBEHHOTO O3HaKOMJ/IEHWS NOTpebuTens ¢ ToBapom /Mb0 06pasuom ToBapa Npy 3ak/IH4YeHWM Takoro
Jorosopa (gUCTaHLMOHHbIA CNOCO6 Npogaxn ToBapa) cnocobamu.

(B pen. ®epepancHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBUOM [0 3aK/I4YeHUs A0roBopa AO/MKHa ObiTb NpedocTaBneHa NoTpedutento nHgopmaums o6
OCHOBHbIX NOTPEOUTENBLCKUX CBOWCTBax ToBapa, 06 agpece (MecTe HaxOXAeHws)) npogasBua, O MecTe
N3roTOB/IEHNSI TOBapa, 0 MOMIHOM (PMPMEHHOM HaMMeHOBaHUKN (HaMMeHOoBaHWKM) NpoAasLua (M3roToBUTENS), O LIEHE
1 06 ycnoBuax NpuobpeTeHns ToBapa, O ero AoCTaBke, CPOKe CYXObl, CPOKe rOAHOCTU W rapaHTUHOM CPOKe, O
nopsiake oniatbl TOBapa, a Takke 0 CPOKe, B TeUEeHMe KOTOPOro AeicTByeT NpeaiokeHne 0 3aKk/I4eHn Aorosopa.

3. MoTpebutentd B MOMEHT [0OCTaBkM ToBapa [AO0/DKHA ObiTb B MWCbMEHHON hopme npeaocTaBneHa
nHhopmaums o ToBape, NpegycMoTpPeHHas cTatbeil 10 HacTosLero 3akoHa, a Takke NpefycMOTpeHHas MyHKToM 4
HaCTosLLEe cTaTbh UHOpMaLMA O NOPSIAKE M CpOKax Bo3BpaTta ToBapa.

4. MoTpeb6uTenb BNpaBe 0TKa3aTbCs OT ToBapa B /1l060e BpeMs A0 ero nepejauu, a nocsie nepegayv tosapa
- B TEUEHWE CEMU [HEiA.

B cnyuyae, ecim mHpopMauua o Mopsiike U CpoKax BO3BpaTa ToBapa HaA/Iexalllero Kadectsa He 6blna
npefocTaBneHa B NMCbMEHHO hopmMe B MOMEHT [10CTaBKM ToBapa, NoTpebuTtenb Bpase oTka3aTbCsi OT TOBapa B
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TeyeHune Tpex MmecsaueB C MOMEeHTa nepegayvyn tosapa.

Bo3Bpar TOBapa Hagnexailero kKayectBa BO3MOXEH B C/lyyae, €C/IM COXpPaHeHbl €ro TOBapHbIA BUA,
noTpebuTENbCKUE CBOICTBA, a Takke JOKYMEHT, NOATBEPXAAILLMIA (haKT 1 YCNIOBUSI MOKYMKM YKa3aHHOTO ToBapa.
OTcyTCcTBME Y NOTPeGUTeNns AOKYMEHTa, NOATBEPXAALWEro dakT U YCMoBWSI MOKYMNKY ToBapa, He SIMLIAET ero
BO3MOXHOCTM CCbI/IAaThCS Ha ApYyr1e AoKasaTteibcTBa NPUMoGPETEHMs ToBapa y fJaHHOro npogasLa.

MoTpebutenb He BMpaBe OTKasaTbCA OT ToBapa Haj/ieXallero KayecTBa, VMMEOLLEro WHAMBUAYabHO-
onpepeneHHble CBOMCTBA, €C/IN YKa3aHHbIi TOBap MOXET ObITb UCMOMb30BaH UCK/IYMTENBHO NPUOGPETAOLWMM EF0
noTpeéutenem.

Mpu oTkase NoTpebuTens OT ToBapa NpoAaBel, AO/MKEH BO3BPATUTb MY [AEHEXHYH CYMMY, YMayeHHy
notpebuTenem nNo AOroBopy, 3a UCK/OUYEHNEM PacXOA0B NPoAaBLa Ha AOCTaBKY OT NOTPe6bUTENs BO3BPaLLEHHOIO
ToBapa, He MO3gHee 4yem uepes fJecsATb AHell COo [AHA NpeabsBneHus MnoTpebuTenem COOTBETCTBYHLLEND
TpeboBaHus.

5. MNMocneacTtensa npogaxu ToBapa HeHa/iexallero kayectsa AUCTaHLUMOHHbBIM crnocobom npogaxun toBapa
YCTaAHOB/IEHbI NONOXEHUAMN, NPeayCMOTPEHHbIMU cTaTbaMn 18 - 24 HacToswero 3akoHa.

Cratba 26.2. NMpaBuna npogaxu otaeNnbHbIX BUAOB TOBapoOB
(BBepeHa ®enepanbHbiM 3aKOHOM OT 18.07.2011 N 242-93)

MpaBuna Npogaxu oTAeNbHbIX BUAOB TOBApPOB yCTaHaBmBatoTcs MpaBmTenscTBoM Poccuiickoin degepaumn.

Fnasa lll. 3ALLNTA NPAB NOTPEBUTENEW NPU BbINOMHEHNA
PABOT (OKA3AHWUU YCNYT)

CrtaTbAl 27. CpOKU BbINOMHEHUSA PaGOT (OKasaHUs ycnyr)

1. WcnonHntenb o6sa3aH OCyLWeCTBUTb BbINOMHEHWE paboTbl (Oka3aHWe yCyrm) B CPOK, YCTAHOBMEHHbIN
npaBuiiaMn BbINOSIHEHUS OTAE/bHbIX BUAOB paboT (0KasaHusA OTAeflbHbIX BWAOB YC/AYr) WM [OroBOPOM O
BbIMO/IHEHMM paboT (okazaHuu ycnyr). B pgoroBope 0 BbIMOAHEHUM pPaboT (OKa3aHMu  YCyr) MOXET
npegycMarpmBaTbCs CPOK BbINO/HEHUS PaboTbl (OKasaHus YCyru), ecnvM ykKasanHbIMW MpaBuiaMu OH He
NpefycMOTPEH, a Takke CPOK MeHbLLER NPOAO/IHKUTENIbHOCTU, YEM CPOK, YCTAHOB/EHHbIW YKa3aHHbIMW Npasuiamu.

2. CpoK BbINOMHEHNA paboTbl (OKasaHus yc/yrm) MOXET onpefenstbca gartoii (Mepurogom), K KOTOpoW
JO/MKHO OblTb 3aKOHYEHO BbINOSHEHWE paboThbl (OKasaHwe ycnyrn) wunu (1) partoii (Mepuogom), K KOTOpOW
NCMNONMHUTENb JO/MKEH NPUCTYNUTL K BbINOSIHEHUIO PaboTbl (OKa3aHWIo yCyru).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbINO/HEHME pPaboTbl (OKalaHWe YCyrn) OCYLEeCTBASIETCA MO 4acTam (gocTaBka
nepuoamnyecKor neyarum, TeEXHMYECKOE 0OCTYXMBaHNE) B TEYEHME CpOKa AEeNCTBUS A0roBopa O BbINOSIHEHWUM paboT
(okazaHun ycnyr), OO/DKHbI NPeAycMaTpuBaTbCsl COOTBETCTBYHOLME CPOKM (MEpUoApbl) BbINOIHEHUS Takux paboT
(okazaHus ycnyr).

Mo cornalleHnto CTOPOH B A0roBope MOryT ObiTb NPefyCMOTPEHbl TakKKe CPOKM 3aBeplUeHVsi OTAeSbHbIX
3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBeaeH ®enepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

CrtaTbA 28. lNocneacTBUA HapyLLEHUS UCNOJSTHUTE/IEM CPOKOB BbINO/IHEHUSA paboT (OKa3aHUA ycnyr)

1. Ecv UCMONHUTENb HApYLUMT CPOKU BbINOSIHEHMSA paboThl (OKasaHua YCnyrv) - CPokM Havana n (unum)
OKOHYaHMA BbINOHEHNA paboTbl (OKasaHua ycnyrn) n (M) NPOMEXYTOUHbIE CPOKU BbINOMHEHUSA PaboThl
(okazaHusa ycnyru) uam Bo BpPeMs BbINOHEHUS paboThbl (OKa3aHWS YCyrn) cTano OY4eBUAHLIM, YTO OHa He Byaer
BbINO/IHEHA B CPOK, MOTPEOUTENb NO CBOEMY BbIGOPY Brpase:

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-d3, oT 25.10.2007 N 234-93)

Ha3HauYNTb UCMOSTHUTENHO HOBbI CPOK;
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(B peq. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

NOopPy4YnTb BbINO/IHEHNE pa6OTbI (OKaSaHI/Ie yCJ'IyFI/I) TPETbUM JIMUaM 3a pa3dyMHYH UeHYy WM BbINO/THUTL ee
CBOMMU CnnaMn n I'IOTpe6OBaTb OT UCNOJTHUTE/IA BO3MELLEHNA NMOHECEHHbIX PpacXoaos;

noTpeboBaTb YMEHbLUEHNS LieHbI 3a BbINO/THEHNE PaboThl (OKa3aHue ycnyru);

OTKa3aTbCA OT UCMOJIHEHUSA [0roBopa O BbINO/IHEHWUM paboThl (OKa3aHuu yCryrn).
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Brnpase NoTPe6OBaTb Takxe MOMHOI0 BO3MELLEHUS YObITKOB, NPUUYMHEHHbIX €My B CBSA3W C
HapyLleHMeM CPOKOB BbIMOSIHEHUA paboThl (OKa3aHWs ycnyru). YObITKA BO3MELLAITCA B CPOKM, YCTaHOB/IEHHbIE
[ONnA yA0BNETBOPEHNSA COOTBETCTBYIOLLMX TPe6oBaHWii noTpedbutens.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHaueHHble noTpebuTenem HOBble CPOKM BbINOSIHEHMSA paboTbl (Oka3aHWs YCNyryn) ykasblBalOTCH B
[0roBope 0 BbINO/IHEHM paboThl (OKa3aHuK yCryru).
(B pen. ®epepancHOro 3akoHa ot 17.12.1999 N 212-d3)

B cnyyae nNpocpoykM HOBLIX CPOKOB I'IOTpe6I/ITeJ'II: Brpaese npegbABUTb WUCMOJIHUTENO WHbIE Tpe6OBaHI/IF|,
yCTaHOB/IEHHbIE NYHKTOM 1 HaCTOFlLLI'EI‘/JI cTarbn.

3. LleHa BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), BO3Bpallaemas MnOTPebuTento npu oTkase oT
MCMNOTHEHMS A0roBOpa O BbIMOMHEHUN PaboThbl (OKa3aHuM yCyrn), a Takke yuynTbiBaeMasi Mpu YMEHbLUEHUN LEHbI
BbINO/IHEHHOI paboThl (OKa3aHHOW ycnyru), onpegensieTcsa B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbn 24
HacTosLlero 3akoHa.

(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

4. Mpwy oTKase oT UCMOJIHEHMA A0roBopa O BbIMNOMHEHUN PaboThl (OKasaHUW yCnyrn) UCNONHUTENb He Brpase
TpeboBaTb BO3MELLEHUSA CBOMX 3artpar, NMpon3BefdeHHbIX B NPOLECcCe BbINOMHEHUA paboTbl (OKa3aHusa ycnyru), a
TaKke nsaaTbl 3a BbIMOMHEHHYIO paboTy (OKa3aHHYH YCyry), 3a UCK/IIOYEHNEM Crlyyast, eCnn notpebuTtens NPUHAN
BbINO/THEHHYHO PaboTy (OKa3aHHyH yCyry).

(B pen. ®PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Ab63all, UCK/ToYeH. - efiepanbHblii 3aKoH OoT 17.12.1999 N 212-3.

5. B c/lyvyae HapyLleHWs YCTaHOB/IEHHbIX CPOKOB BbIMO/IHEHNST paboTbl (OKa3aHUs yCryrn) UM Ha3HauYeHHbIX
noTpebuTeniemM Ha OCHOBaHMW MyHKTa 1 HaCTOSALEN CTaTbW HOBbLIX CPOKOB MCMOMHUTE b YNa4uBaeT noTpeonTento
3a Kaxablii geHb (4ac, ecnm Cpok onpegeneH B Yacax) NPOCPOYKM HEYCTONKY (MeHI0) B pasmepe TPex NpoLEeHTOB
LieHbl BbINO/THEHUS PaboThbl (OKa3aHUs yC/yrun), a ecrim LieHa BbINOo/THeHUS paboTbl (OKasaHus ycyri) JOroBOpoM O
BbINO/IHEHUM PabOT (OKalaHWM ycnyr) He onpegeneHa - o6LWel LeHbl 3akasa. [JoroBOpoM O BbIMOSTHEHUN paboT
(okazaHuM ycnyr) mexapy noTpebuteneM M UCNOHUTENEM MOXET ObiTb yCTaHOB/EH 60/iee BbICOKUI pasmep
HEeYCTOWKM (NeHn).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtoiika (NeHsi) 3a HapylleHWe CPOKOB Hauyana BbINOMHEHWS pPaboTbl (OKasaHusi ycnyru), ee aTana
B3bICKMBAETCA 3a KakAblii AeHb (Yac, ecnin CpoK onpeaenieH B Yacax) NPOCPOYKM BM/IOTb [0 Havana BbINOSHEHUSA
paboTbl (OKa3aHus ycnyrun), ee atana U npegbasieHns noTpebuTenem TpeboBaHniA, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosiWEen cTaTbu.

(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-d3)

HeycToilka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOMHeHWs paboTbl (OKasaHusa ycnyrv), ee atana
B3bICK/BAETCA 3a KaxAbli AeHb (4ac, ecnyM CpoK onpedeneH B yacax) NPOCPOYKM BMIOTb A0 OKOHYaHWA
BbIMNO/IHEHMSA paboTbl (OKa3aHus ycnyru), ee atana WM MpeabsBfeHus notpebutenem TpeboBaHWiA,
NpesyCcMOTPEHHbIX MYHKTOM 1 HacToALLeR cTaTby.

(B pen. ®enepancHOro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKAHHOW noTpebuTesieM HeycTorku (NeHu) He MOXET MpeBbilwaTb LeHy OTAeNbHOro Buaa
BbINO/IHEHUS PaboTbl (OKasaHUsA ycayrn) am o0LWYH LEeHy 3akasa, ec/iv LeHa BbINOMIHEHWUS OTAENbHOro Buaa
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paboThl (OKasaHUs yCyr) He onpegesnieHa AoroBOPOM O BbIMO/THEHUN PaboTbl (OKa3aHun yCnyri).

Pasmep HeycToliku (NneHn) onpeaensieTcs, UCX0As U3 LieHbl BbINONHEHNs paboTbl (Oka3aHus ycniyru), a ecnm
yKazaHHas LeHa He onpejgeneHa, ucxoas u3 oblueid LeHbl 3akasa, CyLlecTBOBaBLUEl B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTensd [O/MKHO Obi1I0 ObiTb  YAOBMNETBOPEHO WCMOMHUTENIEM B [AE€Hb [06pPOBO/LHOIO
YA0BETBOPEHNS TaKoro TpeboBaHWs Ux B A€Hb BbIHECEHUS CYyAE6HOro peLleHusi, ecriu TpeboBaHre noTpebuTens
[06POBOLHO YA0BNETBOPEHO HE ObINO.

6. TpebGoBaHWA TNOTPEOWTENsl, YCTAHOBMEHHbIE TMYHKTOM 1 HacTosel cTaTbW, He noanexar
YAOB/METBOPEHMIO, EC/IN UCTIOSTHUTENb [OKAXET, YTO HApyLUEHME CPOKOB BbIMOSHEHWS pa6oThl (OKa3aHWs YCnyri)
MPOU30LLISI0 BCNIEACTBME HEMPEOAOMMOL CUMbI UK MO BUHE NOTPEGUTENS.

Cratbs 29. NMpaBa noTpeGuTensa Nnpyu o6HapyXeHUn He[OCTAaTKOB BbIMO/IHEHHOW pa6oTbl (OKa3aHHOW
ycnyru)

1. MoTpebutenb nNpu 0BHAPYXEHUN HeAoCTaTKOB BbINOIHEHHONM PaboTbl (OKa3aHHONW ycnyru) Bnpase Mo
CBOEMY BblGOPY NOTPE6OBATD:

6e3B03ME3]HOT0 YCTPAHEHUS! HEAOCTATKOB BbIMO/IHEHHOW paboTbl (OKa3aHHOM ycyru);
COOTBETCTBYHLLEIO YMEHbLUEHUS LEHbI BbINOMHEHHO paboThl (OKasaHHOW ycyru);

6e3B03Me3[HOT0 W3rOTOB/IEHNST ApYyrol/i Bely W3 OAHOPOAHOMO MaTepuana Takoro e KayecTBa Wan
MOBTOPHOMO BbINO/IHEHUA pPab6oThbl. Mpy 3TOM noTpebuTens 06si3aH BO3BPATUTL paHee MnepefaHHylo emy
MCMOMHUTENIEM BELLLb;

BO3MELLEHNS MOHECEHHbIX MM PACXOAOB MO YCTPAHEHUI HEAOCTATKOB BbINOSIHEHHOW PaboThl (OKa3aHHOM
YCnyrun) CBOMMM CUNAMU UKW TPETBUMM TMLEAMM.

YposneTtsopeHne TpeboBaHuii NoTpebutens o 6e3B03mMe34HOM yCTpaHEHUW HeAO0CTaTKoB, 06 U3rOTOBMEHWUU
Apyroii Bewmn MAM O MOBTOPHOM BbINOMHEHUM paboTbl (OKasaHWM YCNyrn) He OCBOOOXAAET UCMOMHWTENSA OT
OTBETCTBEHHOCTU B (hOpME HEYCTOKM 3a HapyLUeHne Cpoka OKOHYaHWS BbINOHEHMS paboThbl (OKa3aHus ycyru).
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb BnpaBe OTKasaTbCsA OT MCMOSHEHUSA AOroBopa O BbINOHEHMM Pa6OoThl (OKa3aHWMKU YyCayru) u
noTpe6oBaTb MOSIHOTO BO3MELLEHWNS YObITKOB, €C/IM B YCTAHOBJ/IEHHbIN yKa3aHHbIM 4OrOBOPOM CPOK HEeLoCTaTku
BbINO/IHEHHON PaboThbl (OKa3aHHOW YC/yrn) He ycTpaHeHbl cnonHuTenem. MNorpebutens Takke Brpase 0TKasarbCcs
OT MWCMNOJSIHEHUSI [0rOBOPa O BbIMOSIHEHWM PaboTbl (OKa3aHWWM YCyrn), ecnm MM O6HAapYXeHbl CyLLeCTBEHHble
He[oCTaTKM BbIMNOSIHEHHOW PaboThbl (OKa3aHHOW YCAyrv) WKW WHble CYWECTBEHHblE OTCTYMN/IEHUS OT YC/I0BWIA
Jorosopa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BrnpaBe NOTPe6GOBaTb TakXKe MOMHOIO BO3MELLEHMS YObITKOB, NPUYMHEHHLIX €MY B CBSA3M C
HegocTaTkaMu BbINO/IHEHHOM paboTbl (OKasaHHOW ycnyrun). YObITKM BO3MELLAKTCSA B CPOKM, YCTAHOB/IEHHbIE A5
YAOB/MIETBOPEHNSA COOTBETCTBYHOLLUNX TPEOOBaAHWNI NOTPE6UTENS.

2. LleHa BbINOMHEHHON pab6oTbl (OKa3aHHOW ycryru), BO3Bpallaemas MNOTPebuTento npu oTkase oT
MCMOSIHEHWS AOrOBOPA O BbIMOMHEHUW PaboThl (OKa3aHuM YCiyrun), a Takke yuntbiBaeMas npu YMeHbLUEeHWUN LieHbI
BbIMO/THEHHON paboThbl (OKa3aHHOW ycnyru), onpeaensieTcs B COOTBETCTBUM C MyHkTamu 3, 4 n 5 ctatbn 24
HacTosALero 3akoHa.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Tpe6GoBaHWA, CBS3aHHble C HeAocTaTKamy BbIMOMHEHHOW pa6oTbl (OKa3aHHOW ycnyru), MoryT GbiTb
npeabaBeHbl NPW MPUHSATAX BbINOSIHEHHOW pPa6oTbl (OKA3aHHOW YCNyrv) WM B XOAE BbINOSHEHWS Pa6OThl
(okazaHua ycnyr) nu6o, eciim HEeBO3MOXHO OGHAPYXWTb HEAOCTaTKU NPV MPUHSATUM BbINOSHEHHOW pa6oThl
(okazaHHOIA ycnyru), B TEYEHUE CPOKOB, YCTAHOB/IEHHBIX HACTOSILLUM MYHKTOM.

MoTpebutens BNpaBe MNpPeabsBMATb TPeboBaHUS, CBA3aHHbIE C HedocTaTkaMu BbIMOMHEHHOW pPaboThl
(OKazaHHOW ycnyru), ecnm oHM 06HapPYXXEHbl B TEYEHUE rapaHTUItHOIO CPOoKa, a NMpu ero OTCYTCTBUM B PasyMHbIl
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CpOK, B Mnpefenax [BYX NET CO AHA NPUHATUSA BbINOMHEHHON paboTbl (OKa3aHHOW YCyrn) Wnm nAatu et B
OTHOLLUEHUWN HEOCTATKOB B CTPOEHUU Y MIHOM HELBWXMMOM UMYLLECTBE.
(n. 3 B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHnTenb OTBeYaeT 3a HefocTaTku paboTs! (YC/yri), Ha KOTOPYK He YCTaHOB/IEH rapaHTUIAHbIA CPOK,
ec/im noTpebuTtenb [OKaXKET, YTO OHW BO3HUKAW [0 €€ MPUHATUSE UM WM MO NPUYMHAM, BO3HMKLIMM [0 3TOro
MOMEHTA.

B oTHOWweHMN paboTsl (YCyru), Ha KOTOPYH YCTaHOB/IEH FrapaHTUIHbIA CPOK, UCMONHWUTENb OTBEYAET 3a ee
HeoCTaTKW, ecni He [OKaXKET, YTO OHW BO3HUKNW Moc/ie NPUHATUA paboTbl (yciyru) notpebutenem BcneacTeue
HapyLleHMs UM NpaBW/ UCNONb30BaHNA pesynbrata paboTsl (Ycnyru), AeCcTBUl TPETbUX WL, UK HEMPEOLOIMMONA
cunbl.

(n. 4 BBeageH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cnyvasix, korga npeayCMOTPEHHbIN AOroBOPOM rapaHTUiHBIA CPOK COCTaBNASIET MeHee AByX NeT (nAtn
NeT Ha HeABWXMMOE WUMYLLEeCTBO) M HepocTaTkm paboTtbl (ycnyrn) obHapyXeHbl noTpedéutenem no ucteyeHun
rapaHTUIiHOTO CpoKa, HO B npefdenax AByX feT (NATW NIeT Ha HeABMXMMOE UMYLLECTBO), NOTpebuTenb Brnpase
npesbsaBuTb TpeboBaHMs, NPeAyCMOTPEHHbIE MYHKTOM 1 HACTOsILWel CTaTby, €CNIN AOKAXKET, YTO Takne HeJOoCTaTKM
BO3HUK/IN A0 NPUHATAA UM pe3ynbTarta paboTs! (YCyru) uam no npyuymMHam, BO3HMKLIMM 40 3TOT0 MOMEHTA.
(n. 5 BBegeH defepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

6. B c/iyyae BbISIB/IEHWA CYLLECTBEHHbIX HEJOCTATKOB paboTbl (ycnyru) notpebutens Brpase NpeabsBUTb
ncnonHutento TpebosaHre o0 6e3B03ME3AHOM YCTPAHEHUN HEeJOCTATKOB, €C/IN [OKAXKET, YTO HEeJOCTATKN BO3HUKN
[0 NPUHATUSA UM pesynbrata paboTbl (YCyru) Wam no npuynHam, BO3HUKLIMM [0 3TOr0 MOMeHTa. 910 TpeboBaHue
MOXET ObITb NpefbsAB/eHO, eC/IN Takne HefOoCTaTKM 06HapyXXeHbl N0 UCTeYeHUN ABYX NeT (MATU /IET B OTHOLLEHUN
HeABVXMMOIo MMYLLECTBA) CO AHA NPUHATUA pely/nbrata padoTbl (YCiyru), HO B npefenax YCTaHOBMEHHOIO Ha
pesynsrar paboTbl (YC/yrM) cpoka Cnyxobl Unn B TeYeHWe AEeCATU JIET CO AHA MNPUHATUA pesynbrata paboThbl
(ycnyrn) notpebutenem, ecnm Cpok Cnyxbbl He ycTaHoBneH. Eciv gaHHoe TpeboBaHWe He YA0BMETBOPEHO B
TeyeHue ABajuaTu AHER CO OHA ero npeAbsBeHUs noTpebuTenem uamM o6HapYXeHHbI HefoCTaToK SABNASETCHA
HeycTpaHUMbIM, NOTPebuTesb Mo CBOEMY BblGopy Bripase TpebosaTh:

(B pen. ®enepancHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLETNO YMEHbLLEHMUS LiEHbI 32 BbINOMHEHHYI0 PAGOTY (OKa3aHHyo YCnyry);

BO3MELLEHNA NOHECEHHbLIX UM pacXogoB NO YyCTPaHEHWK HEeAOCTaTKoB BbINOJ/IHEHHOM pa6OTbI (OKaSaHHOVI
ycnyrvl) CBOUMU CUTlaMn NN TPETbUMK NTNLAMU;

OTKasa OT MCMO/IHEHMS AOroBOPa O BbINO/HEHNN Pab0oThl (OKa3aHUN YCyrn) n BO3MELLEHNST YObITKOB.
(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Ctatbs 30. CpOKM yCTpaHeHUs1 He[O0CTATKOB BbINO/IHEHHON Pa6oThbl (OKa3aHHOI ycnyru)

HepocTtatkm paboTbl (ycryrn) fO/mMkHbl ObiTb YCTPAHEHbl UCMOMHUTENEM B Pa3yMHblli CPOK, Ha3HAYEeHHbI
noTpeéutenem.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63al, UCKMOYEH. - DefepasbHblil 3aKOH 0T 17.12.1999 N 212-93.

HasHayeHHbI noTpebutenemM CpPoK ycTpaHeHNs He4oCTaTKOB TOBapa yKa3blBaeTcs B AOroBOpe WM B UHOM
noAn“cbiBaeMOM CTOPOHAMU AOKYMEHTE /160 B 3aBNEHUMN, HanpaBneHHOM NoTpebuTeneM NCNOTHUTESIO.
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHne NpeayCMOTPEHHbIX HACTOSILWEl CTaTbeli CPOKOB YCTPaHEHUS HeAOCTaTKOB BbIMOSIHEHHON
paboTbl (OKa3aHHOWN YCAyrn) UCNOMHWTENb YN/aunMBaeT MNOTPEOUTEND 3a KaXablii AeHb MPOCPOYKM HEYCTONKY
(neHlo), pasmep U NOPSAOK WCUYMC/IEHWS KOTOPOI ONpeaenstTcs B COOTBETCTBUM C MYyHKTOM 5 cTatbu 28
HacTosLLero 3akoHa.

B cnyyae HapylweHus YykasaHHbIX CpPOKOB MOTPe6UTeNntb BrpaBe MNpefbsBUTb WCMOMHUTENIO  WHblE
TpeboBaHus, NpeayCMOTPEHHbIE NyHKTamu 1 1 4 ctaTbl 29 HAcTOSLEro 3akoHa.
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Ctatbsl 31. Cpoku ya0BNeTBOPEHUs OTAe/bHbIX TpeboBaHuii noTpe6utens

1. TpeboBaHuA nOTpebUTENs 06 YMEHbLUEHUU LEHbl 3a BbINOIHEHHYKD pPaboTy (OKasaHHyK Yycnyry), o
BO3MELLEHNM PACXOA0B MO YCTPAHEHWNIO HEAOCTATKOB BbIMO/IHEHHOW paboThl (OKa3aHHOWM yCcnyru) CBOMMU Cuiamu
NN TPETBUMU SiMLAMK, a Takke O BO3BpaTe yn/javyeHHol 3a paboTty (ycryry) AeHEXHON CyMMbl U BO3MELLEHUN
yObITKOB, MPUYMHEHHbIX B CBSI3N C OTKA30M OT UCMOJTHEHNS [OrOBOpa, NMPeayCMOTPEHHbIE NMyHKTOM 1 ctaTbun 28 u
nyHkTamn 1 n 4 ctatbn 29 Hactoswero 3akoHa, nognexar yAOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AHSA
NpenbsaBIeHNS COOTBETCTBYIOLLENO TPE6OBaHNS.

(B peq. ®PegepasnbHOro 3akoHa ot 21.12.2004 N 171-d3)

2. Tpe6oBaHusa noTpebuTens o 6e3B03ME3AHOM W3TOTOB/IEHWI APYrOi BELM U3 OAHOPOAHOrO MaTtepuana
TAKOro e KauyecTsa WM O MOBTOPHOM BbINOMHEHUM PabGOoThl (OKa3aHWM YCnyru) nognexar yaoBMeTBOPEHUIO B
CPOK, YCTAHOB/IEHHbIA A/1 CPOYHOTO BbIMO/IHEHUS PaboThl (OKa3aHWsl ycnyru), a B C/lydae, ec/im 3T0T CPOK He
YCTaHOB/IEH, B CPOK, NPEAyCMOTPEHHbI [0r0OBOPOM O BbIMNOMHEHUM PaGOThl (OKa3aHWKU YCyru), KOTOPbIA 6bin
HeHaanexallle UCMOMHEH.

3. 3a HapylieHne npeayCMOTPEHHbIX HACTOSILLEN CTaTbeli CPOKOB YAOBNETBOPEHUS OTAENbHbLIX TPEGOBaHNA
noTpebuTens NCNofHUTEb ynaadymBaeT NOTPEOUTENIO 3a KaXKAblil AeHb MPOCPOYKM HEYCTONKY (MEeHH), pasMep U
NopsiA0K UCYNCIEHNSI KOTOPOIA ONpPeaensoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HACTOSALLLEro 3aKoHa.

B cnyvae HapylleHWsi CPOKOB, yKa3aHHbIX B NyHKTax 1 M 2 HacToslei craTbu, notpebuTen Bhnpase
NpeabABUTb UCTMIOSTHUTENIO MHble TPeboBaHUSA, NPEeAYCMOTPEHHbIE MYHKTOM 1 ctatbun 28 u nyHkTamu 1 n 4 ctatbu
29 HacTosLlero 3akoHa.

CrtaTtbAa 32. NMpaBo NOTpeGuTens Ha OTKa3 OT UCMOJIHEHUS AOroBOpa O BbINOJIHEHUN PaGoT (OKasaHuun

ycnyr)
(B peq. ®epepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe OTKa3aTbCsA OT UCMNO/HEHUS [OrOBOPa O BbINOMHEHWUW paboT (OKasaHuu ycayr) B fitoboe
BpeMs Npw yc/1I0BUM On/iaTbl UCMOMHUTENO (PaKTUYECKM MOHECEHHbIX MM PacXof0B, CBSA3aHHbLIX C MCMOIHEHUEM
0653aTenbCTB N0 JaHHOMY A0roBOpY.

Cratbs 33. CMeTa Ha BbINOSIHEHUE Pa6oThl (OKasaHue ycryru)

1. Ha BbinonHeHne pa6oTbl (OKasaHue Ycryru), nNpegycMOTPEHHOI [OroBOPOM O BbINOJIHEHUN PaboThbl
(okazaHun ycnyrn), MOXeT ObITb COCTaB/1eHa TBepAas Unn NnpubnmanTenbHasa cmeTa.

CocTaBneHue Takoii CMeTbI N0 TPEGOBAHWIO NOTPEGUTENS UMK UCTIONTHUTENS 06513aTENbHO.

2. VicnonHutenb He Bnpase TpeboBaTb YBENMYEHNS TBEPAON CMETLI, @ NOTPEOUTESNb - €€ YMEHbLUEHNS, B
TOM ymncrie B Cniyyae, Korga B MOMEHT 3aK/IH4YeHMs OroBopa MCK/ovanack BO3MOXHOCTb NPeayCMOTPETb MOJHbIA
06bEM Noanexaumx BbINO/THEHUIO Pab0T (OKasaHWUK0 YCyr) UM HeoBXoANMbIX AJ/151 3TOT0 Pacxo/oB.

WcnonHutens umeeT npaBo TpeboBaTb YBENMYEHWS TBEPAOA CMETbl NPW CyLLECTBEHHOM BO3pacTaHum
CTOMMOCTWU MaTepuasoB U 0060pyAoBaHWA, NPEefOCTaB/IAEMbIX WCMNOSMHUTENEM, & TakkKe OKasblBaeMblX emy
TPETLUMU NULAMU  YCITYT, KOTOPOE HeNnb3a 6bL10 NPefycMOTPEeTb Mpu 3akodyeHun pgorosopa. lMpu oTkase
noTpebuTens BbIMNONHUTL 3TO TpeboBaHWe UCNOMHUTE/b BNpase pacToprHyThb A0roBop B cygebHoOM nopsaake.

(n. 2 B pen. depepasibHOro 3akoHa or 17.12.1999 N 212-93)

3. Ecnm BO3HMKNA HEOBXOAUMOCTb BbINO/IHEHUS AOMNOMHUTE bHBIX PAb0T (OKa3aHUst 4ONOMHUTENbHbIX YCAYT)
M N0 3TON NPUYMHE CYLLECTBEHHOTO MPEBLILLEHNS NPUGAN3UTENIbHON CMETbI, UCNOMHUTEb 0653aH CBOEBPEMEHHO
npegynpeauTb 06 3Tom noTpebutens. Ecnu notpebutens He gan corfiacMe Ha MpeBbIEeHNE NPUGAN3UTENbHO
CMETbl, OH BMpaBe O0TKa3aTbCsA OT WUCMOSIHEHMA AoroBopa. B aTom cnyyae mcnonHuWTenb MOXeT TpeboBaTb OT
noTpeobuTens ynnatbl LeHbl 3a BbINO/THEHHYO paboTy (OKa3aHHY yCnyry).

WcnonHuTtenb, CBOEBPEMEHHO He nNpeaynpeayBLUMA NOTPedbutens o HeobXxoAMMOCTW NPEBbILLEHWS
NPUGM3NTENbHON CMETbI, 06513aH UCNO/HUTL AOrOBOP, COXPaHssl NpPaBO Ha onnaty paboTbl (ycniyrn) B npegenax
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npUGNN3NTENBHOW CMETBI.
(n. 3 BBegeH defepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Ctatbsl 34. BbinosiHeHue paGoTbl U3 MaTepuasia UCNONTHUTENSA

1. NcnonHuTenb 065a3aH BbINO/HUTL PaboTy, onpefesieHHy0 AOroBOPOM O BbINOSIHEHUW paboThl, U3 CBOEro
mMarepuana u CBoMMU CpefcTBamu, eCi MHOe He NpefyCMOTPEeHO 40r0BOPOM.
(B pen. ®enepancHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens, npefoCTaBuBLLMIA MaTepuan A1 BbINOIHEHUA paboTbl, OTBEYAET 3a €ro HeHaj/exallee
KayecTBO Mo npasuiaM 06 OTBETCTBEHHOCTM NPOAaBLA 3a ToBapbl HEHaAexallero kayecTsa.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuvan UcnosHUTENs onnadvnBaeTcs NoTpebuTenem npu 3aknoYeHnn ykazaHHOro A0roBopa NoIHOCTb0
WM B pasMepe, YKasaHHOM B [OrOBOpPE O BbINO/IHEHUM PabGOThbl C YC/IOBMEM OKOHYAaTE/IbHOTO pacyeTa npu
nosly4YeHun noTpebuTtenem BbINOIHEHHON WUCMOMHMTENEM paboTbl, €C/IM WHOW MOPSAOK pacyeToB 3a Marepuan
NCMOSTHUTENS HE NPeAYCMOTPEH CornalleHnemM CTOPOH.
(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyasax, npefycMOoTpeHHbIX A0roBOPOM O BbINO/IHEHUM paboThl, Marepuan MoXeT ObiTb NpefocTaB/ieH
ncnosnHUTENneM notpebutento B kpeaut. MNocnegyoLlee n3sMeHeHre LieHbl NpefoCcTaBIeHHOro B KpeauT marepuasna
MCMOSIHUTENSA He B/IeYET 3a cob0i nepepacyeTa.

(B pen. ®enepancHOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuasn UCMOMHUTENS N HEOBXOAUMbIE A1 BbINOMHEHUS PA60Tbl TEXHUYECKME CPEACTBA, UHCTPYMEHTbI
1 Mpoyee [0CTaB/ATCA K MECTY BbINOMHEHUA PaboT UCMONHUTENEM.

CrtatbA 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbio) noTpeourens

1. Ecnm pa6ota BbIMOMHSIETCA MOMHOCTBIO WAM 4YacTUYHO M3 MaTepuana (C Bellblo) noTpebutens,
MCMOMHMTESb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (Bewy) 1 NpaBu/IbHOE ero UCMNo/Ib30BaHue.

VicnonHutenb 06s13aH:

npegynpeanTs NoTpebuTensa o HenpUrogHOCTU WM HeJo6pOoKayeCTBEHHOCTU NepefaHHoro notpebutenem
marepuana (BeLm);

NpeacTaBuTb OTYET 06 M3PaCXOf0BaHMN MaTepuasnia u BO3BPaTUTb Mo OCTATOK.

B cnyyae nonHoli unm YactuyHoli yTpatsl (NoBpexaeHus) matepuana (Bewm), NpUHATOro OT noTpedutens,
ncnonHuTeNnb 06s13aH B TPEXAHEBHbIA CPOK 3aMEeHUTb €ro OAHOPOAHLIM MarepuasnoM (BeLlbid) aHanorMyHoro
KauecTBa W Mo XenaHui noTpebuTens N3rotoBuUTb M3genve U3 0gHOPOAHOro matepuana (Bewwm) B pasyMHbIii CPOK,
a npu OTCYTCTBMU OAHOPOAHOrO MaTtepuasia (BeliM) aHasIoNMyHOro KavecTBa - BO3MECTUTb NOTpebuTesnto
OBYKpaTHYI0 UEHy yTpadyeHHoro (noBpexaeHHOoro) maTtepuana (Belm), a TaKkke pacxofbl, MNOHEeCEeHHble
noTpeéuTenem.

2. LeHa yTpayeHHOro (noBpexaeHHOro) marepvana (Belim) onpeaensieTcs, UCXoAs M3 LeHbl Marepuana
(Beww), cyllecTBOBaBLLEN B TOM MecCTe, B KOTOPOM TpeboBaHne NnoTpedbutens AoMXHO 6b110 6bITb YAOBNETBOPEHO
ncnosiHuTeNeM B AeHb A06POBOMBHOIO YAOBIETBOPEHMS Takoro TpeboBaHns UM B A€Hb BbIHECEHWUS CyAebHOro
pelueHuns, eciv TpebosaHve NoTpebuTens Ao06POBOLHO YA0BIETBOPEHO He ObIO.

LleHa maTeprana (Belm), NnepesaBaeMoro CNoMHUTENI, ONPeAEeseTcs B 4OTOBOPE O BbINOMHEHUN paboThl
NN B MHOM AOKYMEHTe (KBUTaHLMK, 3aKase), NOATBEPXKAAIOLLEM Er0 3aK/loueHne.
(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. VicnonHuTens 0CBOGOXAAETCA OT OTBETCTBEHHOCTU 3a MOJIHYK WM YacTU4UHY yTpaTty (noBpexaeHue)
mMaTepuasna (BeLuun), NPUHATOro UM OT NoTpebuTens, ecnu NoTpebuTens NpesynpexaeH ncnoaHnTenemMm 06 0cobbix
cBolicTBax MaTepuana (Bewy), KOTOpbie MOryT rMOBMeYb 3a COOOM €ro MNOSHYK WM YacTUYHyl yTpaTy
(noBpexpgeHne) nmbo ecnu ykasaHHble CBOWCTBA Martepuasnia (BewM) He MOrM ObiTb OBHapYXEeHbl Mpu
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Ha/1exallein npuemMke UCMoNHUTENEM 3TOr0 Marepuana (BeLum).
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Crtatba 36. OO0A3aHHOCTb WCNOMHUTENA WHOPMUpPOBaTbL NOTPe6GUTEN 06 O06GCTOATENbLCTBAX,
KOTOpble MOryT NMOBAUATb Ha KavyecTBO BbINOJIHAEMOII pa6oTbl (OKasbiBaemMoOii ycnyru) uauv nossedyb 3a
€060 HEBO3MOXHOCTb €€ 3aBepLIeHUsA B CPOK
(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonumuTtens 06s3aH CBOEBPEMEHHO MHOPMMPOBATbL MOTPEOGUTENI O TOM, YTO COGMIOAEHME yKasaHWi
noTpebuTenss U UHble 06CTOATENLCTBA, 3aBUCSLLME OT MOTPEOWTENS, MOTYT CHU3UTb Ka4yecTBO BbINOHAEMOI
paboTbl (OKa3biBaeMOI YCyrn) nam nosnedb 3a co60l HEBO3MOXHOCTb €€ 3aBepLLEHUS B CPOK.

(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

Ecnn notpebutesnib, HECMOTPA Ha CBOEBPEMEHHOE U 0OOCHOBaAHHOE WMHM(OPMUPOBAHWE WCMOSHUTENEM, B
pasymHbIA CPOK He 3aMeHWT HENpPUrofHbll WAN HegobpOKauyecTBEHHbI MaTepuan, He W3MEHWUT ykasaHuii o
cnoco6e BbINO/HEHMS PaboThbl (OKasaHMs yCayru) iMb0 He YyCTPaHUT MHbIX 06CTOATENLCTB, KOTOPbIE MOTYT CHU3UTb
KauyecTBO BbINONHAEMON paboTbl (OKasbiBaeMOW YCyru), WCMOMHUTENlb BrpaBe OTKa3aTbCA OT WCMNOSHEHUS
[0rosopa o BbINO/IHEHWN paboThl (0KasaHum ycyru) n notpebosarb NOSHOTO BO3MELLEHNS YObITKOB.

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-d3)

Crtatba 37. NMopagok u chopmbl onnatbl BbINO/THEHHO pa60oTbl (OKa3aHHOW yCyru)
(B peq. ®eaepasibHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-d3)

MoTpebutens 06s13aH ONMaTUTb OKasaHHble eMy YCAyrn B Mopsiike M B CPOKW, KOTOpble YCTaHOB/EHbI
[0roBOPOM C UCNONHUTENIEM.
(vacTb nepBas B pef. PefepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06s3aH OnNaTUTb BbINOSIHEHHYD WCMNOMHMTENIEM B MNOSIHOM O06beme paboTy nocre ee
NpUHATUA NoTpebutenem. C cornacus noTpeduTens pabota MOXET GbITb OnsiavyeHa UM Npu 3akayYeHnn gorosopa
B MOSIHOM pasmepe Wau NyTeMm Bblgayn aBaHca.

(B peq. ®eaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Onnara okasaHHbIX YCyr (BbIMOMHEHHbIX PaboT) NPOU3BOAMTCA NOCPEACTBOM HAIMYHbLIX WX Be3HaTUYHBIX
pacyeToB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoin depepaunm.
(vacTb TpeTbs BBefeHa PefepasibHbIM 3aKOHOM OT 27.07.2006 N 140-93)

Mpn MCNoOAb30BaHMU Ha/IMYHOW (OPMbl  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
NpPoOu3BOANTCA B COOTBETCTBUM C yKasaHWeM npogaBua (MCMOSHUTENS) MyTEM BHECEHMS Ha/IMYHbIX AEHEXHbIX
cpeactB  npogaBuy  (MCMOMHWTEND), /MO0 B KPEAMTHYH  OpraHusauuio, J/iMbo  NAaTtexHOMYy — areHTy,
OCYLLECTB/IAOWEMY AEATENbHOCTb MO NPUEMY NaTexei uanmyeckux vy, NM6o 6aHKOBCKOMY M/iaTeXHOMY
areHTy (cybareHTy), OCYLLUECTBAAKLWEMY [AESATE/IbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O OGaHKax W
6GaHKOBCKOW [AeATEeNIbHOCTU, €C/IN MHOE HEe YCTAHOB/MEHO dhefepasibHbIMM 3aKOHaMW UM MHBbIMWM HOPMAaTMBHbLIMM
npaBoBbIMKM akTamu Poccuiickoli ®egepauun. Mpu 3aToM o06s3aTenbCTBa NOTPebMTENs nepeqd NpPoAaBLIOM
(vcnonHuTenem) no onnare ToBapoB (PaboT, yCnyr) CUMTAKOTCA UCMOMHEHHBIMWU B pasMepe BHECEHHbIX AEHEXHbIX
CpefcTB C MOMEHTA BHECEHMS HA/IMUYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO npogasly (MCNOSHUTENHO), NM60 B
KPeaWTHYIO OpraHu3auuto, 1Mo NaaTeXHOMY areHTy, OCYLLEeCTBASLWEMY AeATe/lbHOCTb NO MpueMy niatexei
om3nyecknx nuu, NM6o 6aHKOBCKOMY MAATEXHOMY areHTy (cybareHTy), OCYLIEeCTBSIOLWEMY AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATE/ILCTBOM O 6aHKax 1 6aHKOBCKOM AeATeNbHOCTU.

(B peq. ®enepasbHbiX 3aKoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-d3)

Cratbs 38. YTpatuna cuny. - PegepasnbHbiii 3aKoH oT 25.10.2007 N 234-d3.
CraTba 39. PerynupoBaHue okasaHuUs oTAeNbHbLIX BUAOB yCnyr

MNocneacTBusl HapyLLIEHUS YC/I0BUIA AOTOBOPOB 06 OKa3aHWM OTAE/IbHbIX BUAOB YC/Yr, C/M Takue JoroBopbl
Mo CBOeMy XapakTepy He noAnafatoT Nnoj AeicTBre HACTOALLEN rMaBbl, ONpeaensoTcst 3aKOHOM.

CraTtba 39.1. MpaBuna okasaHUA OTAE/NbHbIX BUAOB YC/yT, BbINO/IHEHUA OTAENbHbIX BUAOB paGoT
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norpeéutensam
(BBepeHa PepfepasibHbIM 3akOHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWs OTAENbHbIX BWAOB YCYF, BbINO/IHEHUSI OTAENbHLIX BUAOB pPabGoT noTpe6buTensm
ycTaHaBnvBatoTcs MpaBuTensCTBOM Poccuiickoli deagepauym.

Fnasa IV. FTOCYAAPCTBEHHAS N OBLLECTBEHHASA 3ALLUTA
NMPAB NMOTPEBUTENEN

CrtaTbA 40. PegepasibHbI rocyAapCcTBEHHbIV Ha[30p B 006/1aCTU 3alWuUThl NpaB noTpeouTteneii
(B peq. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®efepanbHblii FOCY[AaPCTBEHHbI HAA30p B 06/1acTV 3awyTbl NpaB MNOTPEOMTENEn ocyllecTBseTcs
YNOSIHOMOYEHHbIM hefiepasibHbIM OpraHoM VCMOSTHWTENLHOI BacTu (fanee - opraH rocyaapcTBEHHOro Ha30pa) B
nopsiake, yctaHoBneHHoM MpaBnTensLCTBOM Pocculickoii ®eepauyuu.

2. ®egepasibHbIli TOCyAapCTBEHHbI HAA30P B 06/1aCTh 3aluThl NpaB NOTpedbuTenein BKIoYaeT B CEO6S:

1) opraHu3aumMio KU NpoBefeHue MPOBEPOK COOGMAEHUS W3rOTOBUTENAMU (UCNOMHUTENAMKU, NPoLaBLamMu,
YNOMHOMOYEHHbIMY  OPraHM3auusMn WM YNO/THOMOYEHHBIMA  MHAUBMAYANbHLIMU  NPeAnpUHUMaTENsIMu,
nvMnopTepamy, BragenbLamMu arperatopoB) TpebOoBaHWiA, YCTAHOBMEHHbLIX MeXAYHapOAHbIMW  A0roBopamu
Poccuiickoii degepaunmn, HacTOAWMM 3akOHOM, ApYrMMU ddefepasibHbIMU 3aKOHaMU U UHBIMW HOPMaTUBHLIMU
npaBoBbIMM akTamu Poccuiickoli degepaunun, perynvpyrowMmMm OTHOWEHNA B obnactu  3awutbl  npas
noTpe6uTenei (ganee - obssaresibHble Tpe60OBaHWSA), NPeANUCaHUA AO/MKHOCTHBIX SIUL, OpraHa rocygapCTBEHHOIO
Haa30pa;

(B pen. ®epepancHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusaumilo 1 NpoBefeHME TMNPOBEPOK COOTBETCTBUS TOBapoB (paboT, ycnyr) o06sA3aresibHbIM
TpeboBaHMAM, obecneumBalLM 6e30MacHOCTb TOBapOB (paboT, ycsiyr) 415 XWU3HWU U 340P0OBbs noTpebuteneil,
OKpy>atoLLein cpefbl, NpegynpexaeHne AencTBuiA, BBOAALLMX NOTpebuTenein B 3abnyxaeHne, 1 npefoTepalleHne
NPUYNHEHNA Bpeda MMYLLEeCTBY NoTpebuteneii, ycTaHOBAEHHbIM B COOTBETCTBUM C MEXAYHAPOAHbLIMW JOrOBOPaMM
Poccuiickoii ®epepauun, hegepasibHbIMU 3aKOHaMU M UHbIMW HOPMAaTUBHLIMU NPaBOBbIMKU akTamu Poccuiickoii
depepaunu;

3) NpyMeHeHne B Nopsake, yCTaHOBEHHOM 3akoHoAaTeNbCTBOM Poccuiickoin defepauumn, mep npeceveHus
HapyLLEeHWin 06s13aTeNbHbIX TPEOOBaHWIA, Bblaady npeanMcaHnii 0 npekpaleHn HapyLeHuii npae noTpeouteneit, o
npekpaLleHMn HapyLLeHnin oba3atenbHbiXx TpeboBaHUn, 06 YCTpaHEHUN BbISIBNEHHbLIX HapyLUeHU 0653aTeNbHbIX
TpeboBaHuii, NPMBIEYEHNE K OTBETCTBEHHOCTU /ML, COBEPLUMBLLMX TaKMe HapyLUEHUS;

4) cuctematnyeckoe HabnwaeHne 3a NCNoHEHNEM 06s13aTesbHbIX TpeboBaHWiA, aHan3 1 NPOrHO3npPoBaHME
COCTOSIHAA  UCMOJSIHEHNA 06sa3aTeflbHbIX TPeGoBaHMIn MpU OCYLECTBIEHUN W3rOTOBMTENSIMU  (MCMOSTHUTENSAMMU,
npogasLamu, YMNOSTHOMOYEHHbIMY opraHm3almnsiMm nnu YMNOSIHOMOYEHHbIMU VHAMBUAYSIbHBIMU
npeanpvHUMaTensMu, UMnopTepamu, BragenbLamn arperatopoB) CBOENR AeATeNbHOCTY;

(B peq. ®egepasnbHOro 3akoHa ot 29.07.2018 N 250-d3)

5) crtatuctuyeckoe HabniwogeHve B 06nacTv obecrneveHus 3awutbl NpaB noTpebuTenei, yyer u aHaus
CNyyaeB MpUUYNHEHMA Bpeaa XU3HU U 340POBbI0 NOTpebuTeneil, okpyxatoLleli cpefie 1 uMyLLecTBy notpebuteneii,
CBSI3aHHOrO C MpUOGPETEHMEM M UCMOMb30BaHNMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX TOBapOB
(pabot, ycnyr) nubo c npefocTaB/ieHWEM MNOTPeOGUTensM HEeCBOEBPEMEHHOW, HEeMosiHOW, HeAOCTOBEpHON |
BBOZsLLEN B 3a6/1yxaeHne nHgpopmanmm o ToBapax (paborax, ycnyrax);

(B pen. ®PenepansHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerofHoe npoBefeHVe aHannsa 1 oLeHKkn adheKTMBHOCTY dhefepasibHOro rocyAapCTBEHHOMO Haa3opa B
0651acTv 3aWwuThl NpaB notTpebutenei;

7) eXerofgHyt noAroToBKy Ha OCHOBaHWW Pe3yNbTaTtoB AEATEIbHOCTW, NPeAyCMOTPEHHON nognyHkTamn 1 - 6
HacToSLLEro MyHKTa, rocyfapCTBEHHbIX AOKMafoB O 3awute npasB notpebutenein B Poccuiickoin depepauun B
nopsiake, yctaHoBfieHHoM lNpaBuTenscTBOM Poccuiickoit degepaunn.
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3. K OTHOLWEeHMAM, CBA3aHHbIM C OCYLLEeCTBIeHneM hefepasibHOro rocyapCcTBeHHOIO Haj3opa B 06nactu
3aWwmTbl NpaB noTpebuTenei, opraHu3auvein u nNpoBeAeHNEM MPOBEPOK W3rOTOBWUTENEN (McnosHuTenei,
NpoaBLOB, YMNO/IHOMOYEHHbIX OpraHM3auuini UM  YNoSIHOMOYEHHbIX WHAMBUAYa/bHbIX MpeanpuHuUMaTenei,
MMMOPTEPOB, BNafesbLEB arperatopoBs), NPUMEHSAIOTCA NOMOXeHNa defepasibHOro 3akoHa oT 26 aekabpsa 2008
roga N 294-3 "O 3awute npas LOPUANYECKMX NNL U MHAMBUAYa/bHbIX NpeanpyHUMaTenei Nnpu ocyLlecTB/IeHUM
rocyfapCTBEHHOIO KOHTPONSA (HaA30pa) N MyHULMNAIbHOTO KOHTPOA".

(B pen. ®enepansHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. TMpu ocywecteneHun denepasibHOT0 TrOCYAapCTBEHHOIO HaA3opa B o6nactu  3awuTtbl  Npas
notpebuTteneil opraHoM rOCYAAPCTBEHHOIO HaA30pa MPOBOAATCA  KOHTPOJSIbHbIE  3aKynkM B MOpAAKe,
yCTaHoB/IEHHOM PefiepasibHbIM 3akOHOM OT 26 aekabps 2008 roga N 294-$3 "O 3awute npas opuaNYeckux nuL, u
WNHAVBUOYaANbHLIX  NpeanpuHMMaTenein  MNpu  OCYLLeCTBMEHUM TOCYAAapCTBEHHOIO KOHTpons (Hagsopa) W
MYHULUMNa/IbHOTO KOHTpoNA".

KoHTponbHas 3akynka ToBapoB (paboT, yC/yr) MOXET 6bITb NPOBEAEHA OpraHOM rocyAapCTBEHHOIO HaA3opa
He3aMeA/IMTeNbHO C OAHOBPEMEHHLIM U3BELLEHNEM OpraHa NpoKypaTypsbl.
(n. 3.1 BBegeH denepasibHbIM 3aKoHOM OT 18.04.2018 N 81-$3)

4. [oMKHOCTHbIE LA opraHa rocyAapcTBEHHOTO Haz3opa B Nopsiake, YCTaHOB/IEHHOM 3aKoHOAATe/IbCTBOM
Poccuiickoii ®efepaumnu, UMEOT NPaBo:

1) 3anpawwuBaTb M MNOJyyYaTb Ha OCHOBaHWM MOTMBMPOBAHHbLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocyapCTBEHHOIN BNacTW, OpraHoOB MECTHOIO caMOyrnpaB/fieHusi, OOLECTBEHHbIX OpraHM3auunii, WU3roToBUTENEN
(ucnonHuTenei, npogaBuUOB,  YMOSIHOMOYEHHbLIX  OpraHusauuii UM - YNOTHOMOYEHHbIX  MHAMBUAYAbHbIX
npeanpvHUMaTeneid, MIMNOpPTEPOB, BNaJenbLUEB arperatopoB) MHGOPMaUMo U AOKYMEHTbI MO BOnNpocam 3aluThbl
npae noTpebuTenei;

(B pen. PepepansbHOro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpensATCTBEHHO MO NPEAbSBEHUN CNYXEOHOro YAOCTOBEPEHUSI U KOMUK NpuKasa (pacrnopshkeHust)
pykoBoguTens (3amecTuTenss pPyKOBOAMTENS) OpraHa rocyJapCTBEHHOTO Hazj30pa O Ha3Ha4YeHWM MpOBEPKU
nocewlatb TEPPUTOPUIO, 3[aHWSA, MOMELLEHUS U COOPYXEHWS, WCMOMb3yeMble W3roToBUTENEeM (MCMOSHUTENEM,
MpoAaBLIOM, YNOMHOMOYEHHON oOpraHu3auvein UM YnonHOMOYEHHbIM WHAMBUAYabHBIM NpeanpuHuMaTenem,
MMMNOpTEPOM, BrajenbLUemM arperatopa) npy OCYLLECTB/IEHUWM CBOEl AEATENbHOCTU, B LENsX NpoBefeHus
MeponpuSATALL MO KOHTPOSIIO;

(B pen. PepepanbHOro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb OTGOP MpPo6 M 06pa3LOB TOBAPOB, MPeAHA3HAYEHHbIX ANS peasM3auMn U peasinlyemMblx
noTpeduTensam, A NPOBEAEHUS NX UCCNEA0BaHWUIA, NCNbITaHNI;

4) BblgaBaTb WU3rOTOBUTENAM  (UCMONHUTENAM, NpoAasLiaM, YMNOMHOMOYEHHbIM —OpraHusauvsaM  unu
YMNONHOMOYEHHBIM MHOUBUAYA/bHLIM MPeAnpuHUMAaTensaM, Mnoptepam, BnajensLuamM arperatopos) npegnucaHums
0 MpeKkpaweHnn HapyLleHuii NpaB NoTpebuTenei, 0 NpekpalieHMn HapylleHuii 06si3aTesibHbIX TpeboBaHwuii, 06
yCTpaHeHW BbISABMEHHbIX HapyLLeHUA o6a3aTenbHbIX TpeboBaHWii, 0 NPOBEAEHMN MEPONPUATUIA N0 obecnevyeHmnto
npegoTBpalLeHns Bpesa X13Hu, 300pOoBbI0 U MMYLLLECTBY NOTPebuTeneil, okpyxatLlei cpege;

(B pen. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBfsaTb NPOTOKO/IbI 06  aAMUHUCTPATUBHbLIX NPaBOHAPYLUEHMsIX B 06/acTM  3alWuTbl NpaB
noTpe6uTeneli, paccMatpmBaTth Aefia 06 ykasaHHbIX agMUHUCTPATMBHbLIX NPaBOHAPYLUEHUSIX U NPUHMMATbL Mepbl
Mo NpeAoTBPALLEHUNIO TaKMX HapYLLEHWI;

6) HanpaenATb B YMNO/IHOMOYEHHLIE OpraHbl MaTepuasibl, CBA3aHHble C HapyLEHWUSIMU 06A3aTe/bHbIX
TpeboBaHwii, 4151 pELLEHUSI BONPOCOB O BO3BYXAEHUW YTO/IOBHbIX A€ N0 NpU3HaKaM NpecTynsieHuii;

7) obpawatbCsi B Cyq C 3asB/IEHUSIMU B 3alUTy NpaB NoTpeduTeneil U 3aKOHHbIX UHTEPECOB OTAESbHbIX
notpebuteneii (rpynnbl NoTpebuTenen, HeonpeaeneHHOro Kpyra noTpebuteneil), a Takke C 3asBEHUAMU O
NMKBUAALMN U3roTOBUTENSA (MCMOMHUTENs, npofdaBua, YNOMHOMOYEHHOW opraHv3auun, umnoptepa, Bragenbua
arperatopa) nvMb60 O MpeKpaweHun [AeATeNbHOCTU WHAMBWUAYa/IbHOrOo npeanpuHuMatens (YnosHOMOYEHHOro
WNHAVBUAYAIbHOTO NpeanprvHUMaTens) 3a HeogHoKpaTHoe (ABa pasa win 6osnee B Te4eHe OAHOM0 KasleH4apHOro
roga) wam rpyboe (nosnekwee cMepTb WM MaccoBble 3abosieBaHusl, OTpaBneHUs ofdeli) HapylleHne npas

www.consultant.ru CTpaHunua 31 13 36
Hape)XHas npaBoBasl noaaepXxka



3akoH P® o1 07.02.1992 N 2300-1
(pen. o1 08.12.2020)
"O 3awmTe NpaB notpebutenen"

OokymeHT npepocTtasneH KoHcynbTaHTI0C
DaTta coxpaHeHus: 19.01.2021

noTpeouteneii.
(B pepn. PepepanbHbIX 3aKkOHOB 0T 29.07.2018 N 250-93, ot 18.07.2019 N 191-93)

5. OpraH rocyfapCTBEHHOr0 Haj30pa MOXET ObiTb MPUBMEYEH CYAOM K yyacTuio B gene nvbo Brpase
BCTyNaTb B Ae/10 N0 CBOEN MHMUMaTuBe UAn No MHULMATUBE KL, YHacTBYIOLWMX B Aene, AN Aadn 3aKNioHeHns no
Jeny B Uensax 3awutbl npaB notpebuteneii B Nopsigke, YCTaHOB/IEHHOM 3akOHOAaTesbCTBOM Poccuiickoi
depepaunmn.

5.1. MNpeanucaHve, BblaHHOE MPU OCYLLECTB/IEHUN TOCYAApPCTBEHHOIO Haj3opa B 06n1acTy 3almThl npas
notpebuTeneil, MOXeT ObiTb 06Xa0BaHO B apOUTPaXHbIA Cyd B TeYEHMEe Tpex MeCSLeB CO AHSA ero Bbigauun. B
c/lydyae MpUHATUA 3asaBneHuMsa 06 o6XanoBaHWM 3TOr0 MNpefnuMcaHus K MNpou3BOACTBY apbuTpaxHoro cyga
NCMOMHEHME 3TOr0 MpeAnucaHns MpPUOCTaHaB/IMBAETCA A0 AHSA BCTYM/IEHUS pelleHus apbuTpaxHoro cyga B
3aKOHHYH0 CUny.

(n. 5.1 BBeneH depepasibHbIM 3aKOHOM OT 21.12.2013 N 363-93)

6. OpraH rocyapcTBeHHOro Ha3opa BrpaBe faBaTb pPasbsCHEHUSI MO BOMpPOCaM MPUMEHEHWs 3aKOHOB ”
MHbIX HOPMAaTMBHbIX MPaBOBbIX akTOB Poccuiickoit depepauumn, perynupyrolmx oTHOWEHUs B 06/1acTy 3aluThbl
npae noTpebuTenei.

7. TocynapCTBEHHbI HAA30p 3a COOTBETCTBMEM TOBApoB Tpe6oBaHMsIM 6€30MacHOCTM, YCTaHOB/IEHHbIM
TEXHUYECKMMU  peraMeHTaMyu, OCYLUEeCTB/ISIETCS Takke  YNOSIHOMOYEHHbIMK  hefepasibHbIMU  OpraHamu
NCNOMHNTENIbHOW BfacTM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit desepauym 0 TeXHWYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOTO Haj30pa COBMECTHO C  YMNO/IHOMOYEHHbIMU  dhefepasibHbIMU - opraHamm
MCMOSIHUTENbHOM BNACTU, YKa3aHHbIMY B NyHKTE 7 HACTOsLel cTaTby, OCYLLEeCTBASET hopMmpoBaHme 1 BeLeHue
OTKPLITOTO M 06LLEeOCTYMNHOIO rOCYAApPCTBEHHOIO MHA)OPMAaLMOHHOIO pecypca B 06nactv 3awuTbl npas
notpebuTeneii, kayectsa 1 6esonacHocT ToBapos (pabort, ycnyr) B nopsiake, ycTaHOBIEHHOM [paBuTe/IbCTBOM
Poccuiickon depgepaumn.

(n. 8 BBeaeH ®enepasibHbIiM 3aKOHOM OT 25.06.2012 N 93-93)

9. OpraH rocyfapCTBEHHOrO Haj3opa YTBEPXAAaeT MEeToAuYeckMe pekomeHgauun no paspabotke wu
peanusaunm permoHasibHbIX U MyHULMNasIbHBIX MPOrpamMm Mo 3awmTe npas notpebuteneil.
(n. 9 BBegeH depepasbHbiM 3akoHOM 0T 18.03.2019 N 38-93)

Cratbs 41. OGsA3aHHOCTb U3rOTOBUTENA (UCNOSIHUTENSA, NpoAaBLa, YNO/IHOMOUYEHHOW opraHusauum
WNu YNosIHOMOYEHHOIrO0 WHAVBUAYa/ILHOIO npeanpuHumaresis, UMNopTepa, Bfagenbla arperatopa) no
npeaocTaB/ieHUI0 MH(hopMaLuumn opraHy rocygapcTBeHHOro Hag3opa
(B pen. ®epepancHoro 3akoHa ot 29.07.2018 N 250-93)

(B peq. ®epepasbHoro 3akoHa ot 18.07.2011 N 242-93)

WN3rotoButens  (MCnonHWTENb, NPOAAaBel,  YMNOSIHOMOYEHHAas  opraHMsauuMs WM - YNOJTHOMOYEHHbIN
MHOMBUAYaANbHBIA  NpeanpuHumarens,  UMMNopTep,  Bragernel, arperaropa) Mo  TpeboBaHUO  opraHa
rocy4apCTBEHHOrO HaA30pa, €ro AO0/MKHOCTHbIX /ML, 005i3aH MpefoCTaBWTb B YCTAHOBMEHHbIA UMW CPOK
[OCTOBEpHblE CBEAEHWs, [AOKyMeHTauuto, OObACHEHUSS B MNWCbMEHHOW W (MAM) YCTHOW popMe U WHYH
NHdopmaLmio, Heo6XxoAMMYIO L1 OCYLLECTB/IEHUss OpraHoM rocyfapCTBEHHOIro Hajsopa W ero A0/MKHOCTHbIMU
nMuamy NosIHOMOUMIA, YCTaHOB/EHHbIX 3aKkoHOoA4ATeNbLCTBOM Poccuiickoin degepaumu.

(B pen. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

Crartbs 42. YTpaTtuna cuny. - PegepasibHbiii 3aKoH oT 21.12.2004 N 171-93.

CtaTtbA 42.1. [O/THOMOUNA BbICLUMX UCMOMHUTE/IbHbIX OPraHOB rOCYAapCTBEHHOW BacTU CyObEeKTOB
Poccuiickoii ®Peaepauun B 061acTu 3aWmUThl NpaB noTpeodutenei
(BBegeHa depepasibHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

1. BbICLUMIA MCMONHUTENbHbLIV OpraH rocyfapCTBEHHOM BNacTU COOTBETCTBYHOLLEINO cybGbekTa Poccuiickoit
depfepauuy ocyWweCcTBNSET MeEponpuATUS MO peanusaumun, obecrneveHuio U 3awyTte npas noTpebuTteneli u B
npegenax cBoMx NOAHOMOUYNIA NPUHUMAET OnpeaeNeHHble Mepbl.
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2. B uensax copgeictena 3awmte npas notpebuteneil opraHbl WCMNOSIHUTENbHON BacTu CyObLEKTOB
Poccuiickoii defepauun paspabatbiBaloT pervoHasibHble MporpaMMbl MO 3awWuMTe npaB noTpebutenein u
OKa3blBaKT COAENCTBME OpraHaM MeCcTHOro caMmoynpaB/ieHUst U 06LLeCTBEHHbIM 06beAMHEHUsIM NnoTpebuteneit (Mx
accouuauusam, cosam) B OCYLLECTBAEHUN UMW 3aLLMTbl MpaB NoTpebuTenei.

(n. 2 BBegeH depepasibHbiM 3aKkoHOM 0T 18.03.2019 N 38-93)

Cratbsa 42.2. MNMepegaya ocyLecTBNIEHUA MO/THOMOUYNII OpraHa rocygapcTtBeHHOro Hags3opa opraHam
MCNONHUTENIbHOI BflacTu cy6bekToB Poccuiickoii Pegepauun
(BBepeHa ®eneparnbHbiM 3aKOHOM OT 13.07.2015 N 233-93)

MonHoMouMA opraHa rocygapCTBEHHOIO Haj3opa MO OCYLWECTBAEHUI (hefepasibHOro rocyfapcTBEHHOro
Hagsopa B o6nacTu 3awmTbl nNpaB noTpebuTeneil MOryT nepefaBaTbCsa A1 OCYLUECTB/IEHMS opraHam
NCNONMHUTENBHON BNacTu cybbekToB Poccuiickoin Pegepauun nocrtaHosrieHUsMu [pasButenscTBa Poccuiickoi
depepaunn B nopsgke, yctaHoBieHHOM defepasibHbIM 3aKOHOM OT 6 okTA6ps 1999 roga N 184-93 "O6 o6Lymx
MPUHUMNaxX opraHu3auun 3akoHoAaTesbHbIX (NMPeACcTaBUTENbHbIX) Y MCNOTHUTE/bHbLIX OpraHOB roCcyAapCTBEHHON
Bf1acTu cyobekToB Poccuiickoii degepaumn.

Crtartbs 42.3. Mogaya n paccmMoTpeHue oGpalleHunii noTpeéuteneii
(BBepeHa PepnepanbHbiM 3aKoHOM 0T 18.03.2019 N 38-93)

1. O6paLyeHne NoTpedbuTesns MOXET BbITb HANPaB/EHO B MMCbMEHHON hopme Ha ByMaXkHOM HOCUTENe Wi B
3/1IEKTPOHHON (bopMe B OpraH rocyAapCTBEHHONO Hag3opa, WHble YMNOSIHOMOYEHHblE heaepasibHble OpraHbl
NCNOSIHATENbHON BNacTU, opraH MCMNOSTHUTENBLHOWN BNacTh cyobekTa Poccuiickoin depepaumm nnbo opraH MECTHOrO
camoynpaB/ieHus.

2. O6palleHne noTpebuTtens MOXET ObiTb Hampas/eHO MO MNoyTe, C MUCNofb3oBaHWeEM WHGOPMALMOHHO-
TENEKOMMYHMKaLMOHHOW ceTn "VIHTepHET", B TOM Ymncrie ohmumasibHOro caiiTa opraHa rocygapCTBEHHOro Haa30pa,
MHbIX YMO/THOMOYEHHbIX (deAepasibHbIX OPraHoB WCMO/THUTENBLHOM BAacTu, opraHa WCNOSHUTENIbHOW BAacTy
cybbekTa Poccuiickoi depepaummn nnbo opraHa MECTHOIO caMoynpasnieHus (B cyobekTax Poccuiickoin denepaunm
- ropogax (pegepasibHOro 3HadeHuss MockBe, CaHkT-MeTepbypre u Ceactonosie C MCNosib30BaHWEM
ohmLManbHOrO caiTa opraHa MEeCTHOrO CamoyrnpaB/eHWss B C/lydae, ec/ivM 370 NpPefyCMOTPEHO 3akoHamu
cyobekToB Poccuitickon depepauun - ropogoB  dedepasnibHOro 3HadveHus MockBbl, CaHkT-lleTepbypra u
CeBacTtonons), efvHOro noprasna rocyfapCTBEHHbIX M MYHULMNAbHLIX YCAYr /M0 pernoHasibHOro noprtasna
roCyapCTBEHHbIX U MYHULMMNA/bHBIX YC/YT, @ Takke MOXET ObITb NPUHATO NPY IMYHOM NpUEMe 3asaBUTENS.

3. B MHOroghyHKUMOHA/TbHBIX LIEHTpax NpefocTaBfeHNst rOCYAapCTBEHHbLIX Y MYHULMMA/bHBLIX YCAYyTr MOryT
OCYLLIECTBNATLCS NPMEM 06palLleHWii NOTPebuTenein N KOHCYNLTUPOBaHKe NOTPeGUTENE No BonpocaM 3aLuTbl UX
npaB Ha OCHOBaHWUW COrnalleHuii 0 B3aMMOoAEeNCTBUN MeX Ay MHOTO(YHKLMOHA/TbHLIMU LLEHTPaMMN NpefocTaB/eHNs
rocyapCTBEHHbIX W MYHULMNa/IbHLIX YCAYr U ddefepasibHbIMM OpraHamy WCMOMHUTENbLHOW BAacTu, opraHamu
rocyapCTBEHHbIX BHEOHMKETHbIX (POHAOB, OpraHamMy rOCydapCTBEHHOM BnacTu Ccy6bekTtoB Poccuiickoit
degepauum, opraHamy MECTHOTO CamoynpaBeHNs.

Crtatbs 43. OTBETCTBEHHOCTb 3a HapylleHue npaB NOTpeduTesieil, YCTAHOB/IEHHbIX 3aKOHaMWU WU
MHbIMM HOPMAaTUBHbLIMU NpPaBOBbIMU akTaMu Poccuiickoii degepauum
(B peq. ®epepasnbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHve npaB MOTPe6UTENel, YCTAHOBMEHHLIX 3aKOHaMW W UHbLIMW HOPMATMBHBLIMU MPABOBLIMU
akTamu Poccuiickoli ®epepaunn, npogasel, (MCNOMHUTENb, U3rOTOBUTE/Nb, YNOMHOMOYEHHAs OpraHusauus uam
YNOSITHOMOYEHHBI MHAVBMAYASbHBIA NPeAnpUHUMATESb, UMMNOPTEP) HECET aAMUHUCTPATUBHYH, YTO/IOBHYK WK
rpaXJaHCKo-NpaBoBYyl0 OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoli deaepaumm.

CrtaTbf 44. OcyliecTB/IeHMe 3alNTbl NpaB NOTpeduTeneilt opraHamMmy MeCTHOro camoyrnpaB/ieHNA
(B peq. ®epepanbHOro 3akoHa ot 22.08.2004 N 122-3)

B uensix 3awuTbl NpaB notpeéuteneii Ha TEPPUTOPUM MYHULMNA/ILHOTO 06pa3oBaHUs OpraHbl MECTHOrO
camoynpas/ieHus1 BripaBe:

paccmaTtpmBaTh 06paLleHusi ToTpebuTenel, KOHCYILTUPOBATL KX MO BOMPOCaM 3alluTbl Npas NnoTpeéuTeneil;
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(B peq. ®epepanbHOro 3akoHa ot 18.03.2019 N 38-d3)
obpallatbcs B CyAbl B 3alWmMTy npas notpebuTeneii (HeonpeaeneHHoro Kpyra notpeéutenei);

paspabaTbiBaTb MyHULMMNA/IbHbIE NPOrPamMMbl MO 3alUuTe Npas noTpebuTeneii.
(ab3ay, BBegeH PegepasnbHbiM 3aKoHOM OT 18.03.2019 N 38-93)

Mpun BbIIBNEHUN NO Ob6palleHno NoTpebuTena ToBapos (padoT, yCayr) HeHaaiexallero KayecTsa, a Takke
OMacHbIX A1 KM3HW, 300pOBbs, MMYLLECTBA NOTpebuTenein u okpyxatwwei cpedbl OpraHbl MeCTHOro
camMoynpaBsfieHVs HelameanunTenbHO M3BewaloT 06 3Tom defepasibHble OpraHbl MCMOMHWUTENBHOW BRacTw,
OCYLLECTB/IAOLLME KOHTPO/b 3a Ka4eCTBOM M 6e30MacHOCTbIO TOBAPOB (paborT, ycyr).

(B pen. ®PepepansHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs yTpatnna cuny. - degepasbHblil 3aKoH oT 18.03.2019 N 38-93.

Crtartbs 45. NpaBa 06LecTBeHHbIX 00beAVHEHUIT NoTpeGuTenei (Mx accounalnii, CO030B)
(B pea. ®PesepansHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxgaHe BnpaBe 06beANHATLCS Ha [06POBOMLHON OCHOBE B 0OLIECTBEHHblE 06beANHEHNUS
notpebuTeneit (Mx accoupauun, coto3bl), KOTOPbIE OCYLLECTB/ISOT CBOK AeSATENBLHOCTL B COOTBETCTBMM C yCTaBamu
yKasaHHbIX 06befnHeHWi (MX accoumaunia, CO30B) U 3aKoHOA4ATeNLCTBOM Poccuiickoin denepaunn.

2. OO6LecTBeEHHbIEe 006bEAMHEHNS MOTpebuTeneid (Ux accoumauun, Co3bl) ANS OCYLLECTBNEHUS CBOUX
yCTaBHbIX Lieniei Bnpase:

yyacTBOBaTb B pa3paboTke 06s13aTefibHbIX TpeboBaHuii K ToBapam (pabotam, ycnyram), a Takke NpoeKkToB
3aKOHOB 1 WHbIX HOPMAaTMBHbLIX MPaBOBbIX akTOB Poccuiickoii depepauun, peryimpyowmx oOTHOWEHWS B 06/1acTu
3alnThl NpaB noTpebuTenei;

NpoBOANTL HE3aBUCMMYIO 3KCMEepTU3y KavecTBa, 6e30nacHOCTM ToBapoB (paboT, ycnayr), a Takke
COOTBETCTBUSI NOTPEOUTENBLCKUX CBOWCTB TOBApOB (paboT, ycryr) 3asiB/IEHHOM npogaBuamu (M3roTOBUTENSIMU,
NCMNOMHUTENAMN) UHGDOPMALIMN O HUX;

OCYLLIECTBMATL OOLUECTBEHHbIA KOHTPOMb 3a CO6MoaeHnMemM npaB noTtpebutenein n HanpaensiTb B OpraH
rocyapCTBEHHOIrO0 Haz3opa W opraHbl MEeCTHOrO camMoynpasneHus UHopmauuio 0 dhakTax HapylleHuin npas
noTpeéuTenen Ana NPoBeAeHUs NPOBEPKM 3TUX (PakTOB W MPUHATUS B CNydae WX MNOATBEPXAEHMA Mep no
npeceyeHVo HapylweHuin npas notpebuTenein B npegenax NOSHOMOYUIA yKa3aHHbIX OpraHoB, y4yacTBOBaTb B
NpoBeAeHNM 3KCMePTM3 No dlakTam HapyLLeHWIT NpaB NOTPebuTeneil B CBA3N ¢ obpalleHnsMn notpedutenein. Mpu
OCYLLIeCTB/IEHMN OBLLECTBEHHOIO KOHTPONSA O6LLECTBEHHbIE 06beAMHEHNS NOTpebuTeneit (Mx accounauum, cor3bl)
He BMpaBe TpeboBaTb OT MW3roToBuTENel (McnosHUTeNeld, NPOAAaBLOB, YMNO/HOMOYEHHbIX OpraHusauuii uam
YMOMTHOMOYEHHbIX UHAMBUAYa/IbHLIX NPeAnpUHUMAaTENe, UMNOPTEPOB) NPEACTaB/IEHNE AOKYMEHTOB (BbINOIHEHNE
OelicTBuiA), 0653aHHOCTb NpeacTaBneHns (BbINOTHEHNS)) KOTOPbIX NO TPe6oBaHMI0 MOTPEOUTENS HE YCTaHOB/EHA
3aKOHOM,;

(B pen. ®epepancHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHhOPMaLMo 0 MpaBax NnoTpeduteneli 1 0 HEOOXOANMbIX AEACTBUAX MO 3aLmTe 3TUX NpaB.,
0 pe3ynbratax CpaBHUTE/bHbLIX MCCeA0BaHUA KayecTBa TOBApPOB (pPaboT, ycnyr), a Takke WHyK WHopmauuio,
KoTopas OyAeT cnocobCcTBoBaTb peasM3auuy NpaB M 3aKOHHbIX MHTepecoB noTpebuTenei. My6nukyembie
06LLECTBEHHBIMY 06bEAVHEHNSIMM MNOTPebuTenen (Ux accoumaumsimmn, cor3amu) pesynbrTatbl CPaBHUTENbHbIX
nccnefoBaHuii KadyecTBa ToBapoB (paboT, yC/yr) He AB/AOTCA PEK/TaMOIiA;

BHOCUTb B dhefepasibHble opraHbl MCMOTHUTENIbHOM BIACTW, OpraHmM3aumMmn NpeasiokeHnss 0 NPUHATUN Mep no
MOBbILLIEHNIO KayecTBa ToBapoB (paboT, ycnyr), N0 MPWOCTAHOBMEHMIO NPOM3BOACTBA M peasn3auuMnm TOBapOB
(BbINOHEHMA pabOT, OKa3aHusA Yycayr), N0 OT3blBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUMX MPEeAbsABASAEMbIM K HAM WM YCTAHOB/IEHHbIM 3aKOHOA4ATENLCTBOM Poccuiickoin degepaumn o
TEXHUYECKOM pEerynnpoBaHumn obszaTesibHbiM TPeEGOBaHUSIM;

BHOCUTb B OpraHbl MPOKypaTypbl W efepasibHble opraHbl UCNOSIHUTE/IBHOW BMacTv matepuasbl O
MPVBMEYEHUN K OTBETCTBEHHOCTM /UL, OCYLLECTB/SIOLMX NPOM3BOACTBO M peann3auuio TOBapoB (BbINOSIHEHME
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paboT, okaszaHue Yc/yr), He COOTBETCTBYIOLMX NPEALSABASEMbIM K HAM 06s13aTeflbHbIM TPEOOBaHUAM, a Takke
HapyLlaloLWumx npaBa noTpebuTenei, ycTaHOB/IEHHbIE 3aKOHAMW W WHbIMKW HOPMAaTUBHLIMW MPaBOBbLIMU aKTaMu
Poccuiickoin epepaumu;

obpawatbCs B OpraHbl MPOKypaTypbl ¢ NpocbbaMn NPUHECTU NPOTECTbl O MPU3HAHUN HEAEeNCTBUTENbHLIMM
aKToB (oefepasibHbIX OPraHoB WCMOSTHUTENIBbHON BMacTy, akToB OpPraHoOB WCMO/HUTE/bHOM Bnacty cybbekToB
Poccuiickoin degepaumMm 1M akTOB OpraHoB MECTHOTO CaMOynpaBs/ieHus, MPOTMBOPEeYalyx 3akoHaM W WHbIM
perynupyroLLMm OTHOLLEHMS B 06/1aCTy 3allMTbl NpaB notpebuTtenein HopMaTUBHLIM NPaBOBbIM akTaM POCCUIACKOIA
depepaunu,;

obpawatbCcs B Ccydbl C 3asiB/IEHUSAMW B 3alUMTy MNpaB MOTPebuTenein M 3akOHHbIX WMHTEPECOB OTAEMbHbIX
noTpe6uTeneii (rpynnbl NOTpebuTeneii, HeonpeaeneHHoro Kpyra NnoTpebuTenei);

yyacTBOBaTb COBMECTHO C OpraHOM [OCY4apCTBEHHOIO HaAasopa B (OpPMUMPOBaHWM  OTKPbITbIX U
06WEeA0CTYNHbIX FOCYAapCTBEHHbIX MHAOPMALMOHHBLIX PECYPCOB B 06/1acTv 3aluTbl MpaB notpebutenen,
KayecTBa 1 6e3onacHoOCTV ToBapoB (paborT, ycnyr).

(ab3ay, BBegeH deaepasibHbIM 3akoHOM OT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Crtartbs 46. 3awmta NnpaB 1 3aKOHHbIX MHTEPECOB HeoNnpeaenieHHOro Kpyra noTpeourtenei
(B pea. ®epepansHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOIO HaA30pa, OpraHbl MECTHOro camoynpaBsfieHWsi, OO6LLIECTBEHHblE 06beanHEHUS
notpebuTenein (Mx accouymaummn, cow3bl) BNpaBe NpPeabsBAsTb UCKA B CyAbl O MpekpalieHn MPOTUBOMPaBHbIX
OencTBuiA  marotoButensa (MCNOMHMTENS, NpodaBua, YMNOSHOMOYEHHOW opraHusaumMmM WaM  YnosIHOMOYEHHOrO
NHAVBUAYaAIbHOTO NpeanpuHUMATENs, MMMNopTepa) B OTHOLLEHNN HEONPeAENIEHHOrO Kpyra notTpebuteneii.

(vyacTb nepBas B pef. PenepasibHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yaoBNETBOPEHUM Takoro MUcka cyj, 06s3blBaeT NPaBOHAPYLUMTENSA [AOBECTWM B YCTAHOB/EHHbLIA CyaA0M
CPOK Yepes cpefCcTBa MacCOBOWi MHGYOPMALMI UK UHBIM CNOCO60M [10 CBeAeHUs NoTpebuTeneii pewexne cyaa.

BcTynuBlLIee B 3aKOHHYIO CWIy peLleHMe cyJa O MPWU3HAHWU [eliCTBWIn W3roToBUTENs (UCMOMHUTENS,
npoAaBLUa, YNO/IHOMOUYEHHOW OpraHuM3auMnm WAM  YNoSIHOMOYEHHOTO  MHAWBWAYaNbHOMO NpeanpuHuMatens,
yMnopTepa) NpPOTVMBOMPAaBHLIMU B OTHOLLEHWW HeonpedesieHHOro kKpyra notpebuteneli o6s3artensHo Ans cyaa,
paccMaTpvBatoLLIero UCK MOTPeGUTEeNs 0 3aluTe ero npas, BO3HUKILIMX BCMEACTBUE HACTYMNIEHUS TPakaaHCKo-
NpaBoBbIX MOCNEACTBUI AEACTBUIA N3roToBUTENST (MCMOSTHUTENS, NPOoAABLA, YNOTHOMOUYEHHOW opraHvusauum uim
YMNO/THOMOYEHHOM0 MHAMBUAYaNbHOIO NpeAnpuHUMAaTeNs, UMropTepa), B YacTi BOMPOCOB, UMeNV /i1 MEecTo Takue
[leiicTBUSI U cOBepLUEHbI /N OHW U3roToBUTENEM (MCMOSTHUTENEM, NPOAABLIOM, YNO/HOMOUYEHHOI opraHu3aluunein nnm
YNOMHOMOYEHHbLIM MHAUBMAYANbHLIM NPeAnpPUHUMAaTENEM, UMMNOPTEPOM).

OAHOBPEMEHHO C YAOB/IETBOPEHMEM UCKA, NPEeAbsBNEHHOr0 06LECTBEHHLIM 06begUHEHNEM NOTPpebuTenei
(nx accoumaumeii, cCOK30M), OpraHamy MECTHOTO CaMOynpaB/iIEHUsI B WHTepecax HeonpeaesieHHoro Kpyra
notpeéuteneii, cyg NpUHUMAaET pelleHne O BO3MELEeHUN OO6LEeCTBEHHOMY O6beAuHEHUIO notpebuTenei (Mx
accouuauum, col3y), opraHamMm MeCTHOrO CamoynpaB/eHWst BCEX MOHECEHHbIX MO Aeny CyAebHbIX U3OEepXeK, a
TakKkKe MHbIX BO3HMKLLIMX A0 0b6palleHnsl B Cyd W CBSA3aHHbIX C pacCMOTPEHWEM Aena Heo6XoAMMbIX pacxodos, B
TOM YMC/Ie pacxofoB Ha NPOBEAEHNE HE3ABUCUMOW 3KCMEPTM3bl B ClydYae BbISIB/IEHWS B pe3y/ibTate NpPoBeAeHMs
TaKoli aKCnepTu3bl HapyLeHMs 0b6a3aTerbHbIX TPe6oBaHNiA K TOBapam (paboTtam, yciyram).

MpesngeHT
Poccuiickon depepaumm
B.ENIbLUMH
Mocksa, flom CoseToB Poccumn
7 heBpania 1992 roga
N 2300-1
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